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1 Preparing Generator 

1.1 Fuel and Oil Levels  
Check the fuel and oil levels and make sure they are at adequate levels to run the generator. Check the 
generator start guide for further assistance. 

1.2 Nema 14-50 Plug 
There will be a pre-installed Nema 14-50 plug, connect it to the generator’s Nema 14-50 outlet.

1.3 Starting Generator 
Review the generator’s start guide of proper safety steps to turn the generator on. To start the generator first 
open the fuel line. Next, pull out the choke which is next to the red switch. Then press and hold the red switch 
and hold for 2-3 seconds. After that, push in the choke and hold the switch a little bit longer and then let it go. 
The generator should start up at this point and after it is running flip the 50amp 2-pole breaker to closed.  

2 Smart Unit Boot-Up

2.1 Proper Boot-Up 
When the smart unit boots up the LED lights will first go from black and powered down to flashing yellow. 
Once the unit is nearing the end of its boot up process it will turn solid yellow for a short time then it will turn 
solid green. After turning solid green wait 10-20 seconds for the unit to run its ground fault and self-test fault 
processes and ensure the light stays solid green. 

Status Indicator Descriptions Definitions

Not Illuminated Power is OFF

Flashing Yellow Device is Not Ready (i.e. Booting, Upgrading Fireware, etc.)

Steady Yellow Device is Unavailable (i.e. Out of Service)

Steady Green Device is Available

Flashing Green (Fast) Device is Authorized and Ready to Charge

Flashing Green (Slow) Device is in State B (Vehicle is Occupying)

Flashing Blue (Slow) Device is in State C (Vehicle is Charging)

Steady Red Power On Self-Test Fault

Flashing Red (Slow) Warning/Fault
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2.2 Abnormalities 
Possible abnormalities that might occur during the boot up process are once the light turns solid yellow it will 
stay solid yellow. Unit LED lights may also turn red for various reasons. If the LED lights do not turn solid green 
after 10 minutes call (888) 998.2546 x2. 

3 Preparing Vehicle for Charge 
The following steps can be checked while the Smart Unit is booting up. Also, every car is different and not 
every car may require these steps. If owner is not sure if they have these settings consult their car manual.

3.1 Charge Timer 
Verify that the vehicle is set to charge “immediately” and turn off the charge timer. This will ensure that once 
the Smart Unit is finished booting up and then plugged into the vehicle the car will start a charge. 

3.2 Charge Port 
Unlock the charge port of the vehicle. If the vehicle is unable to unlock the charge port check the car manual 
for a manual override option.

3.3 Charge Adapter 
Ensure the J-1772 adapter is plugged into the car before being attached to the Smart Unit charging cable. 
(Tesla Model 3 adapters may need specific timing from the time you plug it into the car and the time you plug 
in the charging cable.)

3.4 Turning Car Off 
Even if an electric vehicle no longer has enough charge to drive, they do have 12v battery that also needs to 
be turned off before starting a charge. Make sure all electronics are off in car before plugging in just as you 
would when putting gas in a gas vehicle.  

4 Start Charging Vehicle 

4.1 Plug-In Vehicle 
After turning on the generator, preparing the car, and the Smart Unit has finished booting plug the charging 
cable into the car and allow 10-20 second for the vehicle and charger to communicate.

4.2 Confirming Charge on Smart Unit 
Once the communication has been established you can confirm the Smart Unit is charging by the slow flashing 
blue LED lights.

4.3 Confirming Charge on Vehicle 
Finally confirm with the driver that their vehicle is charging. If driver is unsure of how to tell, consult the 
owner’s manual. Many vehicles signify charge by lights on the dash.
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