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Smart Body Fat Scale User Manual

Thank you for choosing Smart Body Fat Scale! This scale is your
personal health assistant. It uses Bio-electrical Impedance Analysis
(BIA) technology to offer you the data you need to keep track of
your important personal health indicators, including BMI (Body
mass index), body fat, body water, muscle mass, bone mass, protein,
etc. We sincerely hope that you enjoy using your new product.
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Caution

Safety precautions
When using the smart body fat scale, follow the safety precautions
below:
 The smart body fat scale should not be used to diagnose or treat

any medical condition. You should consult a doctor when
undertaking any diet or exercise program.

 If you are pregnant or have a pacemaker or other internal device,
you should not fully rely on the data provided by this product.
All data is for reference and is not a substitute for advice from a
licensed health care professional.

 If the scale malfunctions, first check the batteries and replace
them if needed.

 Check the device before each use. Do not use the device if
damaged. The continuous use of a damaged unit may cause
injury or improper results.

Note:
 Scale is a high-precision measuring device. Do not jump or

stamp on the scale. Do not disassemble the scale. Please handle
the scale carefully to avoid breakage.

 Place the scale on a hard, flat surface during use. Using the scale
on a soft surface like carpet or linoleum may affect the accuracy
of the scale readings.

 To ensure measurement accuracy, please gently step on the scale
to wake it up and Wait until the scale shows “0.00” before
measuring on the scale. You need also wake up the scale if it has
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been moved. Take your measurements at the same time each day
to ensure the most accurate results.

 When the scale is not for use for a long term, please remove the
batteries and place the device in a dry room and protect it against
extreme moisture, heat, lint, dust and direct sunlight. Never place
any heavy objects on the device.

 Before using the scale, make sure you have entered all your
personal data through the ViHealth App.

 Use the scale with bare feet. The scale can only measure body
weight if you're wearing shoes or socks.

 Make sure your feet are dry before measuring. Too dry feet may
affect the measurement results. If measurement is inaccurate,
please wash your feet and dry them or moisturize your feet with
some body lotion, and then try again.

 This scale is not waterproof. Never immerse the scale in water.
 To clean the surface, use a damp cloth or glass cleaner. Do not

use soap or other chemicals.
 For people under 16 years old, the scale can only measure

body weight.

Specifications

Product size: 280x280x24mm

Weight unit: Kg / Lb

Weight limit: 6kg-180kg

Division: 0.1kg / 0.2 lb

Batteries: 4*1.5 V AAA
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Overview

Install batteries
① Press the battery cover with your thumb and push it up to remove
the battery cover.
② Insert the batteries. Be sure the polarity of the batteries is placed
correctly. (If there are batteries in the scale, please remove the
insulating strip.)
③ Put the battery cover back and push it down to the bottom.

Accuracy range

50kg: ± 0.3kg 100kg: ± 0.4kg 180kg: ± 0.5kg

110lb: ± 0.66lb 220lb: ± 0.88lb 396lb: ± 1.1lb
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Install the ViHealth App

Search for "ViHealth" in App Store or Google play, or scan the
QR code below to download and install the App.

Preparation before Measuring

1. Remove the protective film on the scale surface and install the
batteries.

2. Place the scale on a flat, hard surface. Carpeted or uneven floors
may affect accuracy.

3. Gently step on the scale to wake it up, and step on the scale again
to start measuring after the screen shows “0.00”.
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Pairing the Scale with the ViHealth App

1. Turn on Bluetooth and open the ViHealth App on your phone.
2. Step onto the scale to wake it up.When the App has detected

the scale, tap on the scale icon.
3. Sign in with your ViHealth account. For the first use, please tap

“Sign up” to complete the registration.
4. Enter the user information.

Each user needs to tap
[Profile] - [Users]- [Add User]
to complete a personal
profile.
Note: It is essential to
complete your personal profile
because the data you enter
(gender, date of birth, height)
is necessary to provide you
with the most accurate
information.
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Measuring Steps

1. Gently press the scale to wake it up. When the scale shows
“0.00”, step on the scale with bare feet, positioning your feet
evenly on the scale platform with maximum contact with the
electrodes.
Note: Please take off your shoes and socks, otherwise the scale
can only measure your weight.

2. Stand still until the weight value is displayed on the screen again
and the App has received all the data from the scale.

3. View multiple types of body data in the App.

Note:

1. Do not step off the scale until the measurement is complete.
2. If the display screen does not show any readings, please try to

wet the soles of your feet and measure again.
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Date Viewing and Basic Settings

 Enter [Dashboard] page, you can view the latest measurement
results. Tap [Detail], you can view multiple types of body data,
such as BMI, Body fat, Body water, etc.

 Enter [History] page, you can view the historical data trend of
weight, BMI, Body fat, etc.

 Tap [View data list], you can view the specific measurement data
by date. Tap the “…” sign in the right upper conner, you can
compare and export data.
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 Enter [Device] page, you can check the connection status of the
device, switch devices or add new devices.

 Enter [Profile] page, you can add users, set units, etc.
 If you have any usage problems, tap [Feedback] to fill in the
detailed problem. The customer service will solve the problem for
you as soon as possible.
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Troubleshooting

Problem Possible Cause Possible Solution

The display screen
shows “Lo”. Low battery Replace new batteries.

The display screen
shows “Err”. Overload Use the scale within its

limits.

The display screen
shows “C”. Unstable measuring Place the scale on a

hard, flat surface.

Inaccurate weighing

The scale is not placed
on a hard, flat surface.

Place the scale on a
hard, flat surface.

The scale is not
calibrated before using.

Step on the scale with
one foot to turn it on,
and step on it again
after it shows “0.00”.

Standing on the scale
unevenly.

Stand in the center of
the scale and balance
your weight evenly
between both feet.

The App cannot
connect with scale.

The GPS of the phone is
not turned on. Turn on the GPS.

The scale is not turned
on. Turn on the scale.

Failed to obtain body
fat data.

Not standing on the
electrodes.

Stand on the
electrodes.

Wearing shoes or socks. Take off your shoes
and socks

Step off the scale before
the measurement is
complete.

Do not step off the
scale until all icons on
the screen stop
flashing or the App
prompts that the
measurement is
complete.
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FCC Statement

FCCWarning:
Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.
This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including
interference that may cause undesired operation.
Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there
is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure
requirement. The device can be used in portable exposure condition
without restriction.



https://lepulsefit.com/pages/support

NEED HELP
BRAUCHEN SIE HILFE | HO BISOGNO DI AIUTO | NECESITA AYUDA | 

BESOIN D'AIDE | ヘルプ

Prolinx GmbH
Brehmstr. 56, 40239 Duesseldorf Germany
Telefon: 0049 211 3105 4698
Email: eu@eulinx.eu

Prolinx Global LTD
27 Old Gloucester Street London, WC1N
3AX, UK Telefon: 0044 20 39661193
Email: eu@eulinx.eu

www.lepulsefit.com service@lepulsefit.com




