
 

 

 

 

Payment Plan Policy 
Kere to Country Pty Ltd acknowledges that all customers entering into a Payment Plan agreement 
are covered by this policy. 

 
Our payment plan option is a great way to pay for your Kere to Country and ensures your purchase is 
affordable. We offer two payment plan options 
 

• Centrepay  
• Direct Debit  

 
 
Under our payment policy the following terms and conditions apply. 

 
Term and Conditions  
 
You need to be at least 18 years old.  
Provide 100 points of ID  
Provide income statement to verify your income. 
 
To ensure affordability and to reduce financial risk, you can only purchase up to a maximum of $150 using 
Centrepay or Direct Debit on your first purchase. Which will be paid off in 4 instalments.  
(For example, $150 over 4 payments will be $37.50 per fortnight.) 
  
This limit will increase for the following purchases to a maximum limit no of more than $500. 
 
Kere to Country Pty Ltd reserve the right to change this purchase limit for customers at any time. 
 
 
 

Payments: 

To establish a payment plan, you must complete a Payment Plan form and email to 

admin@keretocountry.com.au or you can complete in person at our main office in Alice Springs. 

Remember to keep a copy of this signed form for your records.  

There is a $10 non-refundable service fee. Payment plans are available for up to 10 weeks and regular 

fortnightly payments of your nominated amount must be made. 

If at anytime you are unable to make a payment, please contact our office on 0432393066 or visit us at 30 

Stuart Hwy Alice Springs for further assistance and support.  
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You are entitled to a full refund if 

• In the event that an ordered item is not available, or we are unable to fulfil your order we will notify 

you within 24 hours to arrange an acceptable and agreed alternative item or provide a full refund. 

• Our company was to close down 

• The product did not arrive for reasons out of our control. For example, company transport breaks 

down during freighting operations. Customers will be notified if this was to occur.  

 

Kere to Country Pty Ltd accept no liability or responsibility for our products if they are not properly 

refrigerated after 3 hours from the time of delivery or collection. 

Should the product be stolen or otherwise unlawfully removed after delivery, then we accept no liability or 

responsibility for that event occurring. 

No modification: 

Purchases cannot be modified once Centrepay application has been approved. Please choose products 

carefully. 

 

Identification: 

Photo ID is required when establishing a payment plan, changing contact details, requesting a replacement 

payment receipt, or cancelling or finalising a purchase. 

 

Privacy: 

Kere to Country Pty Ltd respects customer privacy. We are committed to complying with the Privacy Act 

1988 that applies to our company. Personal information collected to establish Payment Plans and 

Centrepay deductions, will only be used for the purposes of collection. Personal information is generally 

held on our computer systems operated by Kere to Country Pty Ltd. And a hard copy of your Payment Plan 

form is filed on site.  

For website visitors our website is hosted by Shopify. Shopify collects personal data when you visit this 

website, including Information about your browser, network and device Web pages you visited prior to 

coming to this website Your IP address Shopify needs the data to run this website, and to protect and 

improve its platform and services. Shopify analyzes the data in a de-personalized, anonymous form. 

 



 

Cookies:  

A cookie is a small file placed in your web browser that collects information about your web browsing 

behaviour. Use of cookies allows a website to tailor its configuration to your needs and preferences. 

Cookies do not access information stored on your computer or any Personal Data (eg, name, address, email 

address or telephone number). Most web browsers automatically accept cookies, but you can choose to 

reject cookies by changing your browser settings. This may, however, prevent you from taking full 

advantage of our website. Our website uses cookies to analyse website traffic, provide social media sharing 

and liking functionality and help us provide a better website visitor experience. In addition, cookies and 

pixels may be used to serve relevant ads to website visitors through third party services such as Google 

AdWords and Facebook Adverts. These ads may appear on this website or other websites you visit 

 
 
Analytics: 

This website collects personal data to power our site analytics, including: Information about your browser, 

network, and device Web pages you visited prior to coming to this website Your IP address This 

information may also include details about your use of this website, including: Clicks Internal links Pages 

visited Scrolling Searches Timestamps We share this information with Google Analytics, our website 

analytics provider, to learn about site traffic and activity. 

 

This Kere To Country Payment Plan Policy adheres to the Centrepay Policy and Terms as specified in 

the Services Australia documentation v3.0 effective from 10.12.18. 

 

If you have any question in relation to our policy, please contact our team via admin@keretocountry.com.au. 

 

 

 

 

 

 



 

 


