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3360 Robot Vacuum Cleaner C50
User Manual

Dear customers:

Thank you for choosing the artificially intelligent (Al) 360 Robot Vacu

using your Robot and keep this manual for future reference. We know you will love this Robot! 360 Robot is a highly intelligent

robotic vacuum that utilizes sensors, and navigation algorithms to c

vacuuming, and mopping, all in one, with the end result being regular, efficient full indoor cleaning that can be performed

without human assistance.

um Cleaner! Please read the user manual carefully before

reate and follow sophisticated, maps and plans. Sweeping,
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Safety Instructions

Before using the product, please read and fully understand the entire safety instructions:

+ Please read all content in this manual carefully and operate the product as instructed.

+ Please keep the manual for future reference.

+ Any operations that do not conform to the manual may cause serious personal injury or damage to the product.

+ This product can only be used with the adapter, battery, and charging dock delivered with the product. Otherwise, it will cause product damage,
electric shocks, or fire due to high voltage.

+ Please stop using the product if the robot or any accessory is damaged. Contact 360's after-sales service department to purchase or replace
individually. Except for the repair technicians designated or authorized by 360, no one shall disassemble, repair, or modify this product.

+ Do not use the product in a suspended environment (such as a second floor loft, open balcony, and tops of furniture) without a protective fence
to avoid the robot accidentally falling, which may cause personal injury.

+ This product is only used for floor cleaning in a home environment. Do not use it for outdoor (such as an open balcony), non-ground (such as a

+ After unpacking, you may discover water stains or residual water drops on t

specialized water tank test employed in the factory before delivery and is a normal occurrence. This will not affect product usage.
+ If you need to transport this product, please ensure that the robot is turned off. It is recommended to use the original packaging for transporta-

tion.

+ If you will not use this product for a long period of time, turn off the robot after it is fully charged and put the product in a cool, dry place. Charge
the product at least once every three months to avoid over-discharge from the battery.

+ Disconnect the product from the charging dock, turn it off, and remove the

+ Please strictly follow local laws and regulations for battery recycling and disposal.

+ It is prohibited to burn the product even if the product is severely damaged

+ Please use this product in accordance with the manual. Liabilities for any loss or injury caused by improper use shall be solely borne by the user.
+ If the battery pack is leaking, avoid skin or eyes contact. If it has occurred, wash the affected area with copious amounts of water, and seek
medical advice. Place the battery in a sealed plastic bag and dispose of it safely according to local environmental regulations.

he product's water tank or water outlets, which is due to the

battery before disposal.

because the burning battery may explode.

3) To ensure that the robot can operate and regularly return to the
charging dock, do not move the charging dock randomly and
Note: frequently.

* Use cable ties to organize the excess cable to prevent the cables from being Note: The charging dock should be placed in an area without direct sunlight.
stretched by the robot while cleaning, which will interrupt the charging dock's

power.
- The charging dock indicator is solid when it has power and is off when the v %
robot is being charged. e %
7
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1) Connect the power adaptor with the charging dock.

2) Place the charging dock on the horizontal floor and connect the

4) Before use, remove the protective strip on the bumper to ensure
power supply.

normal product use.
Note: Please ensure that there are no objects placed within one meter on the
left and right and two meters in the front of the charging dock, and there are
no objects with strong reflective surfaces, such as mirrors.

The power switch is on the side of the robot, press "I'" to turn the robot on
(pressing "0" will turn it off).

Note:

- After the cleaning is completed, you are recommended to charge the product rather
than directly powering it off to facilitate the next cleaning.

- If you will not use the product for a long period, please power off the robot to protect
the battery.

6) Charging

Method 1: Turn on the robot and place it no more than 1m in front of the
charging dock. Once the start-up announcement is finished, press and
hold the CLEAN button for 3 seconds, then release. The robot will
automatically search for the charging dock and proceed with charging.
Method 2: Turn on the robot and place it no more than 1m in front of the
charging dock. Once the start-up announcement is finished, press the
charging button on the remote control. The robot will automatically
search for the charging dock and proceed with charging.

Method 3: Turn on the robot and place it on the charging dock making
sure the charging contact points are aligned. Then, the power indicator
on the charging dock turns off, and the robot starts to charge and
sounds a voice message.

= sofa), commercial, or industrial environments.
+ Before using the product, please collect the cables in your house to prevent them from obstructing the product.
+ Please put away or clean up any fragile items or obstacles (such as vases and plastic bags) on the floor to prevent the vacuum cleaner from being Federal Communications Commission Information
obstructed or slightly interfered with while operating, it may cause damage to valuables.
- Do not place the charging dock close to any heat sources (such as radiators). This product complies with the Telecommunications Act of 1996 of the Federal Communications Commission of the United States, and its o
- People with physical, mental, or sensory disabilities and small children are prohibited from using or operating this product. approval code (CMIIT ID) is displayed on the product nameplate. N
+ This product is not a toy. Small children and pets should be supervised when the robot is operating.
+ Place the main brush cleaning tool in an area out of the reach of children.
+ Do not place any objects (including children and pets) on the robot either when stationary or moving. Cal |f0rn|a reS|dents
+ Do not use the product in a room where infants or young children are sleeping.
+ Do not let hair, fingers, or any other body parts near the dust suction port when the robot is operating. A WARNING: C dR ductive H PESWarni
+ Do not use this product to clean High pile carpets (some dark carpets may not be cleaned properly). + Cancer and Reproductive Harm-www. arnings.ca.gov
» Do not use this product to vacuum hard or sharp objects (such as decoration debris, glass, and iron nails). Due to California’ s Proposition 65 Law, a warning must be posted on all products that may be sold into California. The warning does not mean
+ Do not use tlhe bumper or top cover as handles to carry the robot ' that our products actually will cause any harm.
+ Clean or maintain the robot and charging dock only when the product is turned off or powered off.
+ Do not use this product to clean burning or smoking objects (such as unextinguished cigarette butts).
+ Do not use this product in an environment with a temperature above 40°C or below 0°C.
+ Do not use this product on a floor covered in any liquids or sticky substances.
+ Do not wipe this product with a wet cloth or directly wash the robot or charging dock under running water.
+ Do not use the mopping function on the carpet or the tops of furniture.
Product Overview Main unit
Main Unit
Main unit Dimensions 315*315*79mm
Battery capacity 2600mAh
Operating voltage 14.4V= Cliff sensors
Rated power 30W \ Charging
CLEAN button Batt Lith b o Bumper contact points
. i initi attery ithium batter
Prgss this button to initiate/pause y e brush 3 S Omnidirectional
cleaning. : : Top cover iae brus S wheel
) ) Charging duration <300min
Press and hold this button for 3 CLEAN button T L= Battery cover
S iﬁg?gigztgorcelfum the robot to the Operating time About 100 minutes per charging e °
- Press and hold this button for 8 Operating 0~45°C Main wheel (=] Main brush
seconds to reset the Wi-Fi. temperature range &
Operating o Q
Humidity Range <90%RH Dust bin i
Noise <65dB
Power switch
Accessories
Signal window
Power adapter (Built-in Recharging sensor, wall sensor, and anti-collision sensors)
Output voltage 19V =
Packing list:
main unit, charging dock, water tank, mop bracket (with mopping pad), user Output current 1A
manual, cleaning tool, power adapter and plug, and remote control
Charging dock
Input voltage 19V =
Installation Instructions 5) Turn on the robot. Note:

- During daily use, clean the charging contact points on the charging dock
and the robot. Otherwise, the charging effect might be affected.

- The product works properly at a minimum of 30% battery level left. Place
the robot on the charging dock if it's below 30%.

Method 4: Insert the power adapter plug into the DC power jack
on the side of the robot, and connect the other end to the power
supply (please disconnect the port after charging, otherwise the
robot will not work).

Note:

- Maintain power to the charging dock. Otherwise, the robot will not return
to the charging dock.

- When using the product to clean, ensure that the robot leaves from the
charging dock to memorize the return route. (If the robot does not leave from
the charging dock, it may take longer to automatically return to the charging
dock, which is a normal occurrence.)

- When using the product for the first time, completely drain the battery and
then fully charge it for five hours to extend battery life.

- The robot cannot return or be carried back to the charging dock in
mopping mode.
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8) Download the mobile phone APP
Method 1: Search for "360Robot " in Google Play or Apple Store,
then find its APP and download it. Follow the APP to configure

7) If the device works in a suspended environment, properly
protect it with firm protective fences to prevent the device from
accidentally falling, which may cause personal injury or property

055, the network of the device.
Q 360Robot (<}
360Robot

Method 2: Scan the QR code below by using mobile phone camera
to download the App.

Note: For further operation instructions, please see "My > User guide"
in the app.

Remote Control Instructions

Product Appearance
Indicator o———
Reset Wi-Fi buttonof@
Direction: Lefte—
Start / Stopo——
Power levelo—
adjustment
Edge deamngo—@
@360
Note:
- Install two AAA batteries in the remote control and turn on the robot. Ensure the positi
compartment.

- Please aim the Remote Control directly at the Robot when pressing.
- When the product is not connected to a Wi-Fi network, you can operate the robot with

- When the robot is on the charging dock, it will back off a short distance and turns around for 180° if any direction button is pressed. After that, you can operate

normally.

- In sleep mode, you can press the CLEAN button on the robot, use the app or remote control to wake it up.

1 ®;

?

—o Charging button
+——o Direction: Forward
Direction: Right

—o Regional cleaning
—o Spot cleaning
— Switch to Voice Button

®
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ve and negative ends are facing the correct directions as marked in the battery

the remote control.

of

Button Operation Instructions

Direction:
Right

Button Operation Function
= Reset Wi-Fi Press and hold the button for The product announces a voice prompt, "Wi-Fi is reset", and the CLEAN button indicator on the cover of the robot quickly
= button 3s. blinks blue.
Charging %ﬁgt ﬁ;is;éhegg)t[on whenthe | g0 (oot returns to the dock and starts charging.
U button pped).
Quick press the button (when the .
robot is moving). Pause / Stop: The robot is paused for its current cleaning or stopped to return to the charging dock.
Direction:
N\ Enable the remote control cleaning and move forwards.
Forward The robot works when the i
< Direction: button is pressed and stops if Enable the remote control cleaning and turn to the left.
Left the button is released.

Enable the remote control cleaning and turn to the right.

Press the button (when the

robot is stopped) Enable automatic cleaning and self-charging mode.

[0} Start / Stop

Quick press the button

(when the robot is moving). Pause / Stop: The robot is paused for its current cleaning or stopped to return to the charging dock.

When the dust bin is equipped, if you press the button, the robot changes the power level and play a voice prompts.

«‘r ggjwug{%eevﬁtl Quick press the button
When the water tank is equipped, if you press the button,the robot changes its water discharge level and announces

voice prompts.

Place the robot in the lower left corner of the area to be cleaned (about 1x1 meters). After pressing this button, the robot

Quick press the button (when C
will start a zigzag cleaning of the area from the current position and return to the charging dock after cleaning.

the robot has stopped).
m Spot cleaning

Press the button (when the

robot is moving) Pause / Stop: The robot is paused for its current cleaning or stopped to return to the charging dock.

Quick press the button (when
Q the robot has stopped).
o

Spot sweep

Place the robot in the center of the area to be cleaned (about 1.5 meters in diameter). After clicking this button, the robot will start a
spiral pattern to clean from the current position and return to the charging dock after cleaning.

Quick press the button (when

the robot is moving). Pause / Stop: The robot is paused for its current cleaning or stopped to return to the charging dock

[Qh:\%ggﬁsalsh;g;;ﬁ; (when Enable the robot to find the wall and clean along the wall automatically. When complete, the robot returns to the charging dock.
m Sweep along
edge

Quick press the button (when

the robot is moving). Pause / Stop: The robot is paused for its current cleaning or stopped to return to the charging dock

Djx Switch to

Voice Button | Press the button

Tap to switch between languages English, German, Russian, and Japanese.

Precautions and After-sales Service

Warranty Content
Item Warranty Content Warranty Period
i ; Main unit (including the built-in lithium
Main unit battery) g 1year
Accessories Charging dock and power adapter 1year

Side brush, filter, cleaning tools, dust
Consumables | bin, mopping cloth, water tank, filter Ve
cartridge, and AAA batteries

Note: Consumables delivered with the product have no warranty.

Exclusions and Limitations

1. The product is repaired without permission, wrongly used, crashed,
neglected, misused, gotten wet, or damaged in an accident, modified,
wrong accessories are used, or the anti-fraud label is torn off or altered.
2. Warranty period expires.

3. Damage is caused by force majeure.

4. Circumstances not listed in the Product Performance Defect List.

5. Defects of product and accessories caused by the owner or user.

Contact Us

Official site:smart.360.com
Customer service:zh-service@360.com

> . @360smartlife

Fcc Warning

Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment. This device complies with part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and

operated with minimum distance 20cm between the radiator& your body.

This transmitter must not be co-located or operating in conjunction with o
any other antenna or transmitter. i
Note: This equipment has been tested and found to comply with the limits

for a Class B digital device, pursuant to part 15 of the FCC Rules. These

limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates uses

and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct

the interference by one or more of the following measures:

+ Reorient or relocate the receiving antenna.

+ Increase the separation between the equipment and receiver.

+ Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.

+ Consult the dealer or an experienced radio/TV technician for help.

Beijing One More Hour Technology Co. Ltd
Room 701, 7th Floor, Building 2, 1st to 17th Floors, No.6 yard,
No.102, Jiuxiangiao Road, Chaoyang District, Beijing

EU Declaration of Conformity

Product description: 360 Robot Vacuum Cleaner C50

Type designation(s): C50-1

Trademark: 360

We, Beijing One More Hour Technology Co.Ltd.declare under our sole responsibility that the product described above is in conformity with the relevant Union harmonization
legislations:

Radio Equipment Directive 2014/53/EU

RoHS Directive 2011/65/EU and its amendment 2015/863/EU

The 2.4 GHz band is limited to operate between 2400 MHz - 2483.5 MHz with a maximum EIRP output power of 20 dBm at 2412 MHz.

The following harmonized standards and/or other relevant standards have been applied, which included for Article 3.1a Health and Electrical Safety, Article 3.1b EMC, Article 3.2
Radio Spectrum requirements. requirements:

Radio:

EN 300 328V2.2.0

Safety&Health:

EN 60335-1:2012+A11:2014+A13:2017

EN 60335-2-2:2010+A1:2013

EN 62233:2008

EN 62311: 2008

EMC:

Draft EN 301 489-1V2.2.3

Draft EN 301 489-17V3.2.2

RoHS:

IEC 62321-3-1:2013

The notified body (Name: Bay Area Compliance Laboratories Corp., NB:1313) performed the conformity assessment according to the European Directive and issued the EU-type
examination certificate and reports.

European Contact for regulatory topics only:

Beijing One More Hour Technology Co.,Ltd. Room 701, 7th Floor, Building 2, 1st to 17th Floors, No.6 yard,

No.102, Jiuxiangiao Road, Chaoyang District, Beijing

Tel:+86-0755-61898999

The Techpical Documentation (TD) ,relevant to the product described above and which support this DoC is available from the EU contact address on this Doc.
Signed: M Date: 2=%0.2b 1]

Title:  Product Manager

Place of issue: Beijing One More Hour Technology Co. Ltd




