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  Q1: How to turn on and take the measurement?  
To turn on the unit, push I/o/S button (the button on the top of device), the backlight display will 

turn on and the item will beep once. Then you should see the unit ‘F’ or ‘C’ on the display starts 

to blink, which mean the thermometer is ready for temperature measurement.  

NOTES: The unit ‘F’ or ‘C’ on the display will blink for about 15 seconds after power on and stop 

with display ‘Lo °F’ or ‘Lo °C’. Please insert the sensor tip into the mouth as soon as possible. If 

the unit ‘F’ or ‘C’ stops blinking, you have to turn it off, then turn it on again and insert the sensor 

tip into the mouth while it’s blinking. 

 

  Q2: Why did I get the ‘Lo °F’ or ‘Lo °C’ reading?  
When the unit is turned on, the unit ‘F’ or ‘C’ on the display will blink for about 15 seconds. 

Please insert the sensor tip into the mouth as soon as you can see that the unit ‘F’ or ‘C’ on the 

display is blinking. If the user doesn’t insert the sensor tip into the mouth or the temperature 

reading doesn’t reach the 32°C or 89.6 °F within 15 seconds, the measurement will stop and the 

reading will display as ‘Lo °F’ or ‘Lo °C’. You have to turn it off, then turn it on again and insert 

the sensor tip into the mouth as soon as possible.  

Note: Place the sensor tip well under the tongue as indicated by the "√ “in the manual.   Keep 

your mouth closed while taking readings.  

 

 

  Q3: Why does it take so long to get the reading? Sometimes 5 mins.  
When take the measurement, please keep the mouth closed all the time and place the sensor 

tip well under the tongue. Opening the mouth or improper placement of the probe tip could 

result in a longer time for a reading.  

Also, we suggest that the mouth should remain closed up to 5 minutes before attempting a 

reading. Besides, do not drink hot or cold fluids, exercise, smoke, or perform other activities that 

will raise or lower temperature readings when compared to your normal, average temperature.  

If use this thermometer per direction, the temperature reading should be reached in 120 

seconds or less.  

 

  Q4: Why does it beep by itself even when I am not using it?  
This thermometer has an alarm feature that users could set the alarm clock to help users to 
wake up to take measurement at the same time every day. The gentle wakeup "beep" alarm 
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only wakes you up and doesn't disturb others. When the alarm clock is set, you should be able 
to see a clock symbol on the display when you turn on the thermometer.  
 
However, if you don’t want to be waked up by this alarm clock, you can disable the alarm by 
following the instruction “SETTING THE THERMOMETER BEFORE YOUR FIRST 
MEASUREMENT” in the manual.  
 

  Q5: How do I know the measurement is done?  
When the peak temperature is reached, you will hear the gentle beep alert to indicate the 

measurement completion. Also the °C or °F symbol will stop flashing and backlight will be on. 

If the temperature is lower than 37.50℃ or 99.50°F, the thermometer will beep three times. If 

the temperature is more than 37.50℃ or 99.50°F, the thermometer will “BeBeBe” for ten 

times.  

 
  Q6: How do you access and scroll through the Memory?  
 
When the thermometer is OFF (standby), press an up or down arrow to assess the memory. 
From there you can scroll through the memory using the up / down arrows. If you pressed the 
I/O/S previous to looking through the Memory, you will have to press the I/O/S button to turn the 
unit off and then press the up or down arrow to access the memory. 
 
The memory will only display a reading that was captured as a true temperature reading. If you 
receive Lo reading or did not wait long enough to gather a temperature with 3 “beeps” or more, 
it will not be recorded as memory. 
 
Note: There is no way to manually delete out readings. The thermometer will keep 60 readings 
and delete one at a time from the oldest record. Please make sure to note your readings on a 
chart as well to keep an extra log for your records. 
 
 

  Q7: Why can’t I access the function to start taking a temperature? 
 
Make sure the unit if OFF (standby) mode. Press the I/O/S button quickly once. It should appear 
flashing lo F or lo C to start a temperature test.  If you press the I/O/S button for an extended 
time you will access the settings feature. Make sure to not change any of the settings that do 
not need to be changed and scroll through the settings feature using the I/O/S button. Do not 
press the up/down arrows unless you have the intentions of changing the settings and saving 
for future use. 
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Q8: Should I take multiple temperatures each day? How to take accurate basal 
temperature? 
 
To chart the basal thermometer, you will just need one basal thermometer for each day. And 
when taking the second or more measurement after wakeup, the body temperature may already 
start to change. So, we don’t recommend to take multiple temperatures.  
 
To obtain an accurate basal thermometer, you must take your temperature when you first 
awake in the morning before even getting out of bed. The best way to achieve this is to keep the 
thermometer within close reach on a bedside table, allowing you to easily access it upon 
awakening without any unnecessary movements that could cause a raise in temperature. 
 
Because of the nature concerning basal body temperature, this charting method will only be 
accurate if the temperature is taken upon waking and at a consistent time. Variance in the time 
that the temperature is taken each day could cause inaccurate results and comparison between 
your temperatures from day to day.  
   

Q9: How to clean the thermometer? 
1. Please wash the tip of the thermometer with warm (NOT hot) soapy water before and 

after each use. Or, wipe the area with isopropyl alcohol before and after each use.  
2. Clean the unit body with soft cloth moistened with clean water or clinical alcohol. Use it 

after the alcohol has completely dried out.  


