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Training Course Terms and Conditions 
 

      1. Definitions − In these terms: 
‘CAAi’ means CAA International Ltd, of which the registered office is at: 
CAA House 

45-59 Kingsway London, WC2B 6TE United Kingdom 

‘Services’ means any training services supplied by CAAi to the Client, 
including e-learning services. 

‘Public Access Courses’ refers specifically to scheduled courses or e-
learning courses delivered by CAAi on which members of the public 
may book a place. 

‘Client’ means any person (including a Consumer), company or organisation 
to whom CAAi contracts to supply Services.  

‘Consumer’ means an individual acting for purposes which are wholly or 
mainly outside that individual’s trade, business, craft or profession. 

‘Delegate’ means any person sent or authorised to represent others from a 
company or organisation. 

‘In-company tailored Training’ refers to courses normally delivered at the 
Client’s own venue or at a venue arranged by the Client.   

‘Tailored Courses’ refers to customised courses with substantial design 
and development or tailoring. 

      2. Acceptance 

Any written quotation for Services such as Tailored Courses or In-
company tailored Training will remain open for acceptance for 90 days 
from the date of despatch and thereafter will lapse unless otherwise 
stated in writing. 

 3. Booking a Course 
3.1 It is the responsibility of the Client to ensure they are familiar with the full 
course description as advertised on the CAAi website and they meet the 
criteria for attendance. If unsure please contact the CAAi Training team before 
booking. Some courses may require preparatory work 

3..2 To book on a CAAi course the client must purchase the course on the 
CAAi website. Payment can either be done directly via credit card or via 
an invoice. If there are any problems with the website, the client may also 
call the CAAi Training team to purchase the course, in which case 
payment via credit card is required.  By submitting an application the client 
is confirming their availability and intention to attend the CAAi course and 
by doing so the client accepts these terms and conditions. CAAi will 
confirm receipt of the booking in writing to the email address provided. 

3.3 Courses do not include overnight accommodation unless otherwise 
stated.  Details of preferential hotel rates, if available, can be found in the 
Frequently Asked Questions document (FAQ). 

         4. Payment 
4.1 Payment of a booking on a Public Access Course is due immediately 
at the time of booking. Upon confirmation of payment, the booking 
will be confirmed in writing to the email address provided. Once the booking 
has been confirmed full course joining instructions are typically sent out four 
weeks prior to course delivery, if applicable. 

4.2 A booking on a Public Access Course, where payment is not immediate, 
will not be confirmed until payment has been received; however, 
acknowledgement of the booking will be provided together with the 
invoice in writing to the email address provided. CAAi reserve the right to 
re-allocate the place to another Client if fees are not paid on time. Payment 
of an invoice is expected at least 25 days prior to the course. 

4.3 Payment of tailored in house Training or Tailored Course delivery is due 
in accordance with the quotation or the contract concluded with the Client 
for the course. 

 5. Course Fees 
All fees on the CAAi website are current at the time of publishing. However, 
CAAi reserves the right to change them before a booking is made. In any 
event, CAAi reserve the right to refuse admission if payment has not been 
received prior to attending a course. All fees are inclusive of course 
materials, refreshments and lunch, where applicable, but exclude all other 
meals, accommodation and transportation unless otherwise stated. 

All fees are payable in UK £ (pounds sterling). 

     6. Confidentiality 
All documentation made available by the Client during the course of 
provision of the Services shall remain the property of the Client and shall be 
treated as confidential, and shall not be disclosed to any third party, 
without written consent. This does not apply if the documentation was or 
comes into the public domain other than by default by CAAi or if CAAi is 
required by law to disclose it. 

 7. Intellectual Property 
 7.1 Unless specifically stated otherwise, all intellectual property rights 

including copyright, in training course material are, remain and shall vest 
in, and be the absolute property of, CAAi. 

7.2   

CAAi makes every endeavour to ensure the accuracy of its training content 
but does not accept liability for any errors or omissions. Course material 
does not necessarily reflect the official viewpoint of the UK CAA. 

         8. Cancellations, Transfers, Substitution and Non-attendance 

8.1 Cancellation Policy – CAAi 

CAAi reserves the right to cancel the event at any time if there are 
insufficient numbers of Delegates. CAAi will endeavour to give reasonable 
advance notice but cannot guarantee this. Should an event be cancelled, 
all fees paid will be refunded. No reimbursement will be made for travel 
arrangement already made by the client. 

8.2 Cancellation Policy − Client 

Where a contract with a Client who is a Consumer is concluded on a 
distance selling basis (see below), the Client has the right to cancel at 
any time within 14 days after booking and before the delivery of the 
training Services. Cancellation instructions must be received by CAAi 
prior to the course in any event.  

A contract is concluded on a distance-selling basis if the Client has 
made the booking for Services with CAAi using electronic means when 
the Client and representative of CAAi were not on any of CAAi’s trading 
premises at the same time. 

If a course has been fully paid for, the Client has the right to cancel but 
will be charged with a cancellation charge of 100% of the course fee. 

If the Client has not yet paid, and therefore has not yet received access 
to the course material, cancellation is possible according to the 
following timelines and will occur the following cancellation fees. These 
are deductible from any pre-paid fees or otherwise are payable by the 
Client: 

 

More than 4 weeks prior to commencement 15% of the course fee

2-4 weeks prior to commencement 50% of the course fee

Less than 2 weeks prior to commencement 100% of the course fee

Failure to attend (other than by cancellation) 100% of the course fee

 

8.3 Delegate Substitutions 

A Client can send a Delegate to use their booking (instead of the Client) on 
a course at any time free of charge. N o t i c e  o f  Delegate substitution 
must be received in writing by CAAi, i.e. as an email to 
training@caainternational.com. 

8.4 Transfers 

If a Client needs to transfer their booking to a later training date or to a 
different course the following transfer charges will apply: 

 
More than 4 weeks prior to commencement 15% of the course fee

2-4 weeks prior to commencement 30% of the course fee

Less than 2 weeks prior to commencement 60% of the course fee

The transfer option only applies to Clients or Delegates transferring to a 
different date within the same calendar year on the same course. Where 
CAAi have no further dates for that calendar year, the Client will be liable 
for the difference in any course fee increases in addition to the transfer 
charges applicable. CAAi reserves the right to change its training course 
portfolio at any time and cannot guarantee that a change to a later date will 
be possible. Where a transfer is not possible the change will be handled as 
per the Cancellation policy. 

Transfers can only be used once and the choice of revised date must be 
specified at the time that the transfer is requested. If that transfer is then 
later cancelled and/or the Client or Delegate fails to attend, the full course 
fee including the transfer charges remains payable in accordance with the 
cancellation policy. 

Any refunds owed to a Client will be returned once the transfer process is 
completed by CAAi. 
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 9. Changes to the Course and assigned trainer 
CAAi’s courses are constantly updated and improved and CAAi reserves the 
right to alter any of the courses’ content or the assigned trainer without prior 
notice. 

 10. In-company Tailored Training 
The Client shall provide CAAi with such co-operation, assistance and 
facilities, as CAAi reasonably requires for the execution of any In-company 
Training event. 

 11. Conditions of Enrolment 
In all cases, the completion of the online purchase of a course or written 
acceptance of a quotation is deemed to constitute confirmation of 
acceptance of a course and meeting any criteria as applicable to the course 
(see section 3 above). CAAi will not be held liable for any Client who has 
booked the incorrect course; in such an event all conditions of these 
terms and conditions apply. Please contact the CAAi Training team 
immediately should such an error have occurred. 

Tailored courses may be subject to terms and conditions laid down in a 
separate contract between CAAi and the Client. Should no such contract 
exist, the terms and conditions of service described here shall apply. 

 12. Sub-contractors 
The Client recognises and agrees that CAAi may use sub-contractors for 
some or all of the Services, including delivery of training courses. 
Notwithstanding the fact that CAAi may use sub- contractors for Services 
to be performed under this agreement, CAAi shall remain completely 
responsible for all actions of such sub-contractors relative to the Services 
which are the subject of this agreement. 

 13 .Use of CAAi Personnel 
For the purposes of this clause, ‘Relevant Person’ means any trainer or 
manager or any other person who shall have been engaged either as an 
employee or independent Contractor by CAAi and who shall have provided 
services for such Client through CAAi within the 12 months preceding the 
use of their services by the Client and an associate as aforesaid. 

On acceptance of a quotation or on purchase of a course, the Client 
confirms that he will not use the services of any Relevant Person directly 
and other than via CAAi. In the event that the Client or an associate uses 
the services of a Relevant Person other than pursuant to a contract with 
CAAi, the Client shall pay: 

Where the Relevant Person becomes an employee of such Client or 
associate, a sum equal to 17.5% of the gross annual remuneration of such 
Relevant Person or a sum of £6,000, whichever shall be higher and in any 
other case, the sum of £6,000 (exclusive of VAT).  

This Clause does not apply to a Client who is a Consumer. 

14. Exclusions and Limitations of Liability 
14.1 CAAi will accept liability for personal injury or death or for loss of or 
damage to property caused by its negligence or by its staff or consultants 
whilst acting within the course of their employment or duties. 

14.2 Otherwise CAAi's maximum liability to the Client (whether for breach of 
these Terms or in negligence in connection with the Services or their provision 
or not as the case may be) shall not exceed the greater of (a) 100% of the 
total of the Charges and other sums which would be payable to CAAi under 
this Agreement or (b) £50,000. 

14.3 CAAi shall not be liable for any special damages or for any indirect or 
consequential losses or expenses (including loss of contracts, savings, 
business or goodwill) that are incurred by the Client as a result of the Services 
provided (or not as the case may be) howsoever they are caused and even if 
CAAi was aware of the possibility of those occurring when it entered into this 
contract. 

14.4 The Client agrees to waive any claim in negligence it may have against 
CAAi's staff or consultants personally in connection with their performance 
of the Services but without prejudice to any claim it may have against 
CAAi under this Agreement or in negligence as a result of their acts or 
omissions. 

14.5. Each sub clause hereof is independent of each other sub clause and 
shall be construed separately so that the invalidity of any one sub clause shall 
not affect or invalidate any of the other sub clauses. 

  15. Indemnity 
15.1 The Client shall indemnify CAAi, its members, staff and consultants 
against any actions or claims brought against them by any third party in 
connection with the Services, and against any liabilities, including any legal 
costs, any damages and any expenses arising from or incurred due to or in  
connection with such actions or claims, except and to the extent that the 
actions or claims are brought as a result of the negligence of CAAi, its 
members, staff or consultants. 

15.2 The parties agree that for the purposes of Section 1 of the Contracts 
(Rights of Third Parties) Act 1999 (or any statutory modification or re- 
enactment thereof) CAAi’s members, staff and consultants may enforce this 
indemnity against the Client. 

15.3 CAAi shall give the Client prompt written notice of any such action or 
claim on its becoming aware of the same and shall provide the Client with 
such assistance and co-operation in connection therewith as may reasonably 
be required by the Client. 

 16. Venues 
16.1 CAAi reserves the right to change a venue location at any time if this 
becomes necessary. Should a venue change, the Clients will be notified. 
CAAi will reimburse the Client for any reasonable expenses incurred by 
the Delegate or Client as a result of it having to make unavoidable, 
alternative travel arrangements as a result of such change of venue. 

CAAi does not accept any responsibility for the security of personal items at 
any selected venue. 

 17. Photographs 
CAAi reserves the right to use photographs taken during courses to illustrate 
its promotional material. If a Client wishes that his or her photo should not 
appear in this material, they should advise the CAAi Training team before 
the start of the course. This needs to be either verbal or in writing, i.e. as 
an email to training@caainternational.com but a written confirmation from 
the CAAi Training team is required to validate this claim. These photos 
have no commercial or contractual value. 

 18.  VAT 
VAT is applied to all fees at the current standard rate where applicable in the 
UK on the provision of the Services. 

 19. Data Protection Notice 
CAAi will hold Client contact details on its database and will be processed in 
accordance with the Data Protection Act 1998. CAAi will retain the data and 
will use it only to communicate with Clients on CAAi related issues and to 
provide information that may be of future interest. 

 20. Law and Jurisdiction 
20.1 Any contract with the Client is subject to, and governed by, English 
Law. 

20.2 Any dispute between the Client and CAAi with regard to the Services 
or payment of any fees or charges payable under these terms and 
conditions shall be subject to the jurisdiction of the courts of England and 
Wales. 

21. Complaints about our service 
21.1 CAAi hopes it is able to give the Client and Delegates the appropriate 
service in relation to its training courses. CAAi believe that client 
satisfaction is an effective way of measuring the performance of the CAAi 
Training Department. CAAi asks for Client feedback for every course that it 
runs and an analysis is compiled for future improvement to our courses 
materials and deliveries. 
 
In the event the Client or a Delegate are not satisfied with the service 
provided, and wish to make a complaint, please outline the details of your 
complaint in writing to training@caainternational.com, we will investigate 
the issues raised with the relevant team member and Instructor. 

If you feel your complaint has not been properly handled, please write to 
Silke Buckley, the CAAi Training Operations Manager, including the details 
of your course at: CAA International, Aviation House, Gatwick Airport 
South, West Sussex, RH6 0YR, United Kingdom or via email to 
training@caainternational.com  

21.2 If you are still not satisfied, you may wish to contact the British 
Accreditation Council (BAC) at: Fleet House, 5th Floor, 8 – 12 New Bridge 
Street, London EC4V 6AL. Tel 0300 330 1400 or email: info@the-bac.org  

 22. Discrimination 
22.1 All Clients and Delegates deserve respect and fair treatment in all 
aspects of their interaction with CAAi, and should expect fair treatment 
from both CAAi associates and from their delegates regardless of sex, 
marital status, ethnic background, age, any disability, or sexuality, religion 
or beliefs.  

22.2 CAAi does not tolerate any abusive behaviour, or discrimination 
towards clients or its staff.  In the event of any such incidents, appropriate 
action will be taken to address such instance.


