
Symptom Possible Cause Solution

Diffuser does not 
turn on

Power cord /USB not 
connected correctly

Disconnect power cord /USB and 
re-connect carefully

The device is on 
but no mist

Nozzle did not 
attach securely

The oi l bottle in 
empty or the oi l 
level lower than the 
end of the oi l pipe

Oil pipe did not 
attach securely to the 
nozzle

Reinsert the oil pipe into the nozzle correctly

Using only the base 
notes oil to run the 
machine

Mix with middle/top notes oil or use other oil 
to run the machine

Oil is leaking from 
the nozzle / 
nebulizer / 
fragrance                            

The nozzle / 
nebulizer oil bottle is 
in a tilt or set on side 
status. 

Always put them on a stable and flat 
surface. Never tilt or set on side the 
nebulizer and nozzle. 

Remove the nozzle and reinstall to the slot
correctly

Add more essential oil, change another oil 
bottle or the oil pipe. 

Product Size: Ø80mm(L) x 84.2mm(W) 

                                   x 155.6mm(H) 

USER’S MANUAL
Bamboo

Thank you for purchasing this product. 
Please read the user manual carefully before use.
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Troubleshooting
If you experienced unsatisfactor y operations , please fol low our troubleshooting guidel ines 
l isted below.

Product Warranty
Thank you for your purchase.  The products carry a l imited 12-month warranty on 
manufacturer defects. Please contact your local distributor for after sales enquiries or 
product maintenance. 

Proof of purchase will be required. Warranty does NOT cover:

• Damage of  accessor ies due to often use /depreciation

• Damage due to abuse or  improper  use of  the product 

• Damage of  non-household use (i .e natural disaster,  commercial use)  

• Fail to prov ide any proof of  product damage & purchase

We reserves the r ight for  final decision of  free product maintenance prov ided  within 
mentioning   per iod and any other cond itions.

 

 

Product Name: Bamboo

Model code: BL  P - 002

 Mater ial :  PP + Aluminum

Power input:  DC5V /  2.5W

Manufacturer:   B loomy Lotus LLC

Main unit weight :                       240.5g

Coverage Area:                         Up to 80m²
 

Env ironment: Indoor

Run Time: 1 /2 /5 hours

Design:  USA 
Made in China

Product Dimensions

Product name : 

Batch no : 

Date of purchase: 

Model no. : 

Point of purchase: 

When this product remains unused for a long period of  t ime,  the main unit  must be 
u n p l u g g e d  t h e  U S B ,  e l e c t r i c a l  s o c k e t  a n d  t h e  o i l  b o t t l e .  O t h e r w i s e  e l e c t r i c   
shock malfunction may occur.

• 

• 

T h i s  p r o d u c t  m u s t  b e  d i s c o n n e c t e d  f r o m  t h e  p o w e r  s o u r c e s  b e f o r e  c l e a n i n g  a n d  
m a i n t e n a n c e .

• P l e a s e  a v o i d  d r i p p i n g  t h e  e s s e n t i a l  o i l  o n t o  t h e  e x t e r i o r  o f  t h e  p r o d u c t  o r  o n t o  
f u r n i t u r e . I f  e s s e n t i a l  o i l  d r i p p i n g  a c c i d e n t l y  o c c u r s ,  w i p e  o ff  i m m e d i a t e l y  t o  
a v o i d  d i s c o l o r a t i o n  o f  t h e  e x t e r i o r  o f  t h e  p r o d u c t  o r  t h e  f u r n i t u r e .  

• This product is not med ical equipment. Directly inhaling the aroma mist from the spout
is not recommended . 

• I f  you have any special  physical  condit ions,  such as pregnancy,  lung fai lure,  cancer,  
epilepsy, or other i l lnesses, please consult your doctor before using essential oils. Stop 
using the product and open the windows for ventilation if you start to feel uncomfortable.

• E s s e n t i a l  o i l s  a r e  h i g h l y  c o n c e n t r a t e d  a n d  s h o u l d  a l w a y s  b e  h a n d l e d  w i t h  c a r e ,  
including the amount for  each use.

• Do not handle the main unit and outlet with wet hands, or let water or other l iquids spil l  
onto them, as this may result in electric shocks.

• T h i s  p r o d u c t  i s  n o t  i n t e n d e d  f o r  u s e  b y  p e r s o n s  ( i n c l u d i n g  c h i l d r e n )  w i t h  r e d u c e d  
physical,  sensory or mental capabil it ies,  or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of  the product by a 
person responsible for  their  safety.

• Do not  let  chi ldren use this  product .  Keep out  of  reach of  chi ldren as electr ic  shock 
and injury may occur.  Chi ldren should be properly supervised to ensure that they wil l  
not play with this product.

• 

• 

To avoid fire,  electr ic shock,  in jury or damage,  do not place the product in the areas 
l isted below :

 -   Environments exposed to direct  sunl ight  to high temperatures and keep away 
 from sources of  ignit ion.

 -   Pressur ized objects and combust ibles.

Not recommended to use base notes oi l  to run the machine,  especial ly  the Vetiver 
and Sandalwood

Never use the product for the proposes other than l isted on this manual.  

• 
• 

Read the instruction manual before using this product.

• Remove al l  packaging before use.

• Use only the type-c USB / power adapter in the package to avoid damage to the product.

• When unplugging the USB, set your hand on the machine instead of pull ing the cord directly.

• If  the unit wil l  not be used for an extended period or needs to be relocated, unplug the 
power adaptor,  take out the oil  bottle and clean the unit/bottle before storage. 

• Avoid moving the unit while in use.

• This product is not a toy, keep out of reach of children.  

• “WARNING” contains important safety instructions. Be sure to fol low these instructions

• The precautions l isted in this manual are to ensure safe and proper use of this product by
the user and avoid any danger or loss that might occur to the user or others.

This device is not intended for use by persons with reduced physical or cognitive 
capacities without the necessary experience or knowledge, unless they have been   
trained to use the device correctly by a person responsible for their safety and 
have understood the risks involved. 

• 

• 

Stop using the product immediately and unplug the device once smoke, smell ,  
unusual sounds or other anomalies occur.

•  Do not modify,  fix or dismantle this product,  as fire,  electric shock or damage 
m ay o c c u r.

•  When the product is at the end of its l ife, we recommend disposal at a collection 
point for the recycling of electrical and electronic equipment,  rather than with 
h o u s e h o l d  w a s te .

Mandatory Safety

Warning



Overview

Main body
1.     Body

2.    On/Off Button

3.    LED Indicator 

4.    Mist Output, Low / High

5.    Timer, 1hr/ 2hrs/ 5hrs 

6.    Diffusing Hole

7.    Nozzle

8.    Fragrance Oil Bottle

9.    Oil Pipe

10.  Air Inlet

11.   Nozzle Top Cover

12.  USB Slot

13.  Type-C USB
*Power adapter not included
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Setting Instructions

•    Keep the nebulizer on a stable and flat surface. Carpet, cushions, or other uneven surfaces might affect 
      the ventilation system.

•    Use any 5ml, 10ml or 15ml of your favourite essential oil bottle or the default oil bottle to this nebulizer. You 
      may cut the oil pipe to fit in different size of the bottle. (Make sure to cut from the flat part as the non-flat 
      part is for oil absorption.)

On/Off (1 LED indicator) 
•   Press to turn on the device 

•   Default setting is low level output, 5 mins diffusing with 10 mins off intervals.

•   Default timing is 1hour working time.

Mist output (2 LED indicator)
•   Default setting is low level output, 5 mins diffusing with 10 mins off intervals.

•   Press the mist output button once to switch to high level output, 5mins diffusing with 5 mins off intervals.

•   Press the mist output button twice to switch back low level output. 

Timer (3 LED indicator)
•   Default timing is 1hour working time.

•   Press the timer button once to switch to 2hours working time.

•   Press the timer button twice to switch to 5hours working time.

•   Press the time button third to switch back 1hour working time. 

Operation Instructions Clean & maintenance

1.   Pull up the nozzle and remove 
      it from the main body. Hold the 
      nozzle and rotate the bottle in 
      clockwise to remove. 

2.   Fill up the oil into the orignial 
       bottle or change your favourite 
       essenital oil bottle. Hold the 
       nozzle and rotate the bottle in 
       anti-clockwise to secure. 

3.   Insert the nozzle (with bottle)
       to the main body. Press down
       the nozzle perfectly and 
       ensure the nozzle locked 
       in the slot.

5.   Remove the sticker. Press 
       the On/Off button to start 
       the device and switch the 
       mist output and timer.  

Note :

•    Always unplug the product from the electrical socket when not in use. 

•    Do not remove the nozzle and moving the device during operation.

6.   Nebulizer will begin diffusing.4.   Insert the type-c USB cable 
       to the power adapter socket 
       or a USB port. 

•    For best result, we recommend to use 100% pure essential oil with this nebulizer. Artificial fragrance, 
      flavor, or impurities might harm to the unit. 
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Note :
•    Never use the alcohol with over 75% concentration, it might hurt the machine. 
•    Alcohol is flammable, keep the indoor air circulation to prevent fire occur. 
•    For best result, clean the nozzle 1-2times per week.
•    Clean the nozzle and change the oil pipe before change any other of the essential oil.
•    Strength of aroma will vary depending on settings and different types of oil. Find the settings that 
      fit your needs.
•    Use only pure natural essential oils to prevent damaging the diffuser components.

2.  Plug in and turn on the 
      nebulizer for 5mins.

3.  Remove the bottle, 
       pull up to take out 
       the nozzle  top
       cover.

4.  Use cotton swap to dip 
       the rubbing alcohol, 
       brush softly to clean
       the nozzle. 

1.   Fill the rubbing alcohol 
      to the empty bottle.
      *The rubbing alcohol 
      should be under 75% 
      concentration*

Make sure do not tilt down 

the nozzle or device as the 

oil will leak and might harm 

the device. 


