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Our mission at  
The Crate is to  
make flower delivery 
beautifully simple.

Welcome to our very first edition of  The Crate Times; 
a quarterly newspaper to share with you what we have 
coming up for the season ahead; expect interviews 
with friends of The Crate; editorial flower styling and 
flower promos you won’t want to miss. 
As BIG pet people, our furry friends; Seamus, Frank 
and Mister Blue, have contributed some fun flower 
facts and games to keep you entertained and test your 
knowledge on all things floral. 
We wanted to launch The Crate Times with a very 
special milestone for us, as we turn FIVE this month! 
By way of introduction, we are the founders of 
The Crate. You may be new to our business, and 
if so HELLO and lovely to meet you, and for 
those customers who are familiar with us, a big  
THANK YOU for all of your support, cheerleading  
and word of mouth sharing these last 5 years.  
It means the world to us. 
A little back story; The Crate’s concept started with 
a shared love of flowers, design and friendship going 
back over 20 years!
We had both returned to Dublin in 2016 having 
lived and worked abroad for years. When it came to 
sending flowers to our nearest and dearest at home we 
were dismayed by an abundance of choice but a lack 
of flower variety and design, high delivery costs and 
unsustainable packaging materials; so we put our heads 
together and set about simplifying and modernising 
flower delivery in Ireland.
Our flowers deliver all of the small gestures of love and 
thoughtfulness between people, adding colour to the 
everyday, and giving us an intimate understanding of 
why we do what we do.  This is why The Crate is not 
your average flower delivery, and we aim to continue 
impacting the market, making flower delivery 
beautifully simple for all.  
Happy Reading, 
Claire & Steph

EDITORS LETTER
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The Crate is 
one of a kind

We are a modern flower delivery business offering one style of designed 
and thoughtfully curated flowers that changes every week. We include 
unusual, seasonal stems in our weekly arrangements, adding a little 
surprise and curiosity to every bunch received!
By removing the choice, our offering simplifies decision making for you 
and reduces waste for us, so it’s a win-win when it comes to sending 
beautifully simple bunches to your favourite people. 
We understand how important speedy delivery of your beautiful bunches 
is; for the last minute pick-me-ups or the ‘just remembered’ birthdays, we 
have our same day Dublin flower delivery on orders received before 12pm 
Monday - Friday. For a little further afield, we have our (still super speedy) 
next day Ireland and Northern Ireland flower delivery Tuesday - Friday. 

And the best bit, all delivery options are FREE so no added costs sneaking 
into your carts when ordering!
If you, like us, are flower obsessed, we have our flower subscription, that 
delivers the most beautiful flowers on repeat to your door! You can sign up 
to this on a pay per delivery basis or as a prepaid gift. You benefit from a 15% 
saving on every delivery with our flower subscription, have full flexibility 
on delivery - pausing, restarting or cancelling should you need to, at any 
time. You receive a FREE amber glass vase with your first delivery that is 
perfect for styling The Bunch, and you get the pleasure of watching your 
flowers change with the seasons with every delivery received. We don’t say 
this lightly, but happiness really is guaranteed with this one! 

Simplified purchasing with 
weekly bunches

Free nation-wide 
shipping

Free gift when you sign 
up to a subscription

A L ITTLE  B IT  ABOU T US
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Not your average flower delivery.
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A brand

new look
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Not your average flower delivery.

If you have been a fan or follower of The Crate for a 
while now, you may have noticed some changes are 
afoot… We have been busy bees working behind the 
scenes on what has been a dream project for some time 
now. We are so excited to be making these dreams of 
ours a reality. And we can’t wait to share them with 
all of you.
Our new brand identity is based on our core principles 
of making flower delivery beautifully simple. We 
absolutely love our products and have always wanted 
our own bespoke packaging to really highlight the 
beauty and simplicity of what it is we do. We put a 
lot of thought into the curation of our products 
and we know that every bunch that is sent has a 
special meaning behind it and there is an emotional 
connection between the sender and recipient.
We set about to revolutionise the whole flower 
delivery experience and we want that to start from 
the moment you receive your flowers which is why we 
have created our own bespoke box. We believe that 
the unboxing should be as exciting as the gift! 
Having worked with a perishable product for many 
years now and all of the problems that can arise when 

sending something so precious via courier, we set 
about to make a beautiful package that surprises and 
delights while also protecting your flowers on their 
journey!
We didn’t just stop there… We care so much that every 
bunch that is received is of the highest quality that 
we designed a bespoke cone to wrap your flowers and 
offer another layer of protection. We also happen to 
think it looks great too!
Sustainability has always been a key focus for us as a 
business and we want to reduce our impact wherever 
we can. This is why all of our packaging is recyclable, 
down to the sticker that seals our box. If you think 
our new box is too beautiful to throw in the recycling 
bin, you can always return it to us in our studio in 
Rathfarnham and we can reuse it!
We worked in collaboration with our long time friend 
and all around amazing creative Emma to bring this 
project to life. No ask was too big or too small, and she 
encouraged us to dream bigger and go further with 
this whole project (it started as just a new logo!) We 
asked Emma about her inspirations, her process and 
some of her favourite things; 
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TEL L  US  A  B I T  ABOUT YOURSELF

I am a Graphic Designer and Art Director 
from Dublin. I recently returned to Ireland 
after a 10 year stint in New York and Sydney 
where I worked with a selection of start-ups, 
design studios and advertising agencies. Since 
returning to Ireland I have enjoyed working 
on a number of Brand Refresh projects helping 
growing businesses find their image and voice  
in this busy world.

W HAT IS  THE INSPIRATION BEHIND OU R  
NEW IDENTITY?

Everything about The Crate has an air of 
style about it. The flowers are so beautiful you 
almost want to wear them. Using this feeling, 
it felt only natural to dive headfirst into the  
fashion and editorial space. 
The new visual world is centered around  
The Masthead, a confident but timeless logo 
you’d expect to see on the cover of a magazine.
All of the new touch points of the brand  
play in this editorial space, utilising classic  
but playful typography and unexpected  
imagery to tell The Crate’s story.

CAN YOU  SH ARE SOME OF YOU R PROCESS?

My process is usually divided into 4 stages; 
Discover, Define, Develop and Dispatch. 
Starting with design references, right the way 
through to final art work, always coming back 
to the central strategic theme.
But collaboration would be one of the most 
important parts of any design process. No 
one knows the brand better than Steph and 
Claire so it was a pleasure to work with them 
so closely when bringing this to life. They had 
such a clear (and perfect) vision for the brand 
that everything seemed to flow effortlessly.

ANY  PETS?  TELL  US MORE…

Ms Julie Roo is my little sidekick and the 
perfect Design Intern, joining me at every 
brand meeting with The Crate. She is a  
collie/lab/surprise mix but predominantly 
made up of 50% lion (confidently helps herself 
to a selection of the finest flowers from The 
Crate HQ, and rips them to shreds) and 50% 
mouse (she is scared of measuring tapes, statues 
of animals, the Hoover.. and many more).  
She is the best girl. EMMAJANECONWAY.COM

Conversations
with friends.EMMA  C O NWAY

ADVICE YOU WOULD GIVE TO A  FRIEND?

Hurry Slowly. Great advice from my wonderful,  
late Grandad.

WHY DO YOU THINK THE CRATE IS  GREAT?

Firstly, and most importantly, the product 
and brand that Steph & Claire have created is 
absolutely beautiful and of such high quality. 
It is so different to just about everything else 
on offer in Ireland at the moment. They have 
miraculously managed to strike the perfect 
balance between, cool, contemporary, stylish, 
classic, refined..all at the same time *Chef ’s Kiss*.
It has also been an absolute pleasure working 
with 2 of the most hard working, smart, kind 
and stylish women I know (and have had the 
pleasure of knowing for 30+ years). 



The Bunch
The Bunch is designed by us weekly, using only 
seasonal flowers, arranged with both long-lasting 
flowers and curious stems that are selected to  
surprise and delight the recipient. These are  
wrapped in our new beautifully branded 100% 
recyclable packaging, in our studio in Dublin and  
then speedily delivered to the happy recipients  
throughout Ireland and Northern Ireland!
The Bunch comes in just two sizes, small and 
large. By taking the decision making out of flower  
ordering and delivery, we offer three key guarantees 
that we’ve found our customers have celebrated 
throughout the years.
Visit thecrate.ie today to see this week’s Bunch.

You never get the same 
flowers twice.

You never get it wrong 
and you will never  
miss the moment.

The only decision you  
need to make is what  
words you want to 
accompany your flowers.

01

02

03

D O U B L E  B U N C H  — €68
S I N G L E  B U N C H  — €48

All available at thecrate.ie







Autumn 
Bunch & 
Wreath

L E F T  PAG E  — Autumn Wreath €60
L E F T  — Dried Flower Subscription from €40
TO P  — Dried Bunch €55

All available at thecrate.ie

THIS  S EAS ON









How do you 
style yours?
Tag us on Instagram @T H EC R AT E F LOW E RS
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01 

If you’re not going to be home when 
your flowers are due to be delivered don’t 
worry! Your driver will make sure your 
flowers are left in a safe place and notify 
you. (Try not to bark at your delivery 
driver (we know it’s near impossible!).

02 

If you’re giving your flowers as a gift to 
someone, be sure to put them in a cool 
dry place and pop in water if keeping 
them overnight. (you want them looking 
their best!)

03 
On receipt of your flowers (happy days!), 
trim the stems, dunk your flowers in 
fresh water so they get a good drink and 
keep away from heat sources such as 
direct sunlight or radiators (with our year 
round fur coats we are also known to 
overheat and required to go for extensive 
snoozes as a result).

04 
Pull out any flowers once they’ve lived 
their best lives, and add fresh water every 
2-3 days to get the longest out of your 
bunch (just like ourselves, they need con-
stant fresh water to stay energised).

05 
Lastly, style your flowers with your pets 
in frame and tag us @thecrateflowers  
(we really love to see it!)

Tips & Tricks  
WITH 

Seamus & Frank

As dogs, we feel we have an expert eye  
when it comes to The Crate flowers. 

Seamus having started out his life accompanying Claire 
and Steph on deliveries in the early days, and Frank, 

though much newer to the fold, is quick to ensure all 
packaging gets shredded before being recycled. He has also 
been known to have a high level of accuracy when it comes 
to knocking flowers off the table with his over-exuberance. 
With this in mind, we’ve put our furry heads together to 
come up with some notable tips and tricks that will help 
you get the best out of your flowers, avoid any stern looks 
and win you a lot of ‘good boy’ nods of approval and treats.
Over and out from Seamus & Frank and over to you Mister Blue.
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Not your average flower delivery.

We have €5 off everything in our online shop!  
Use code WEAREFIVE to redeem

We are Five, 
Celebrate with us!

VA

LID UNTIL TH
E 3

1S T  O C T  ‘ 2 2

Blue’s Clues

Friday Feels
Sending you love 
and hugs in the 
form of flowers. 

Grá Mór. 
xxx
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2 3

D OW N: 

1. Rose like appearance,  
   many layers of  delicate petals.

2. Also known as the Peruvian lily.

3. Said to have healing properties.

4. A tall, usually blue, summer flower.

7. Grows in the garden of strong women.

11. Like a daisy, known for its star shape. 

13. Often the first sign of Spring.

ACROSS:

5. Everyone’s favourite.  
   Blooms from April to June.

6. Ouch...This one can sting.

7. Grows in the garden of strong women.

8. Known for its symmetrical petals.

9. For Christmas kissing.

10. An unfortunate name  
     for a beautiful flower.

12. A ________ by any other  
     name would smell as sweet.

13. Used to make ______ chains

14. A true beauty. Can also be deadly.

15. Traditionally used for  
     men’s buttonholes.

Sign up to our newsletter to see more of 
our favourite messages with Friday Feels. 

Also receive 10% off your first bunch!

Visit thecrate.ie to find this weeks answers.



Join 
Earn 
Redeem

Join The Crate Club! 
Sign up to our rewards club and 
earn Crate Coins for shopping, 
sharing and being our friend. 

Visit thecrate.ie to find out more.


