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SYNC 20 SY20-M USB-A WW

DATA SHEET
EAN 017229172449
Brand Poly
SKU 10321222
Manu Part # 216866-01

Loudspeakers

Frequency range 80 - 20000 Hz

Packaging content
Quick start guide Yes
Cables included USB Type-A




Ports & interfaces

Bluetooth

Connectivity technology

USB connector type

Bluetooth profiles

Interface

Bluetooth version

Wired & Wireless

USB Type-A

A2DP, AVRCP, HFP

Bluetooth

Power

Power source type

Battery technology

Battery capacity

Battery recharge time

Talk time

Battery

Lithium-lon (Li-lon)

3200 mAh

4h

20 h

Weight & dimensions

Width

Depth

Weight

Height

182 mm

95 mm

35049

34 mm




Length 350 cm

Features

Product colour Black, Silver
Windows operating systems supported Yes

Control type Buttons, Touch
Auto Yes
Programmable hot keys Yes

Onl/off switch Yes
Speakerphone Yes

Echo cancellation Yes

Device type Universal

Microphone

Microphone frequency 100 - 6700 Hz

Logistics data

Harmonized System (HS) code 85182900




Product Description

Microphone steerable array for echo and noise reduction
Hear and be heard: Keep the focus on your voice, not the
background noise with a multi-microphone steerable array
for echo and noise reduction. Let people talk
simultaneously for natural conversations without missing a
word with full-duplex audio Work on the go: Keep your
smartphone charged and ready using your Poly Sync 20,
with up to 20 hours of battery life. It's slim and portable,
IP64 dust and water-resistant, and comes with its own
carrying case Easy connectivity: Just connect smartphones
wirelessly via Bluetooth or computers via USB-A All in one:
Portable speakerphone + portable charger + high-
performance music speaker. Enjoy more clarity on every
call thanks to the bass reflex system with dual passive
radiators for natural voice and deep bass Stay in control:
Know the call status, even from a distance, thanks to a
highly visible light bar. Access your favourite function -
play/pause music, last-number redial, voice assistant and
more - with the touch of the programmable button Features
and Benefits Hear and be Heard Keep the focus on your
voice, not the background noise with a multi-microphone
steerable array for echo and noise reduction. Let people
talk simultaneously for natural conversations without
missing a word with full-duplex audio. Work on the Go
Keep your smartphone charged and ready using your Poly
Sync 20, with up to 20 hours of battery life. It's slim and
portable, IP64 dust- and water-resistant, and comes with its
own carrying case. Easy Connectivity Just connect
smartphones via Bluetooth or connect wirelessly to
computers via the included BT600 adapter. Stay in Control
Know the call status, even from a distance, thanks to a
highly visible light bar. Access your favorite
function—play/pause music, last-number redial, voice
assistant, and more —with the touch of the programmable
button. Work from a Dedicated Home Office Talk hands-
free while on video calls. Work from the Office Easily use at
work while on video calls in small meeting spaces.
Plantronics Hub App Allows users to customise their
settings and get the visible status of their Plantronics audio
device on their desktop (Windows and Mac support).




