
Web Order Number RETURNS FORM
You can use this form to return or exchange products you have purchased 
from the Roxfit website. All items must be returned with their original packaging
within 30 days of your order date. 

QTY SKU CODE DESCRIPTION REFUND EXCHANGE
REASON

CODE NEW PRODUCT REASON CODES

1. Looks different to on site

2. Ordered more than one

3. Poor quality or fit

4. No longer required

5. Arrived too late

6. Damaged on arrival

7. Other (Please Specify)

RETURNS ADDRESS

SMART MOBILE LIMITED
1 STANHOPE GATE
STANHOPE ROAD

CAMBERLEY
SURREY

GU15 3DW (UK)

PLEASE ENSURE YOU INCLUDE YOUR RETURNS FORM
WITH YOUR RETURN PACKAGE.

HOW TO RETURN YOUR ITEMS

1.  Please complete as much of this form as possible. Your web order number can be found on your confirmation  
 email or packing slip included with your original delivery.

2. Please use one line for each product that you are returning. Ensure that you correctly mark the ‘Refund’ or   
 ‘Exchange’ boxes. If no alternative product is selected for your exchange we will issue a full refund.

3. Please ensure that you return all goods in their original packaging and in a fully resalable condition. If your items 
 are used and you are making a warranty claim please contact us or visit www.roxfit.mobi/warranty

4. Package your items into suitable postal packaging (you can reuse your original packaging if you wish) and return  
 them to the address shown opposite. At present, all orders that are returned to Roxfit are to be paid by the   
 returning customer. We can only offer postage reimbursement for faulty items. 

5. Once we receive your return we will arrange for a refund or exchange to be completed with 2 working days.

IMPORTANT:
We strongly recommend returning your items to us using a ‘Signed For’ or ‘Tracked’ service to give you extra peace of 
mind. If you are returning from the UK, look at the different options available from Royal Mail UK. We will not accept any 
liability for return items which are lost in transit.


