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Installation 

 

1. Remove the shower head from the shower arm; 

 
2. Connect the filter housing lid (water-in side) to the shower arm. 

Make sure the filter housing bowl will be on the right side of the 

shower arm when mounted; 

 
3. Connect shower head to the filter housing lid (water-out side); 

 
4. Connect the filter housing bowl with the filter housing lid, with the 

unwrapped filter cartridge placed in. Hand tighten it;  

 
5. Flush before use until no black carbon fine is visible. 

 

Note: Please apply Teflon tape in step 2 and in step 3 if necessary. If there is 

any leaking from those connections or other connection, apply or reapply 

Teflon tape. 

If there is leaking between filter housing bowl and filter housing lid, please 

follow these steps: 



1. Use the provided wrench to tighten the filter housing bowl. If leaking 

is reduced, tighten more until no leaking. Do not over tighten. 

2. If step 1 does not fix the leaking at all, check if the o-ring is still in 

place. If it is missing, contact Envig customer service. 

 
3. If the O-ring is in place, put on the filter housing lid and tighten it. 

Take a look from the outside of the filter housing bowl to see if the o-

ring is straight and in its place. If the o-ring is twisted as in the 

image, loosen the filter housing lid and re-tighten it gradually. If the 

o-ring keeps twisted, contact Envig customer service. 

 



 

Maintenance 

 

Filter Life 

Filter life depends on water quality up to the rated capacity. We recommend 

replacement every six months, when flow decreases significantly, or based 

on water quality change. For replacement filter cartridge, please visit 

www.envig.cc. 

Specification 

Operating Temperature 40 – 80 °F 

Working Pressure 20 – 60 PSI 

Flow Rate 2.5 GPM 

Flow Capacity 8,000 Gallon 

 

Contact 

If you have any problem during purchase or installation, please contact Envig 

customer service: 

by phone: 1-919-964-0901 Mon – Fri 8:00AM – 5:00PM (EST).  

by email: cs@envig.cc 

 

 

1-Year Limited Product Warranty 

 

Product warranty will only be effective after the purchase is registered for 

warranty through Envig’s website: https://www.envig.cc/pages/warranty.  

The warranty of our product covers defects in materials and workmanship 

from the original date of purchase. During the warranty period, we will replace 

or repair any part which is deemed to be defective at our discretion, provided 

the product has not been subjected to tampering, alteration, negligence of 

regular maintenance or improper use after delivery. The cost of repair or 

replacement under those excluded circumstances shall be borne by the 

consumer. This limited warranty does not cover filters and all other parts or 

components that require regular replacement as a result of ordinary usage 

https://www.envig.cc/pages/warranty


under specified conditions. This limited warranty only applies if the system is 

installed, used, and maintained in compliance with all instructions and 

requirements enclosed with the system.  

The manufacturer or reseller shall assume no liability for the determination of 

the proper equipment necessary to meet your water quality requirements, 

and we do not authorize others to assume such obligation on our behalf. You 

must verify and test on your own risk the suitability of any information with 

respect to the product for your specific application. 

This limited warranty shall only be void if: 

1. the system is not used under the specified conditions, 

2. the cartridge filters are not replaced as recommended, or 

3. the product is purchased from someone other than our official 

website or authorized resellers. 

Our sole obligation under this warranty shall be repair or replacement of a 

non-conforming product or parts of this product, or at our discretion, return of 

the product and a refund of the purchase price. 

The warranties set forth herein are the only warranties made by us with 

respect to the product. We make no warranties, expressed or implied, 

including, but not limited to, any warranties of fitness or merchantability, 

except as expressly set forth above. 

In case some states do not allow limitations on how long an implied warranty 

lasts, you may choose to return the system. If you choose to keep it, you 

agree that the above limitations shall apply to you. 

 

 

 

 

 

 

Thanks for your business 


