
Returns Form

Customer Details Return Address
Name: Cavelight Store
Address: 4 Bramling Way

Rainham
Kent

ME8 8FG
United Kingdom

Order Number: 

Item Name Quantity Price Reason for Return

Reason for Return Signature

Faulty item 1
Item not as described 2
Colour inconsistent with site 3
Wrong item arrived 4
Other (provide details) 5

Please select the reason you are making a return from 
the below options

Please note your order must be returned withing 14 days of the delivery date to receive a full 
refund, unless there is a fault with the item.

We can not guarantee full refunds for items received within the time frame specified on our site 
and in your confirmation email.


