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A glimpse into the creative heart of today’s
most talented sewing & quilting artists.

Sewing &
Stitchery Expo

“How it all began . . .”
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Cover: I Love Fabric! I Love Sewing!
 Random Pic from 2015 Sew Expo

It’s no secret I love the Sewing & Stitchery Expo!  This four day sewing 
mecca, created by Joanne Ross, was initially a dream for sharing 
textile and sewing information through a foundation of volunteers 
eager to serve their communities.  Today, this Pacific Northwest 
sewing epicenter initiates global friendships, new product 
introductions, and launches sewing & quilting teachers to celebrity 
status.  Yes, this is one powerhouse show.

It’s not too late to make arrangements for the upcoming 2017 
Sewing & Stitchery Expo, but plan now because classes fill and 
nearby hotels get booked.

If you are unable to attend, join the fun by visiting Facebook where 
I will be posting live from the show floor.  This is my 4th year as the 
official Facebook hostess for the Sewing & Stitchery Expo, plus will 
be giving four SCHMETZ classes among the 500+ outstanding class 
offerings.  Visit alone and you will naturally discover new sewing 
buddies or grab your friends for a new sewing tradition.  This is one 
show not to be missed!   
Sew SCHMETZ & Grabbit Too!

Rhonda Pierce
Spokesperson, SCHMETZneedles.com
info@SCHMETZneedles.com

What Inspires
YOU to Sew?
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Yes, sometimes I go wild with my outfits:

Thanks Carol for the Fasinator!

Sewing & Stitchery Expo
www.sewexpo.com
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Sewing
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The Sewing & Stitchery Expo:  How It All Began
The largest consumer sewing show in the United States 
happens every year in a little town outside of Seattle, 
Washington called Puyallup.  Nearly 30,000 sewing enthusiasts 
come from all over the world to attend the show.  They come 
because the Sewing and Stitchery Expo (Sew Expo) has more 
than 450 booths of carefully curated sewing merchandise 
— including fabric, sewing machines, patterns, books and 
notions.  They come because they will have up close and 
personal access to the biggest stars in the sewing industry.  
Over the years, the headliners have included Martha Pullen, 
Nancy Zieman, Sandra Betzina, Eleanor Burns, Alex Anderson, 
Pati Palmer, Sue Hausmann and Mark Lipinski — just to name 
a few!!  

No matter what your area of interest is — Sew Expo will have a 
class for you.  With over 500 lectures and workshops to choose 
from, you can learn garment construction, quilt making, 
home dec or quick gifts.  For over 30 years, the Sewing and 
Stitchery Expo has been gathering the best and the brightest 
in the industry for FOUR DAYS ONLY. 

March 2-5, 2017, Sew Expo will celebrate it’s 33rd year.  So — 
what’s the story?  How did Sew Expo become the biggest and 
most exciting consumer sewing show in America?

Joanne Ross had a dream . . .

www.sewexpo.com
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Like anything of value, Sew Expo started as one woman’s 
dream.  In 1984, Joanne Ross was a home economist working 
at Pierce County Extension.  She attended a consumer sewing 
show in Portland, Oregon and thought the concept might 
work in Tacoma.  She discussed it with Pati Palmer, Chair of the 
Portland show.  

As part of her job with Pierce County Extension, Joanne had 
already developed a program called the Clothing and Textile 
Advisors (CTA).  To become a CTA, a volunteer attended classes 
to learn about textiles and sewing, with the emphasis on 
garment construction.  The goal of the program was to send 
volunteers out into the community to share and teach sewing 

as a life skill.  During the 1980’s, the CTA membership had 
grown to hundreds of women, with chapters in and around 
the Pacific Northwest.  The CTA’s began asking Joanne to bring 
in big name sewing teachers so they could learn about the 
latest techniques, sewing notions and patterns.  Joanne knew 
the CTA’s could become an important element in a consumer 
show.  But it would require a lot of planning.

(Top) — Tula Pink and Fans.
(Bottom) — Katrina Walker and Laura Mendoza.

(Top) — Marta Alto, Nancy Seifert, Pati Palmer
(Bottom)  —The Tilton Sisters - Katherine, Marcy

www.sewexpo.com
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Joanne Ross developed a business model and presented the 
plans to the Washington State University (WSU) Conference 
Office.  At that time, the Extension Office, and therefore, the 
CTA program,  fell under the umbrella of WSU, so having WSU 
handle the management of this new consumer sewing show 
would be a good fit. 

That first show in 1984 was a complete leap of faith.  No other 
university in the country had attempted anything of this 
scope.  Like Ray Kinsella in Field of Dreams, Joanne Ross felt, 
“if we build it — they will come.” 

The first Sewing and Stitchery Expo took place at the Tacoma 
Dome Convention Center.  It was a two-day show with 56 
exhibitors.  Nobody knew what to expect — so they were 
blown away by 3,200 eager attendees.  The second year 
attendance doubled.  After only three years the show was 
too big for the Tacoma Dome.  It was a hard decision to move 
the show to the Washington State Fairgrounds in Puyallup, 
Washington.  Although the new location could accommodate 
hundreds of vendors and thousands more attendees, it would 
be a much larger financial risk.

(Top) — Washington State Fairgrounds.
(Bottom) — Friday Night Live.

(Top) — Strawberry Shortcake is a Show Staple.
(Bottom) — Entrance to Sewing & Stitchery Expo.
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Laura Nash, Sew Chic Patterns

Because of the growth of the show, it was expanded to three 
days, and by 1995, it was a four day show with over 30,000 
attendees.   The 2017 show (March 2-5) will have sewing 
and quilting enthusiasts from all over the world coming to 
celebrate Sew Expo’s 33rd year with 450 booths, over 500 
classes and workshops, five daily free style shows, $50,000 
worth of door prizes and two spectacular special evening 
events.

Joanne Ross says, “The Sewing and Stitchery Expo is the 
realization of a sewing dream — a place where the best experts in 
the industry come to share their expertise.  Our attendees come to 
the show to meet the Sewing Stars they’ve seen on television, or to 

try the latest technology, attend lectures or hands-on workshops.  
For four days, they can shop to their heart’s content…and share 
their love of sewing and quilting with like-minded individuals.

The unexpected benefit of Sew Expo is that it has become 
THE PLACE to launch new product, try out new technology or 
introduce new techniques.  Our vendors come to Sew Expo to 
sell their merchandise, of course, but they also set up meetings 
with the biggest players in the industry.  The sewing machine 
companies sponsor our hands-on sewing studios, special events, 
and give away bags.  They send their educators to Sew Expo, as 
well as their executives.  They have meetings with new designers 
and the creative juices just seem to FLOW at Sew Expo.  We’ll hear 
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Barbara Bitetto drawing lucky winners for daily door prizes.

rumors of a new product or machine one year — and it will be 
a manufactured reality being launched at the next show.  Many 
of our attendees also come to Sew Expo with a sewing related 
business idea.  They come to the show because they want to 
network and find resource suppliers.”  

Sewing and Stitchery Expo has been so successful because of 
its volunteers and staff.  The Expo is managed by more than 
150 volunteers and a staff of more than 25 persons.  It is their 
dedication all year long that gives the Sewing and Stitchery 
Expo its national prominence within the sewing industry.  It 
is their customer service ethic that provides a wonderful 
experience for all who attend.  

Issue 37

www.sewexpo.com

Road Trip!
March 2-5, 2017

Martha Pullen
Friday Night Live

Kym Goldup-Graham & Ann Duncan
Quilter’s Night Out
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Leadership:

Janet McLoughlin:  As a Conference Manager for the 
Washington State Conference Center, Janet works on Sew 
Expo year round, but she also manages other conferences for 
the University. As the Show Manager, her role revolves around 
the logistics. This is everything from securing the dates with 
the fairgrounds, signing contracts, ordering wheelchairs and 
overseeing the printing of the brochure and at door newspaper.

She works with exhibitors, putting together the vendor 
location puzzle. She oversees move-in and move-out of the 
booths, decorator set-up of the show floor and making sure 
everything goes smoothly.

Come December and January, Janet is attached to her 
computer. Between getting the brochure to the printer and 
then working to get everything uploaded to the website, 
ordering the actual tickets and then ... making sure the on-line 
registration system is working! (Many hours are spent trying 
to “break” the software so that no one runs into trouble when 
ordering tickets.)

Janet McLoughlin, Joanne Ross, Ann Sagawa

Ann Sagawa:  As the Education Manager, Ann is technically 
the only full-time paid employee of the Sewing and Stitchery 
Expo. Her job is all about the classes, workshops and seminars. 
She also coordinates the CTA program and their involvement 
in the Sew Expo. At the planning meeting, Ann brings the 
numbers from the previous year, and they review the feedback 
from attendees. They discuss who’s coming back, who’s taking 
a break, and what new products or teachers should be invited 
to the next show. Ann sends out the correspondence with 
teachers, accepts their applications for classes or events, 
and presents this information so the final choices are made. 
She edits every class description, helps put together the 
show brochure, and uploads the information to the website. 
Sew Expo also does two special evening events during the 
show. 2017 Friday Night LIVE will be Martha Pullen. And our 
Saturday Quilter’s Night Out will be Kym Goldup-Graham and 
Ann Duncan all the way from Australia.
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Clothing & Textile Advisors:

The Clothing and Textile Advisors volunteer program was 
started in 1983 by Joanne Ross.  It was a copy-cat of the 
infamous Master Gardener Program, a nationwide program 
also started in Pierce County Extension office.  The idea was to 
provide volunteers with in-depth sewing and textile education 
in return for their volunteer time to teach others sewing and 
textile skills during the year.  The program blossomed into a 
statewide program in about 12 counties.  These volunteers 
give countless hours and many are well-known experts, even 
published.

CTA’s teach all year round including 4-H sewing, several 
summer sewing camps for children 8-14 years old living in low-
income areas, adult sewing lessons at different community 
sites and sometimes they teach workshops to enhance their 

own skills.  They now have approximately 250 members 
statewide.  

Joanne says, “The CTA’s are the heart and soul of Sew Expo. They 
serve as hostesses during the show, and each seminar room has 
a CTA in charge for every seminar or workshop.  But they do much 
more than that.  During the week before Christmas, 30 CTA’s 
spend a morning getting the brochures sent out to stores and 
businesses and individuals not on the mailing list.  This year more 
than 40,000 brochures will be mailed out and another30,000 will 
be hand delivered to local stores.”  

For a behind-the-scenes glimpse into how the CTA’s contribute 
to the Sewing & Stitchery Expo, consider two specific areas:  
the Ticket Office and the Free Stage.

CTA Volunteers.

Issue 37
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Ticket Office:

In early January, the CTA’s set up the Sew Expo Ticket Office to 
process orders (on-line and snail mail).   No other consumer 
sewing show attempts to “ticket” each and every seminar. 
Everybody who works in the ticket office is a CTA.  Teams of 
volunteers from Pierce and Snohomish counties help pull 
tickets and get the orders sent out.  The team processes over 
9,000 admission tickets, 1,500+ special event tickets  and 
40,000 seminar tickets each year.
  
Sew Expo attendees go on-line to register, their transaction is 
processed, their tickets are pulled, and they receive a snail mail 
envelope with printed tickets to each and every class or event 
enrolled. 

Although many CTA’s volunteer their time to work in the ticket 
office, (Katy and Julie have been there from the start) the four 
mainstays are: 

•  Katy Patjens:  Chair of Customer Service:  Takes the lead 
 on helping people with orders and troubleshooting.  
•  Julie Kennedy:  Chair of Ticket Pulling:  Each order’s 
 tickets are pulled and prepared.
•  Barbara Bitetto:  Chair of Registrations:  Starts the 
 process by printing registrations.
• Jean Snedden:  Chair of Checking Station:  This team  
 checks each order before they are mailed.

The week before Expo, the team physically moves the ticket 
office to the Fairgrounds so attendees can purchase tickets at 
the show.

2015 Sewing & Stitchery Expo
Ticket Office Volunteers.

www.sewexpo.com
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Daily Free Style Shows on the Main Stage:

CTA Mary Collen has been the Style Show Manager since 1991.  
She began as a volunteer “dresser.”  She asked to be behind the 
scenes because she was too shy to be a hostess.

CTA Pat Watson is the Co-chair, and this dynamic duo starts to 
work on the Style Shows in November, when four professional 
models are hired.  

They coordinate the model measurements and information 
with designers. Some designers make garments to fit 
models; others send garments already in their sample line.  
McCalls, Vogue, and Butterick often send garments that were 
photographed in their pattern catalogue. 

Set-up day they schedule each designer for one hour to fit the 
models and finalize their lineup. A dresser is assigned to each 
model to help them in and out of the garments quickly.  Mary 
says, “We don’t see the garments until the model fittings on set up 
day.  Often, things don’t go as planned.”

On this day, Shirley Riley spends at least 8 hours on a computer 
entering all of the garments on a spread sheet with who wears 
what, in what order and what accessories will be worn. These 
get posted at each model station and at the stage entrance. 

Mary is the final checker before the model walks out on the 
stage.  She makes sure they are up on time, in the right order 
and are wearing the correct outfit.   She also keeps the show 
timed so all of the garments out on stage show without 
exceeding the allotted 45 minutes.  She tries to keep in sight 
of the commentator to cue them if they need to speed up or 
slow down. 

Remarkably, Sew Expo usually does six different shows every 
day for three days.  With an average of 40 garments per show, 
that’s 240 different garments in a day.  Each Style show is 45 
minutes, with a 15 minute break between shows.  Models 
only have a 4 minute turnaround all day long. It is a grueling 
schedule, but extreme organization makes it look effortless to 
the audience.  

Sandy Miller, Louise Cutting, Mary Collen.

— written by Rita Farro
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“Becoming a CTA and working at Sew Expo 
has been a very important part of my life.  My 
friends and family all know when Sew Expo is 
happening, and they make NO PLANS for that 
week.  Like many other CTA’s, I take the entire 
week before Expo off from my regular job so 
I can concentrate on the Style Shows.  I have 
always loved spending this time with   kindred 
spirits.  I have learned so much. The fellowship 
I share with other women who love sewing as 
much as I do…well, it’s everything to me.”

Mary Collen

“Sew Expo in Puyallup is THE place to launch 
new products. We have done this with books, 
patterns and our interfacing line. In fact, 
we found a fabulous cashmere-like fusible 
interfacing for jackets. Marta Alto and I were 
worried it was too expensive because it would 
need to retail at $12.95 for a one yard pack-
age. But it was 66” wide and enough for two 
jackets.  So we hand-made 200 packages and 
offered them at full price at Expo that year. We 
sold out by noon the second day. The Palmer/
Pletsch PerfectFuse Tailor Ultra interfacing 
was born!”

Pati Palmer

“In the early 80s, my husband and I moved 
to Western Washington where we had few 
contacts.  Being part of the Pierce Co. CTAs 
has played a large part of my life over the past 
35 years.  The friendships, teamwork, projects 
and activities have had a big impact on my 
life.  I am very proud to be a member of such 
a worthwhile organization.  The Sewing and 
Stitchery Expo has had a worldwide impact 
on the sewing industry.”

Barbara Bitetto
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SCHMETZ Universal Needles
Just as the name suggests, the Universal is a solid workhorse needle 
compatible with most fabrics.  Sew a dress, hem a pair of jeans, make 

a quilt, stitch lingerie, the Universal is an all-purpose needle.
SCHMETZ Chrome Professional Grade needles resist heat & 

wear providing a smoother stitch experience.  Find these premium 
needles at local shops & machine dealers.

Sizes available:
60/8*, 65/9, 70/10*, 75/11, 80/12*, 90/14*, 

100/16*, 110/18, 120/16, Assorted, Twin, Triple

*Indicates available as SCHMETZ Chrome.

Needle
    Points     with  Rhonda
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