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About the DermaDeep RF Pro® 
Your DermaDeep RF Pro® is a safe, effective, and easy-to-use salon 
quality skin treatment device for use in the home. It provides a quick, 
easy, and painless way to encourage your body to produce more 
collagen and elastin.  

We believe this technology is going to revolutionise the way people 
approach the aesthetic of ageing. No more need for costly salon 
appointments and painful procedures. In the discretion and comfort of 
your own home you can treat yourself. 

Powered by 40.68MHz radio frequency technology, DermaDeep RF 
Pro® focuses low power beams deep into the dermis. The energy 
stimulates dermal activity, increasing and accelerating the natural 
production of collagen, (the protein that is responsible for our skins’ 
supple texture) and elastin. The increase in the skin’s collagen results in 
tighter and suppler skin.  
 
When DermaDeep RF Pro® is used according to the recommended 
treatment protocol, it can help postpone and reverse the signs of aging 
on all skin types and colours.  
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IMPORTANT: Be sure to read the user manual thoroughly prior to use 
 

Safety Instructions 
Always adhere to all warnings and cautions. As with any electrical 
device, you must observe certain precautions to ensure your safety. 

  Warning 

Use this device for its intended purpose only, as described in this 
user manual. This is an electrical device. To reduce the risk of 
serious or fatal injury from electric shock: 

• Do not touch the device should it fall into water. Unplug immediately 
with dry hands. 

• Do not place or store the device near any source of water, such as sink 
or bathtub. 

• Use your device in a well-ventilated room, placed on a hard surface so 
that the device doesn’t overheat. 

• Turn the RF Pro® OFF and then UNPLUG power supply from electrical 
outlet immediately after use and before cleaning and maintenance. 

• Don’t open the casing or disassemble the device. 

• When plugged in, never leave device unattended. 

• If disassembled, do not use the device. 

• Do not operate the device if the electric cord is damaged. 

• Keep out of reach of children. 

• Use the device only with electric cable and plug provided. 

• Keep out of reach of children. 
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• Your hands must be completely dry when operating device 

You MUST always use a conductive agent between your skin and the 
device, we recommend that you use DermaDeep Serum® which has been 
designed specifically for use with the RF Pro®. The serum is for external 
use only. Failure to follow the instructions described in this manual may 
cause damage or burns to your skin. 

DO NOT USE DermaDeep RF Pro® if any of the following 
apply to you or if you are unsure: 

• Under 18 years of age. 

• Pregnant or nursing. 

• If you have temporary or permanent dermal fillers, please consult your 
doctor before using the RF Pro®. 

• Have a pacemaker. 

• Have an internal defibrillator. 

• A skin condition within treatment area, such as sores, psoriasis, 
eczema, or rash. 

• Have metal implants in treatment area (not dental fillings).  

• Skin cancer or pre-malignant moles. 

• Severe concurrent conditions such as cardiac disorders. 

• Impaired immune system due to immunosuppressive diseases such as 
AIDS. 

• Using immunosuppressive medications. 

• Any diseases stimulate by heat, such as recurrent Herpes Simplex 
(within the treatment area). 

• History of keloid scarring, abnormal wound healing, or fragile skin. 
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• Any surgical procedure, laser resurfacing or deep chemical peeling 
within the treatment area in past 3 months or still undergoing a 
process of complete healing. 

• If you have permanent fillers within treatment area. 

• Current use of medications, herbal preparations, vitamins, or food 
supplements that may cause fragile or dry skin. 

• Fever, infection, inflammation, acute dermatitis, open wounds, recent 
scars, or any serious and/or progressive illness. 

• For patients with a prolonged use of medications (anti-inflammatories, 
anticoagulants, antibiotics, and antihistamines), please consult your 
doctor before using this device. 

• Never use RF Pro® on jewellery or piercings. 

Note: If you are unsure about any other aesthetic procedure or 
condition, please consult your Doctor before starting to use your 
RF Pro®. 
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Contents 

1. DermaDeep RF Pro® (Fig.1)      
2. RF Pro® power cable  
3. Two handpieces (Fig.2 and Fig.3) 
4. DermaDeep Serum® 1 X50 ml 
5. Instruction Manual  

 
In the event one or more of the above items is missing, please 
contact customer services via www.orlayaskin.com  

 

 

 

 

 

Getting Started 

1. Select the handset appropriate for the treatment area. 
I. The handset shown in Fig.2 is suggested for the flat areas of your 

face  
II. The handset Fig.3 is suggested for use around your eyes. Do not 

use the device directly on your eyes or eyelids. 
2. Connect the handset to the device by lining up the red dots on the 

connector and the device until the connector slides into position 
making a ‘clicking’ sound.  The device will not function correctly 
unless the handset is securely in place. (To remove the handset, pull 
back the sheath on the connector and the handset will release easily).  
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You are ready to begin your treatment 

Turn on power switch on the left side of the unit (Fig.1) and follow the 
screen instructions to set up your RF Pro. The screen light will show you 
when the device is ON.  Use the Tab key to toggle between adjustment 
time and power. Use the UP and DOWN keys to adjust to the appropriate 
parameters (Fig.4). 

Fig.4 

a) Remaining Time 
b) Intensity/ Power Level 
c) Working status - wave motion 
and an intermittent beep indicates the 
device is emitting radio frequency 
energy  
 

Treating the entire face takes approximately 30 minutes. For shorter 
treatment times, focus on selected areas of concern. Treatment times differ 
for each individual. 

• For optimal clinical results, use your RF Pro® device twice a week 
for a period of 6-8 weeks.  

• Make sure you have at least a 3 full days interval between treatments 
on the same area. 

• To maintain long term results after you have finished the full course 
of treatments, it is recommended that you use your RF Pro® 2-4 
times a month or as needed. 
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Before Treatment 

1. Cleanse the area to be treated of all creams and ointments. 
2. Choose the appropriate handpiece. Never use directly on the eyes, 

gently line up the dots insert the handpiece into the connector until you 
hear a ‘click’, this will secure the cable.  

3. Plug the power supply into an electrical outlet and adjust to the intensity/ 
power setting most comfortable for you. During the first treatment we 
recommend using the low setting and then adjusting according to your 
skin’s tolerance for following treatments. 

4. Make sure the device is placed on a hard surface that allows the vents at 
the bottom of the unit to remain clear. 

5. DermaDeep Serum® must be used throughout treatment. Spread a thin, 
even layer over the entire treatment area.  

 

Treatment 

See our ‘How to use the DermaDeep RF Pro’ videos on our website 
www.orlayaskin.com which will help you in setting up your device 
and tips on how to use your RF Pro. 

IMPORTANT: Before using the RF Pro® on your face, perform a patch test 
on the inner arm on a small area of skin 24 hours prior to use to ensure 
the skin doesn’t have an adverse reaction to either the serum or the 
treatment. 

1. Turn ON by pressing the ON button (Fig.1).  
2. Divide the treatment area to several working sections that are 

approximately twice the size of the device head.  
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3. Your face will now have DermaDeep Serum® on, place the RF 
electrode of the selected handpiece on your skin and press and 
release the button on the handpiece to begin treatment (the button 
DOES NOT need to be continuously depressed to activate treatment). 
You will hear an intermittent beeping noise and see the Fig.4 current 
sign begins to undulate.  

4. Whilst you hear the beeping noise and see this undulation, the   
device will be emitting Radio Frequency waves.  To pause or finish 
treatment press the same button on the handpiece again.  Whilst the 
Radio Frequency waves are being emitted ensure the RF electrode is 
always touching the skin.  

5. If you would like to change either the ‘Remaining Time’ or ‘Intensity’, 
press the button on the handset to stop treatment, alter the settings as 
per instructions above, then repress the handset button to restart the 
treatment. 

6. Start moving the device in very slow circular motions slowly heating 
your skin to a comfortable temperature (if it is too hot, uncomfortable 
or you don’t feel any heat, adjust the intensity accordingly).  

7. Once the area has been warmed, continue the same slow circular 
motions for a few moments before progressing to the next adjacent 
working section.  

8. Repeat this technique one section at a time until the whole treatment 
area has been covered. 

9. Now go over the entire treatment area in larger sweeping circles for 
few minutes covering the entire area. This will maintain optimal 
temperature and achieve heat uniformity across treatment area.  

10. Once the entire treatment area is rewarmed you have completed 
treatment session.  
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11. Treatment can be augmented by “lifting” movements from the jowl 
line upwards toward your cheeks. (Fig.5)  

Fig.5 

 

 

 

 

 

 

Post Treatment 

1. Turn device OFF. 
2. Gently clean your skin of DermaDeep Serum®. 
3. Clean the RF Pro® with a soft, damp cloth or paper towel and return it to 

the protective base. Never submerge the RF Pro® under water. 
 

Treatment Tips 

• Once the container has been opened, the DermaDeep Serum® can 
be used for 12 months. 

• Leaving the RF electrode on the same spot without movement might 
result in skin overheating and possible burns. 

• Continuous movement is important for your comfort and safety. 
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• Slow, circular, and constant movements are more effective than rapid 
movements. The slower the movement, the faster the treatment area 
will begin to heat sub-dermally. 

• You cannot alter the ‘Remaining Time (Fig.4a)’ or ‘Intensity (Fig.4b)’ 
settings whilst the device is activated (beeping). If you need to 
change either, press the button on the handset to stop treatment, alter 
the settings as per instructions above, then repress the handset button 
to restart the treatment. 

    

IMPORTANT! 

Use the DermaDeep RF Pro® for its intended use only. Do not use the 
device for treatment on eyes, ears, or genitals. 

The skin may show some redness (erythema) and minor skin swelling 
(oedema) in the treatment area. Both should disappear after a short time. 

Possible Side Effects 

The following side effects are rare; if they do occur, they are usually 
temporary. However, if any of the following conditions appear and last 
more than 24 hours, consult your physician. 

• Damage to natural skin texture (crusting, blister, burn) 
• Fragile skin 
• Bruising 
• Mild headache 
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Troubleshooting 

If your RF Pro® is not working and prior to contacting the service centre, 
take the following precautions: 
• Make sure the electric cord is securely connected to device. 
• Make sure power button is on. 
• Ensure you have pressed the button on the handset to activate the RF. 
• Make sure you have applied the DermaDeep Serum® according to 

instructions above. RF Pro® will not work properly if a conductive   
serum or gel is not applied. 

• If the ‘High Temperature’ alarm goes off, turn the device off.  Ensure 
the vents at the bottom of the unit are clear and the device is placed 
on a hard surface. Wait for 5 minutes before turning the device back 
on. 

• You will only be able to change either the ‘Remaining Time’ or 
‘Intensity’ whilst the device is not activated for treatment. Press the 
button on the handset to stop treatment, alter the settings as per 
instructions above, then repress the handset button to restart the 
treatment. 

• To remove or change the handset, pull back the sheath on the 
connector and the handset will release easily. 
 

• Technical Specifications 
Weight:               1000gr 

Physical Dimensions:     H=55mm L=220mm W=148mm 

RF Frequency:               40.68MHz 

Operating conditions:     Temperature: +5°C to +30°C 

Humidity:               20RH to 80RH 
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Rating:        AC 100Vac to 240Vac 0.6 A 

50/60Hz 

Transport and Storage:    Temperature: 0°C to 40°C 

Humidity:            10RH to 90RH 

Electrical Safety:           Power supply is classified as Class   

                    ll - double insulation 

Company name:   Spectrala Ltd trading as Orlaya Skin 

DermaDeep RF Pro® 

 

Customer Support 

For service, please refer to the store where you purchased the device or 
visit our website for a store locator: www.orlayaskin.com  

When contacting us, please have the device serial number ready.   

Customer satisfaction is our top priority. To help us provide you with the 
best support possible, please send us your comments and suggestions. 
Contact details can be found on the back cover of this user manual or via 
our website at: www.orlayaskin.com  

Warranty 

We grant a 2 year warranty on the product starting on the date of 
purchase. Within the warranty period, we will check faults in materials 
or workmanship free of charge and replace the complete device, at our 
discretion.  
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This warranty extends to every country where this device is supplied by 
Spectrala Ltd or its appointed distributor.  

This warranty does not cover damage due to improper use, abnormal 
wear, or use, as well as self-inflicted defects that have a negative effect 
on the value or operation of the appliance. The warranty becomes void if 
repairs are undertaken by unauthorised persons and if original RF Pro® 
parts are not used.  

To obtain service within the warranty period, please visit our website: 
www.orlayaskin.com   

DermaDeep Serum® 

Included with your purchase is a 50ml of DermaDeep Serum®. We recommend 
you use this serum specifically designed to work with RF Pro® device. You can 
purchase additional DermaDeep Serum® from www.orlayaskin.com  
 

Ingredients: 

See website www.orlayaskin.com  


