
We can help!
Device Content/Data Transfer
Allows you to move photos, text messages, emails, and other 
files and applications between devices.

INSTRUCTIONS: 
iPhone to Samsung using SAMSUNG SMART SWITCH wirelessly

Make sure that your iPhone 
and new Samsung are 
turned on and that your 
iPhone is logged into iCloud

On your  
Samsung, 
touch RECEIVE 
DATA

On your 
Samsung, touch 
iPhone/iPad

On your 
iPhone, enter 
your Apple ID 
and Password, 
and Sign in

On your 
Samsung, enter 
the verification 
code that will be 
sent to your 
Apple ID trusted 
devices

On your 
Samsung, select 
the content you 
want to import 
from iCloud, 
then touch 
IMPORT

After your import 
is complete, you  
may need to turn 
off iMessage by 
going to the Apple 
website.  Touch 
Next when you’re 
done

Open Samsung 
Smart Switch
app on your 
device and click 
Allow to enable 
permissions

On your 
Samsung, touch 
Connect 
wirelessly to 
iCloud



We can help!

Make sure that your old 
iPhone and new Samsung 
devices are turned on

On your 
Samsung 
device, touch 
RECEIVE DATA

On your 
Samsung, touch 
iPhone/iPad

Connect your 
Samsung to 
your old 
iPhone with a 
cable and USB 
connector

When prompted 
on your iPhone, 
tap Trust then, 
touch Next on
your Samsung

On your 
Samsung, select 
the content you 
want to bring 
from your 
iPhone, then 
touch TRANSFER

When prompted, 
select the time 
period for 
messages to 
transfer, and 
your phone will 
begin copying 
your stuff

Open Samsung 
Smart Switch
app on your 
new device and 
click Allow to 
enable 
permissions

On your 
Samsung, touch 
Connect by 
Cable

INSTRUCTIONS: 
iPhone to Samsung using SAMSUNG SMART SWITCH with a USB Cable 

Copying your stuff…

Transfer

Choose what to bring
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