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Stop daydrearning
and start redeeming

Great Revenue. Great Retention.

Updated: May 2024
Segment: Food & Beverage

Create An Account




Terer is on a mission to provide tools for merchants to

increase customer retention and cart value through a
seamless long term savings mobile application.
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Be Our
Partner

www.terer.co
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Key Value Propositions

Predict and Move
Inventory

Increase Market
Reach

Upsell to Increase
Customer Spending

Drive Off-Peak

Increase Customer Demand

Retention

Dynamic pricing will help
drive sales during
off-peak hours and
increase foot traffic in
store.

Merchants lock in
customers and
automatically turn them
into loyal customers who
will revisit the outlet.
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Our Merchants
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2 Available on the
[ S App Store

’ [elagigel]
® Google Play

Search Checkout
deals your cart

Select your
desired deal

o

Tap here to redeem
your coupons

7
&

Select desired deal on
Terer home page

The Consumer Terer Platform

Select
location

Select
next

T

-

Merchants may have
more than 1 outlet in
different locations

J
Select
available
deal

Select
next

Merchants may
feature more than 1
deal

You can add or
reduce qty of

O_/' deals

Make sure you
clearly understand
all T&Cs

e —

Add to cart
Make that payment

Merchants may customize
their own terms for that
particular deal
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@ Flag us'if <A0

you need us

Orange Icon
"_> Successfully:

Gifted

Blue Icon L/ O

Successfully
redeemed Add or reduce
redemption

quantity

Gl
A

Make sure to
redeem before
expiration date

Slide to redeem
Show QR receipt
S—=7" tocashier

User walk in to
redeem their terer
deals
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Downloads P oo

Google Play
Time series
900
870
840
810
780
Nov 1 3 5 7 9 11 13 15 17 19 21 23 25 27 29

Installed audience (All users, Unique users, Per interval, Daily) == Malaysia

Chart above illustrates the number of downloads on Google Play Store DAILY in November 2023.
Note: iOS does not disclose information downloads on App Store due to privacy policy.
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Terer Merchant Platform

G o)

Display Images.

User Test

Your Terer Merchant App Password Z% 7 cups of love from Terer

Balance Verified

.““

Dear Chris,

Terer support team has successfully generated a new.
password for your account

Your new password is:

Please keep this password secure and do not share it with

Thanks & Regards, Create Order

The Terer Team

Please scan QR code from your
customer's phone to validate redemption
Currently selected:

Footer Image

¥\ Chris Chool
) 3 cups oflove from..
: Switch Outlet

Azureen Rashid
£\ 7cups of love from Terer

2=tx9)

Terer will create an account
for every merchant through
their respective email address

User redemption will Merchant able to verify Merchant able to track
pop up on home page redemption by scanning user fedempti{m balance in
QR code to minimize real time
disputes
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Receive  immediate  full
payout within 3 business
working days, once customer
purchase your deal.

Terer Merchant

Receive notifications when
customers purchase and
redeem your deal online via
email or Terer Merchant App.

Tell us about your Terer deals
eg. buy 10 Latte for RM50
(50% off). Be as specific and
attractive as possible. You
can also mention an expiry
date if you wish to do so.




Stickiness

Daily coffee fix for Kejan.
Redeemed another cup of
tasty drink.

~

05 Mar 2024 11 Mar 2024

——— 1

06 Mar 2024 12 Mar 2024

Max

At the business meeting, he
decided to bring some

refreshments. He redeemed 4
cups.




User Activity
% OF USERS REDEEMED ON PURCHASE DAY

Redeemed All
32.8%

% OF USERS REDEMPTION TO DATE

Redeemed 0 Cups
Bk 15.9%
Fully Redeem
38.0%
1-3 Cups
46.1%

Source: Terer Internal Data until March 24




POWERED BY ZERO
Statistics
[l RepeatBuyers == Purchase Growth
[ Average discount == Average Spending Power 50.00 150
50 RM43

g 40.00 -

£ ” 100 £
2 P 2
3 g 3000 o
a2 = o
a @ ®
£ B :
2 2 2
S e 20.00 - - g
Q

= 52 a
® B
o> 10.00 -

g

<

0.00 0
January 2024 February 2024 March 2024 April 2024 January 2024  February 2024  March 2024 April 2024

Date

Private & Confidential - Digital Zero Sdn Bhd©




Customer visits Terer and sees Coffee

Customer add Terer deal to cart Customer login/register
shop Terer Deal 5 Latte for RM40

Customer checkout

I A I M E N I Merchant receives email notification / Full online payment made to

push notification of purchase and Digital Zero Sdn Bhd CIMB

F L OW redemption account (2c2p Platform)

Customer receives 5 redemption
coupon and unique QR code
(QR code is specific to Vendor)

Customer slides to redeem on
App / Merchant scans QR code

Payout is done after the first
redemption is made by the customer

Latte is redeemed and QR
becomes disabled

Private & Confidential - Digital Zero Sdn Bhd©



Customer visits Terer and sees Coffee

Customer login/register
shop Terer Deal 5 Latte for RM40 (LB ey e U C EEl ) CEL - -

Customer checkout

Full online payment made to

Merchant receives pu§h notification Digital Zero Sdn Bhd CIMB
and email
FLOW

Every deal purchase is
non-refundable. In the case where a
customer reports a dispute (extreme
scenario) eg. the merchant shop has

closed down. We may consider a
refund.

Customer receives 5 redemption
coupon and unique QR code
(QR code is specific to only

particular vendor)

Customer finds merchant is
closed down and reports a
dispute to Terer

Digital Zero refunds full amount
back to Customer within 14
working days.

All notification and disputes are
settled via email

Private & Confi

hgital Zero Sdn Bhd© ‘
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2024 PROMO

I i
N rouse Traning

Marketing Support (extra charges may apply for
extra collaterals)

ONE time Unlimited Live Deals

Unlimited Number of Owner Account

Onboal‘ding fee Access for Merchant App

ON LY Unlimited Number of Regional Manager
Account Access for Merchant App

RM199/outlet Account Accos for Merchant App.

Private & Confidential - Digital Zero Sdn Bhd©



* terer

POWERED BY ZERO

FAQ

1.  What deal should i put up? Consider these 3 variables:
a.  Product: Offer your best selling products. Try to mix and match so your customers enjoy a variation.
b.  Pricing: The more discount you offer the more attractive it is to the consumer. Whilst we understand your margins
and brand name is important, we would encourage merchants to provide an exclusive deal to put up on Terer.
c. Redemption Duration: It is important that you choose a duration that is suited to you and realistic for the
customer. If you are giving a lower discount, you may want to consider increasing redemption period eg. 3 month.
2.  When will i receive the payout? All payouts will be made within three business working day, once the customer makes
his/her first redemption. This gives all merchants the advantage of having advance cash upfront.
3. How long will my deal be live for? We would encourage you to post a deal for a minimum of 3 months.
4. My deal has limited inventory and may not last for 3 months. What should i do? Let us know how much inventory your

deal can take. We will make sure the number of purchase does not exceed inventory limits.
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START BUILDING LOYAL
RELATIONSHIPS TODAY

www.terer.co +60123400204 support@terer.co




