We can help!

Device Content/Data Transfer

Allows you to move photos, text messages, emails, and other
files and applications between devices.

INSTRUCTIONS FOR: HUAWEI PHONE CLONE

Phone Clone is a convenient application provided by HUAWEI that makes it easy to
transfer content from your old device to a new device. You can transfer the contacts,
SMS, call logs, notes, recordings, calendar, photos, music, videos, documents and
applications of your old phone to a new Huawei smartphone.
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1. Download Phone Clone on both devices from the App store or Google Play
2. Launch Phone Clone on your old device, and select ‘This is the old phone’

3. Using your new device, scan the QR code displayed on the screen of your old
device to establish a connection

4. If you cannot connect using the QR code, manually connect to the WLAN Network
shown on the old device

5. Select the data you want to transfer on the old device and select ‘send data’

6. Transfer is completed when you see ‘Transfer complete’
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