
Lead Time

Cutt ing for  Approval  (CFA) standard lead t ime is  approximate ly 2 weeks upon receipt  of  in i t ia l  payment 
and work ing sample.  

Standard product ion lead t ime is  8 weeks f rom CFA approval .  

Lead t imes do not inc lude t rans i t  t ime. 

Quoted lead times are est imates and are subject  to change based on mater ia l  ava i lab i l i ty ,  trans i t  time, 
c l ient  approvals,  and product ion capaci ty .

Terms & Condit ions

Porter  Te leo does not accept responsib i l i ty  for  incorrect  quant i t ies or  d imensions.  

Due to the made-to-order nature of  the product,  orders cannot be returned or canceled 
once product ion has been in i t iated. See Cancel lat ion Pol icy for  fur ther deta i ls .  

Goods must be inspected upon receipt .  I f  Porter  Te leo is  not not i f ied with in 10  bus iness days,  
del ivery and/or subsequent insta l lat ion const i tutes acceptance of  goods in the condi t ion received. 

Samples,  Str ike Of fs and Cutt ings for  Approval  are intended only as an approximat ion and/or example 
of  our products'  qual i ty ,  appearance and/or character ist ics.  The qual i ty ,  appearance and/or
character ist ics of  Samples,  Str ike Of fs and/or Cutt ings for  Approval  may vary from the products
ul t imate ly sold and del ivered. Cl ient  must not i fy  Porter  Te leo of  any var iance that  is  deemed
unacceptable wi th in the 10 day inspect ion per iod, and must al low Porter  Te leo an opportuni ty to
inspect the fina l  product before any appl icable remedies are determined.

No cla ims a l lowed for  labor charges or consequent ia l  damages under any condi t ions.

Product is  hand painted and can display certa in i r regular i t ies that  are inherent to the process.

Product is  not guaranteed against  fade, color  change, wear or  b leed.

ALL PORTER TELEO PRODUCT IS AN ORIGINAL DESIGN. IT IS NOT TO BE COPIED OR REPRODUCED 
IN ANY MANNER. ALL DESIGNS COPYRIGHTED PORTER TELEO L.L.C. ALL RIGHTS RESERVED.

Cancel lat ion Pol icy

Every Porter  Te leo product is  hand painted and made-to-order,  us ing a uniquely mixed dye lot .  

This is  what makes our product so inherent ly  d i f ferent and specia l .  We put a great deal  of  t ime and 

ef fort  into each indiv idual  order’s speci f ic  customizat ion.  Our pol ic ies re lated to cancel lat ions,  

change orders and returns ref lect  th is custom-made nature of  our product and our process.  

Prior to a CFA being init iated:
For canceled orders,  a 15% cancel lat ion fee wi l l  be incurred.
For change orders of  equal  or  greater  va lue,  no fees wi l l  be incurred.

After a CFA has been init iated, but pr ior to Production:
For canceled orders,  a 25% cancel lat ion fee wi l l  be incurred.
For change orders,  a 25% change fee wi l l  be incurred. 

After Production has been init iated (CFA has been approved):
Porter  Te leo wi l l  not  accept any returns or cancel lat ions and no refunds wi l l  be issued.

Hand Painted Wallcoverings, Texti les and Canvas



Terms & Condit ions

Porter  Te leo does not accept responsib i l i ty  for  incorrect  quant i t ies or  d imensions.  

Due to the made-to-order nature of  the product,  orders cannot be returned or canceled once 
product ion has been in i t iated. 

Goods must be inspected upon receipt .  I f  Porter  Te leo is  not not i f ied with in 30 business 
days,   de l ivery and/or subsequent insta l lat ion const i tutes acceptance of  goods in the condi t ion 
received. 

Samples,  Str ike Of fs and Cutt ings for  Approval  are intended only as an approximat ion and/or example 
of  our products'  qual i ty ,  appearance and/or character ist ics.  The qual i ty ,  appearance and/or 
character ist ics of  Samples,  Str ike Of fs and/or Cutt ings for  Approval  may vary f rom the products 
u l t imate ly sold and del ivered. Cl ient  must not i fy  Porter  Te leo of  any var iance that  is  deemed 
unacceptable wi th in the 30 day inspect ion per iod, and must a l low Porter  Te leo an opportuni ty to 
inspect the fina l  product before any appl icable remedies are determined.

No cla ims a l lowed for  labor charges or consequent ia l  damages under any condi t ions.

A min imum 50% deposi t  is  requi red to in i t iate an order.  Remain ing balance is  due pr ior  to 
f ina l  product sh ipment.  

Quoted lead t imes are est imates and are subject  to change based on mater ia l  ava i lab i l i ty,  
t rans i t  t ime, c l ient  approvals,  and product ion capaci ty.  

Invoiced shipping costs are est imated and may be adjusted based on actual  sh ipping rates .  

ALL PORTER TELEO PRODUCT IS AN ORIGINAL DESIGN. IT IS NOT TO BE COPIED OR REPRODUCED 
IN ANY MANNER. ALL DESIGNS COPYRIGHTED PORTER TELEO L.L.C. ALL RIGHTS RESERVED. 

Type II Vinyl Wallcovering, Vinyl Upholstery Fabric, Digital Art Prints




