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UK RETURNS FORM
NEED TO RETURN OR EXCHANGE SOMETHING?

ITEMS CAN BE RETURNED IN THEIR ORIGINAL CONDITION WITHIN 14 DAYS OF RECEIVING YOUR ORDER.

1. Looks different to image

2. Ordered more than one

3. Arrived too late

4. Poor quality / faulty

5. Incorrect item received

6. Parcel damaged on arrival

7. Doesn’t fit properly

HOW TO RETURN AN ITEM

Fill in your name and order number. You will find your order number on the confirmation email.

Use one line per product that you are returning. You can find the SKU/part number and item description on both your order confirmation and invoice.

If you wish to return the product for a refund please tick the refund box and enter a reason code.

If you would prefer an exchange please tick the exchange box and enter the new product and colour in the relevant boxes. If you would like to exchange for 
a different product please specify this in the ‘Comments’ box. 

Please ensure you return your unwanted goods as sold with all original tags and labels. Boxed items must be returned in the original packaging.

Postal Returns

Securely package your item including your returns form. 
Cut out and stick the return address label (page 2) or clearly write the return address on your package.
Take your item to the Post Office or send using your prefferred service. We recommend a tracked or signed for service.
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8. Other (Please Specify)

Comments

We cannot offer postage refunds for any returns unless they are faulty, as set out in our Terms and Conditions
available at www.roxfit.mobi/terms-and-conditions
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Need Help? Get in touch.

support@rox.fit
+44 (0) 1276 677774



ROXFIT RETURNS
SMART MOBILE LIMITED

1 WATCHMOOR PARK
WATCHMOOR ROAD

CAMBERLEY
SURREY

GU15 3AQ 
UNITED KINGDOM


