
Explanation of Benefits

Benefit Explanation

Inventory Listing Your plants will be listed for sale and accessible on the Plants Without Borders Online 
Marketplace.

Brand Name Listed Next to Product

If Yes, the brand name of your company will be listed next to the pictures of your plants.

If No, your brand name will be replaced with a generic vendor ID formatted as follows: 
COUNTRY-####

Ability to Purchase Exclusive Selling Rights

Gold and Professional Members have the option to purchase the rights to Sell certain 
species for a specified duration on the Online Marketplace. This gives the Member the 
Exclusive Rights to be the only seller from their Country to sell that plant.

The cost to purchase Exclusive Selling Rights are determined after a formal Request for 
Quote (RFQ) is submitted to your Account Manager. The Request for Quote must list the 
species desired and the desired duration of Exclusivity.

Costs are then calculated after market size and future potential is taken into account. If 
the Member decides not to purchase the Exclusive Selling Rights, the Exclusive Selling 
Rights will be immediately listed for auction and made available to Gold and Professional 
Members in that Country.

The maximum cost per species per year is $10,000.

Monthly Allocation of Sales Labor The amount of hours our team will spend using Cold Calls, Email, Social Media, and other 
channels to sell your plants to new potential customers.

Monthly Allocation of Consulting Hours

The amount of Consulting hours our team will spend on Requests for Information. 
Examples of Consulting services:

Business Matching - "I want to sell finished product in the United States under my name 
brand. I want to find a contract grower who will agree to receive prefinished and presold 
inventory, pot the plants, and then grow them for an agreed-upon time or level of 
maturity."

Sales Training - "Our business wants to increase sales in new markets, but we do not 
have experience in doing so. Can you perform weekly trainings for my staff, as well as 
guidance in navigating a new business environment."

Referrals to Legal Counsel - "One of our buyers just cancelled a large order, and we do 
not have any documentation of the transaction. Next season, I will only honor agreements 
if the Buyer signs a Purchase Agreement and submits a non-refundable down payment 
into an escrow account managed by a neutral third-party. I want the neutral third-party 
to release the funds once certain agreed-upon conditions are met. If the buyer cancels, 
they forfeit their down payment. Can you help me find a law firm who can help with this?"

Consulting hours do not roll over to the next month.

Sales Incentive

This is the reward paid to Plants Without Borders for sales of your products. The Sales 
Incentive will determine how motivated our salespeople will be when spending Labor 
Hours selling your plants. Increasing the Sales Incentive will increase the chances of your 
inventory being sold.

Dedicated Account Manager You will have a dedicated point of contact who will respond to any inquiries within a 24-
hour window, Monday-Friday.

Bi-weekly Sales Progress Meeting
We will meet for 30-minutes each week to discuss the outcomes of the Sales Labor Hours. 
We will share buyer feedback, suggestions, and make sure you are fully informed 
regarding our efforts to sell your plants.

Market Intelligence Service

Members are able to submit a certain number of Requests for Information each month. 
Requests for Information (RFIs) are used to request information on a specific topic to be 
researched. The results will be delivered in the form of a 1-page report with a turnaround 
time of 7-10 business days.

Examples:

"Can you help me find out the price of a particular species when sold at retail in the 
United States?"

"What price are my local and global competitors selling this particular species for?"

Algorithmic Crop Mix Optimization Model We will build a customized algorithm to help you make data-driven decisions regarding 
what plants to plant. Estimated required lead time of 3-6 months.

Service Surcharge (for purchases)

When buying plants from other vendors on Plants Without Borders, a Service Surcharge 
will be added to your Order Total. The Service Surcharge covers payment processing, 
customer service representative salaries, translation services, and software development. 
It is calculated as 11.98% of the Product Value in your Order.

Plant Support & Protection Plan (for 
purchases)

Optional add-on when buying plants on Plants Without Borders. With the Plan, the Buyer 
will be entitled to a replacement if the plants arrive spoiled or out of specifications. The 
Buyer will also be able to speak directly with the Seller for any questions regarding to 
plant care.

Required Monthly Facebook Posts Tagging 
Plants Without Borders

Member will be required to post on Facebook and tag Plants Without Borders using a 
caption and image agreed-upon by both parties.

Required Monthly Instagram Posts Tagging 
Plants Without Borders

Member will be required to post on Instagram and tag Plants Without Borders using a 
caption and image agreed-upon by both parties.

Required Annual Member Spotlights Member will be interviewed and the content will be published in a blog after approval of 
the Member. Plants Without Borders will own the rights to the content.

Annual Dues Membership Dues subsidize operational costs for the Online Marketplace.


