
 

DL320 Digital Lock Installation Guide 

 

The Home Office Code Lock features an advanced capacitive touch keypad, RF card, with 

stable performance, strong functionality, and user-friendliness. Codes and RF cards are 

added and removed by the administrator. The lock is suitable for homes, offices, 

apartments, and many other internal or undercover doors. If your door is currently using a 

knob lock, this model can replace it directly (Only one extra screw hole is required). 

 

 

 

 

I. Factory Reset: 

Press the reset button for three seconds, the lock will sound a long ‘beep’, release the 

button. All master cards, codes and user cards, codes are cleared from the on-board 

memory. The default master code is ‘12345678’. 

 

 

Reset button location: Rear of the external escutcheon (circled in red) 



 

II. Keycard Management: 

Adding master keycards 

After completing step I, the first card read by the lock becomes the master card. The lock 

will sound a long ‘beep’, once the master card pairing is successful.  

 

Two master cards may be paired to the lock. After successfully pairing the first master 

card, hold the second card to the reader. The lock will sound two long ‘beeps’ when the 

pairing process is complete. 

 

 Master card functions  

Master card 

Read time 

Function Lock status 

Once Unlock or setup user card Sounds a short beep, blue 

indicator light turns on 

Twice Delete user card Sounds a long beep, red 

indicator light turns on 

Three times Delete a lost user card Sounds two long beeps, red 

indicator light turns on 

Four times null Sounds a long beep, red 

indicator light turns on 

Five times Delete all user cards Sounds three long beeps, 

red light flashes, sounds 

two short beeps 

 

Adding user keycards 

1) Read the master card, the lock will sound a ‘beep’, unlock and the blue indicator light 

will turn on. 

 

2) Read the new user card to the reader, the lock will sound a long ‘beep’ when the pairing 

process is complete. Repeat this step to set up additional user cards. If the card is already 

paired to the lock, two short ‘beeps’ will sound. Up to 200 user cards may be paired with 

the lock. 

 

3) If the lock does not detect a valid RF card, exit the user card setup process. 

(Note: The new user card will be added to the first deleted card location) 

 

Delete or Change user cards: 

1) Delete a single user card: Read the master card twice. The lock will sound a long 

‘beep’, and the red indicator light will turn on. Touch the user card to-be-deleted to the 

reader once, lock will sound a short ‘beep’, indicating that the card is now deleted from 

the on-board memory. Repeat this step to delete other user cards. If the card is not 

recognised, the lock will sound two short ‘beeps’. 

 

2) Delete a single lost user card: Read the master card three times. Lock sounds two long 

‘beeps’, and the red indicator light will turn on. Touch the card programmed prior to the 

lost card to the reader once, lock sounds a short ‘beep’ indicating that the lost card is now 

deleted from the on-board memory. If the card programmed prior to the lost card is also 

lost, then at this status, read the last user card. 

 

3) Delete all user cards: Read the master card to the lock five times, the lock sounds three 

long ‘beeps’, the red indicator light turns on and the last two ‘beeps’ sound. Deletion of all 

user cards is complete. Deletion of all user cards will require code, or mechanical key 

entry until another card is paired to the lock. 



 

III. Touch Keypad: 

To prolong the battery life, the touch keypad will enter sleep mode. Touch the number ‘5’ 

key to activate the keypad. The backlight of the keypad turning on means that the keypad 

is now active, and all numbers can be touched. If the keypad is not touched within a 

period of five seconds, the keypad will return to sleep mode. 

IV. Master Code: 

Input the master code and touch the ‘key’ icon, the lock will sound a short ‘beep’, unlock, 

the blue indicator light will turn on, then select one of the following function keys: 

 

 Master code functions  

Function 

key 

Function Lock status 

1 Modify master code Sounds a long beep, 

indicator light flashes 

between red and blue 

8 Add user code Sounds a long beep, blue 

indicator light flashes 

4 Delete next user code Sounds a long beep, red 

indicator light flashes 

0 Delete all user codes Sounds three long beeps, 

red indicator light flashes 

9 Passage mode Red indicator light turns on, 

sounds a long beep, 

unlocks, passage mode 

enabled 

Blue indicator light turns 

on, sounds a long beep, 

locks, passage mode 

disabled 

V. Changing the Master Code: 

1. Input the original master code and touch the ‘key’ icon, touch the number ‘1’ key, lock 

sounds a short beep, the indicator light flashes between red and blue. 

2. Input the new eight-digit master code and touch the ‘key’ icon to confirm, lock sounds a 

long beep. 

3. Input the new eight-digit master code again and touch the ‘key’ icon to confirm, blue 

light turns on, lock sounds three long beeps to indicate the master code has changed 

successfully. 

4. If the two codes are different, the lock sounds five short ‘beeps’, input the codes again. 

To exit, press the ‘*’ key. 

VI. Code Management: 

Adding user codes 

1. Input the eight-digit master code and touch the ‘key’ icon to confirm, touch the number 

‘8’ key, lock sounds a long beep, blue light turns on.  

2. Input a four to six digit user code and touch the ‘key’ icon to confirm, lock sounds a 

long beep. 

3. Repeat the user code again and touch the ‘key’ icon to confirm, lock sounds two long 

beeps to indicate the user code has set successfully. 

4. If the two codes are different, the lock will sound five short ‘beeps’, input the codes 

again.  

Up to 50 user codes can be added. To exit, press the ‘*’ key. 

Note: New user codes replace the position of the last deleted code. 

 



 

Delete or change user codes 

Delete a single user code: 

1. Input the eight-digit master code, touch the ‘key’ icon, then the number ‘4’ key, lock 

sounds long beeps and the red indicator light flashes. 

2. Input the user code to-be-deleted, touch the ‘key’ icon, touch the number ‘4’ key, lock 

sounds a short beep to indicate the code deletion is successful. 

3. If you wish to delete the first user code, input the last user code and touch the ‘key’ 

icon. Press the ‘*’ key to exit. 

 

Delete all user codes: 

1. Input the master code and touch the ‘key’ icon, press the number ‘0’, lock sounds three 

long beeps, red indicator light flashes. 

2. Touch the ‘key’ icon to confirm, lock sounds three long ‘beeps’, red light flashes, two 

‘beeps’ indicates all user codes are deleted successfully. Press the ‘*’ key to exit. 

 

Modify user code: 

1. Input the original user code, and touch the ‘key’ icon, then the number ‘1’ key, lock 

sounds a short ‘beep’, indicator light flashes between red and blue. 

2. Input the new four-to-six digit user code and touch the ‘key’ icon to confirm, lock 

sounds a long beep. 

3. Input the new four-to-six digit user code and touch the ‘key’ icon to confirm, blue 

indicator light turns on, lock sounds three long ‘beeps’ to indicate modifying the user code 

is successful. 

4. If the two codes are different, the lock sounds five short ‘beeps’, input the codes again. 

Press the ‘*’ key to exit. 

VII. Unlock: 

1. User RF Card Key: Touch a paired RF card close to the centre of the keypad, lock 

sounds a short ‘beep’, unlocks, blue indicator light turns on, turn the handle to open the 

door. The door will auto-lock after it detects the handle has been turned or after three 

seconds of inactivity. 

2. Master code: Input the master code and touch the ‘key’ icon, lock sounds a ‘beep’, 

unlocks, blue indicator light turns on, turn the handle to open the door. The door will auto-

lock after it detects the handle has been turned or after three seconds of inactivity. 

3. User code: Input the user code and touch the ‘key’ icon, lock sounds a ‘beep’, unlocks, 

blue indicator light turns on, turn the handle to open the door. The door will auto-lock 

after it detects the handle has been turned or after three seconds of inactivity. 

4. User mechanical key: Depress the two pins at the base of the handle. Slide the handle 

off the lock, exposing the barrel. Turn the key to manually unlock the door. 

 

Note: 

1) If the code or card is invalid, the lock will sound three short ‘beeps’ and the red 

indicator light will turn on. 

2) If the voltage is low, the lock will sound five short ‘beeps’, and the red indicator light 

will turn on. After the first low voltage warning, the lock can still be opened 200 times 

before the battery is depleted.  

3) Continuously inputting five wrong codes will lock the keypad for five minutes. 

 


