
This position is currently:          Part-Time                Full-Time

Creating an amazing customer experience by promptly
acknowledging and warmly greeting guests,
Offering friendly, knowledgeable customer service as a priority
to other duties,
Determining the needs of guests and answering questions
related to products and services,
Complimenting guest purchases with recommendations of
other products and/or services based on their interests and
purchases,
Informing guests of current promotions, upcoming TrêsLife
events, and services and booking appointment for in-store
events,

Beauty Advisor
Employment Location: Crabtree Valley Mall // 4325 Glenwood Avenue, Suite 1035 // Raleigh, NC 27612 (USA)

JOIN THE TRÊSLIFE TEAM!

Welcome to an exciting future in the retail beauty industry! The TrêsLife Curl Bar is one of the first
upscale luxury haircare spa salons in the United States, and we are paving the way for high-end,

all-natural care for the curly, kinky, coily and wave naturals!

BASIC INFORMATION:
As a TrêsLife Beauty Advisor, you are a key team member who assists and inspires our guests by setting and exceeding their
expectations for the beauty journey they are about to experience within the store.

As the initial face of the brand, you will have the opportunity to put your passion for beauty on full display, while ensuring that
the store remains aesthetically pleasing and a welcoming environment.

Working hours for this position is normally Saturdays from 10:00am - 9:00pm and Sundays from 12:00pm - 7:00pm. Occasionally,
Beauty Advisors are required to travel (in-state and/or out-of-state) for tradeshows.

EDUCATION & TRAINING:
Qualified candidates must posses a high school diploma and have a minimum of one year of relevant work experience (or an
equivalent combination of education and work experience). One year of retail experience is preferred, but not required.

ESSENTIAL DUTIES & ROLES:
Our beauty advisors take pride in quality customer service, maintaining a clean and friendly atmosphere and providing a high-
end experience to our guests, customers, and clients.  Your role as a  Beauty Advisor may include:

Assisting with eliminating and/or reducing potential theft by
maintaining awareness of the sales floor and quality customer
service to each guest,
Setting up marketing displays and/or arranging merchandise
to promote sales and events,
Restocking merchandise throughout the store based on the
TrêsLife standards,
Maintaining and preparing inventory, execution and follow-up
as directed,
Ensuring overall cleanliness throughout the store and salon,
including restrooms and storefront.

REQUIRED SKILLS & ABILITIES
Our Beauty Advisors must be able to multi-task (including catering to more than one guest at a time) during busy, peak store
hours while maintaining a positive composure. Beauty Advisors must stay educated of the TresLife product line and services,
including the ingredients and benefits to better help service our guests and customers.

You must demonstrate a passion for superior guest service with the ability to build and maintain strong relationships with guests
and customers. You must have the ability to work independently and as part of a team while efficiently meeting deadlines and
goals. You must also be competent in sales and basic troubleshooting..

PHYSICAL ABILITIES & EXPECTATIONS
This position requires the ability to stand, bend, and lift up to 50lbs. If reasonable accommodations are required, please be
sure to mention it when you apply.

Beauty Advisors are expected to adhere to the TresLife Dress Code policy and other procedures outlined in the Employee
Handbook.

CLICK HERE TO APPLY

Joining the TrêsLife team unlocks exclusive discounts to our products and services!

https://thetreslife.com/pages/were-hiring-complete-your-application

