
 

PRODUCT RETURN FORM  

We accept returned items for an exchange if: 

 The box is not damaged. 

 The shoes have no signs of use or any other damage. 

 You cover the shipping costs for the return. 

 You cover the shipping costs for receiving the new item. 

 You received the item no more than 14 days ago.  

We accept returned items for refunding if: 

 The box is not damaged. 

 The shoes have no signs of use or any other damage. 

 You cover the shipping costs for the return. 

 You received the item no more than 14 days ago.  

Name………………………………………………………………………………………   Order #............................................ 

I hereby notify that, within the statutory period, I am withdrawing from the contract concluded by me for the purchase of 

the following product/s: 

................................................................................................... /ID and size of the product you return /  

................................................................................................... /  ID and size of the product you return / 

CAUSE FOR RETURN: 

☐ Complaint 

 In case of a complaint, please give a brief description of the defect: ……………………………………………………………                                                                 

☐ Exchange with the following item and size: .............................................................................................................................. 

☐ Refunding  

In case of a refunding you have to provide: Bank account holder and IBAN 

IMPORTANT: A handwritten IBAN is not accepted, a printout of the bank account to which you wish the amount to be 

refunded must be provided together with this form.  

The return address is: Konstantin Nikolov 4str, Kyustendil Bulgaria 2500 

Recipient: BGSHOES LTD 

Tel: +359 882 596 258 

I declare that I voluntarily provide the data filled in this form and if I agree to this data being stored and processed by BGSHUS EOOD, 

according to the requirements of Regulation (EU) 2016/679 of the Lower Parliament and the Council until April 27, 2016. The protection of 

natural persons in relation to the processing of personal data and on the free movement of such data and on the repeal of Directive 95/46/EC 
(General Data Protection Regulation), the Act on the Protection of Personal Data and the rest on the operation of the legislation. I declare that I 

am familiar with the Personal Data Protection Policy of BGSHUS EOOD, published on the website of BGSHUS EOOD - https://darisshoes.com/ 

 

Date: ............................                                     Name & Signature: .............................................................................................. 

https://darisshoes.com/



