
NEW How to Shop:
1. Please register yourself first in Herman Miller Japan E-commerce site.
2. ＊Please use your corporate email address to register.
3. Access to the program landing page, and log-in with your registered account.
4. When logged in, proceed product pages, and select a product you wish to purchase.
5. Proceed to check-out upon confirming your purchase
6. At the right of the check-out page, enter “promotional code” assigned to your company

*If the discount is not reflected on the pricing, please contact us (the contact information is below).

This program is applicable when you shop at Herman Miller Japan Flagship Stores as well.
Please visit our stores. Bring your ID and business card and ask retail staff for details.

Herman Miller Global Clients
Work From Home Support Program

Maintaining ergonomic work environment is important not only at office, but at your home.
Ergonomic solutions such as a high-performance work chair, monitor arm, and task light will help your work to be 
more efficient and they will provide you more focus and a healthy environment.
Herman Miller offers special discounts to global partners’ employees to support setting-up an ideal working 
environment at home.

Discounts and Products
Access to Global Work From Home Program and find more out about the program. 
You can see its condition, scoped products and delivery lead-time.
*The website is Japanese only. Please use the web browser translation function to read.

Conditions:
• You can purchase maximum 2 products with this program.
• The discount is applicable to 1 unit per products.
• Please make sure to use your corporate email address to register and shop.
• This program may end without any pre-announcement.

Contact Information:
info_onlinestorejapan@hermanmiller.com or call 0800-888-1840 (Weekdays 12:00-18:00)

https://hermanmiller.co.jp/pages/work-from-home
https://hermanmiller.co.jp/pages/store-list
https://hermanmiller.co.jp/pages/work-from-home
mailto:info_onlinestorejapan@hermanmiller.com


Product Examples                       

*Please check the website for the pricing and delivery lead-time.



How to shop with this program

1. Register yourself first in Herman Miller Japan E-commerce site. Please use your corporate email address.

2.  When logged in, proceed product pages, and select a product you wish to purchase.

3. Proceed to check-out upon confirming your purchase.



4. Check you are correctly logged in with your corporate email address (LEFT)
Enter “Promotion Code” (RIGHT) assigned to your company, then click “適用する(APPLY)”

5.    Confirm the discount is reflected, then complete the purchase.
IF the discount is NOT reflected, you can proceed the next page after entering your home delivery address.

How to shop with this program

*This discount rate is just for an example.



6.    Next page on your RIGHT, there is again a space you can enter “Promotion Code”.
IF the discount is NOT yet reflected at this point, please contact our customer support.

Contact Information:
info_onlinestorejapan@hermanmiller.com or call 0800-888-1840 (Weekdays 12:00-18:00)

How to shop with this program

mailto:info_onlinestorejapan@hermanmiller.com


Additional Notes               

Warranty & Service

Return & Exchange

Conditions & Cautions

Many Herman Miller Products hold 12 years warranty.
For more details, please refer the below website.

ハーマンミラーの保証について

Warranty support will be handled by our dealer.
Please be advised that in the event of a warranty response, we may share your 
personal information to the dealer.

• Orders placed through this program cannot be changed to other products, 
changed specifications, cancelled, returned, nor exchanged for customer’s reasons 
after payment has been completed.

• Although every effort is made to inspect and ensure the quality of the product, in 
the event of damage, flaws, or wrong product, please contact the following 
address within 3 days after receiving the product.

• If the product is damaged during shipping, please do not throw away the product 
and all including package items. Please contact us as soon as possible while 
keeping the product in its original delivery package.

1. Registering with your corporate email is a requirement to use this program.
If you don’t use registered corporate email domain, the discount will not be 

reflected on the pricing. 

2. If the delivery address and the name is different from the one registered, 
the service will be denied.

3. Please refrain sharing this program to anyone outside your organization.
Please also refrain sharing the program information via internet or SNSs.

4. Please do not purchase for re-selling purpose.

Contact Information:
info_onlinestorejapan@hermanmiller.com or call 0800-888-1840 (Weekdays 12:00-18:00)

https://www.hermanmiller.com/content/dam/hermanmiller/documents/policies_legal/apac/hm_warranty_international_ja-jp.pdf
mailto:info_onlinestorejapan@hermanmiller.com
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