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Read this entire manual before using this product – not doing so may result 
in an unsafe condition and/or an ineffective experience.

See additional information in the GLO Science Professional Chairside User 
Manual before use.
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Set Up and Charge Your GLO Control
The GLO Control is the power for the Autoclavable Mouthpiece.  
The Charging Dock gives you the perfect place to store the Control  
while keeping it charged so it is always ready for use.

1.  Attach small end of USB cable to the back of the  
GLO Dock. Attach other end of  cable to power adapter 
and plug into electrical outlet.

2.  Insert GLO Control into Dock. Lights begin to blink a 
brilliant blue. When all 3 bands are solid and no longer 
blinking, charging is complete. It takes 4 hours to  
fully charge.

3.  You are ready to GLO! When you remove the Control 
from the Dock, lights will automatically turn off.

4.  The Control will stay charged for the full whitening 
session (four 8-minute applications). After use,  
simply place Control back into Dock so it will be 
charged and ready for your next whitening patient.

1/3 charged 2/3 charged fully charged

Cleaning and Care
GLO Autoclavable Mouthpiece

•  After each patient whitening treatment, rinse and wipe the mouthpiece 
clean prior to autoclave sterilization. 

•  For best results, place in autoclave bag and sterilize alone (without other 
instruments or materials). Autoclaving together with other tools may lead 
to discoloration.

•  Adhering to proper sterilization protocols is the responsibility of the 
clinician and practice.

GLO Control

• The Control may be cleaned with a dry (or damp) cloth.

• DO NOT SUBMERGE THE CONTROL IN ANY LIQUID.

•  Avoid wetting the electrical receptacles for the power cable and 
mouthpiece cable.

Maintenance and Calibration

Other than cleaning and charging, the GLO Control and GLO Autoclavable 
Mouthpiece do not require any maintenance or calibration.

Storage

Keep the Control charging in the Dock when not in use. Store the 
Mouthpiece in the autoclave bag until ready for use.
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GLO Chairside Whitening Step-by-Step Instructions

Take initial teeth shade; share 
with the patient and enter in 
chart; photograph patient’s 
“before” smile (with and  
without matching shade tab). 

Air dry lower gingiva with air/
water syringe; apply GLO  
gingival barrier to gingival 
margin (and CEJ) and make sure 
to cover all attached gingiva 
4-5mm; apply gingival barrier  
to incisal edge and light cure. 

The GLO control will blink to  
indicate the 8-minute interval  
is ending; the mouthpiece  
will automatically turn off.

Squeeze ends of GLO cheek 
retractor together, place one 
side in mouth, and then the 
other side (GLO logo should 
be visible inside the mouth, 
resting on the tongue).

Align mouthpiece in mouth, 
one side at a time, so the 
“GLO pro” logo is rightside up; 
apply additional lip treatment 
and ensure lips do not come in 
contact with mouthpiece or 
whitening gel.

 Repeat steps 10 - 20 for up 
to a total of four 8-minute 
applications (32 min).

The GLO universal mouthpiece 
is flexible. Try on mouthpiece 
for best fit, prior to whitening.

Place folded, 2x2 gauze in top 
and bottom lip vestibules.

At the end of the 8-minute 
interval, gently remove GLO 
mouthpiece and use a surgical 
suction to remove GLO  
whitening gel from the GLO 
mouthpiece and teeth.

Press “GLO” button to preheat 
mouthpiece for 8-minute pass 
to reach optimal temp to  
ensure best whitening results. 

Ask patient to lightly close 
mouth to secure mouthpiece; 
patient’s jaw should be closed  
but relaxed. Teeth should fit  
directly into mouthpiece for 
best whitening results. 

After 4th or final application,  
remove gel, barrier, and 
retractor; have patient rinse 
thoroughly.

Pumice patient’s teeth.

Attach whitening mixing tip 
and ensure it is firmly seated 
onto dual barrel whitening 
gel syringe;  prior to initial 
use, bleed a small amount 
onto bracket tray to ensure 
even mix.

 Confirm gingival barrier is still 
intact; wipe mouthpiece of any 
residual H2O2 gel. Check soft 
tissue/lips and add more lip 
treatment.

Air dry upper gingiva with 
air/water syringe; apply GLO 
gingival barrier to gingival 
margin (and CEJ), and make 
sure to cover all attached 
gingiva 4-5mm. 

Start the 8-minute whitening  
session by pressing the “GLO” 
button on the control; the control 
and mouthpiece will light up.

Take final shade of teeth and 
note in chart; photograph 
patient’s smile with and without 
matching shade tab; compare 
with initial shade and share  
with the patient.

Apply GLO lip treatment to lips,  
using a new cotton swab for 
each application. (to prevent 
slippage, you may prefer to 
apply lip treatment after 
insertion of lip & cheek retractor)

Brush gel across top and  
bottom teeth. 

Reapply GLO professional 
whitening gel to all teeth; for 
best results, prior to reapplying 
the whitening gel, always bleed 
the syringe tip for freshly  
mixed gel. 

If recession is present cover 
these areas to prevent sensitivity. 
Light cure immediately after 
gingival barrier placement. 

Holding the GLO cheek  
retractor by the tab, gently  
insert small suction between 
GLO mouthpiece and cheek.

After the In-Office procedure, 
the patient can now continue 
with GLO At-Home whitening 
with the GLO Professional  
Take-Home Kit for 5 days in  
a row, up to 4 applications 
per day. Share post-care 
instructions.
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How many times can I autoclave the Mouthpiece? 
The Mouthpiece has been tested to exceed 25 autoclave cycles of 18 minutes 
each at 134oC1. 

How can I tell the difference between the regular GLO Whitening Mouthpiece 
and the Autoclavable Mouthpiece? 
The Autoclavable Mouthpiece is frosted and has a blue cord.

Is the mouthpiece case autoclavable? 
No, the mouthpiece case is not autoclavable. 

Will the light from the Mouthpiece or Control affect my skin? 
No, there is no UV light component. The light is 470 nm wavelength (blue) 
generated by LEDs in the Mouthpiece. In fact, light of this wavelength can 
effectively kill Methicillin-Resistant Staphylococcus Aureus (MRSA) with as  
little as 3 J/cm2 of energy.2

Should my patient bite down on the Mouthpiece when it is inside the mouth? 
Yes, the patient should gently bite down, maintaining relaxed lips and jaw.

How long will the Control battery last when fully charged? 
1 band of light = one 8-minute application 
2 bands of light = three 8-minute applications 
3 bands of light = up to six+ 8-minute applications

What do I do if I need to pause a patient’s application? 
Do not unplug Mouthpiece while the Control is lit. Simply press the GLO button to 
turn off the Device and then remove the Mouthpiece.

Can I use the Device while it is charging? 
No. For your safety, the GLO Control will not turn on while charging.

What do I do if the Mouthpiece will not light up? 
Your Device will ONLY work when the Mouthpiece is attached to the Control. 
Check to be sure the Mouthpiece cord is securely plugged into your charged  
GLO Control.

We are here to help! If you are having difficulty with your Device, please call us  
at 855-745-6776 or email us at info@gloscience.com.

FAQs and Troubleshooting 

1 Data on file at GLO Science, Inc.
2  Chukuka S. Enwemeka, Deborah Williams, Sombiri K. Enwemeka, Steve Hollosi, and David Yens.  
Photomedicine and Laser Surgery. April 2009, 27(2): 221-226. doi:10.1089/pho.2008.2413.
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Electrical Specification:  
Input: 100-240 VAC, 50-60 Hz, 0.2A 
Output: 5 VDC, 1A 
Light output: 10/0.13W 470 nm Blue LEDs  
D 3009 Rev. 4

Environmental conditions of transport and storage:  
Temperature: -25 - +70oC Humidity: up to 93% 
Environmental operating conditions: 
Temperature: +5 - +40oC Humidity: 15%-93% 
Atmospheric pressure range of 700 hPa to 1060 hPa 
 

GLO® One Year Limited Warranty

GLO Science™ Inc. commits to the purchaser 
that we will replace your GLO Science Device 
and/or components within one year from the 
date of purchase, for any manufacturing defect 
in the GLO Science Professional Hardware Kit  
or components. (Components include: the  
GLO Autoclavable Mouthpiece, GLO Control, 
GLO Dock, Lanyard, USB/Power Adapter)

To report defective product and request  
an exchange, please call 855-7GLOPRO  
(855-745-6776). If we determine that your  
Device should be returned to GLO for 
inspection, we will provide you with 
a prepaid return shipping label. 

If the product is a model no longer being  
made and is unavailable for exchange,  
we will happily replace the product with  
the most recent model.

Our GLO  Limited Warranty does not cover any 
of the following

• Defects, damage or other conditions caused, 
in whole or in part, by misuse, abuse, neglect,  
negligence, alteration, accident, freight damage, 
improper repair, improper maintenance,  
improper, abnormal or excessive use and/
or failure to obtain a replacement in a timely 
manner, as prescribed by GLO Science, Inc.

• Defects or damages that are a result of an act 
of nature (such as a flood or earthquake) or 
acts of war or terrorism.

• Damage resulting from improper use of parts 
or accessories that are not compatible with 
GLO Science Device and/or components, 
including but not limited to the breakage 
or fracture of the GLO Science  Device and/
or components by any reason other than by 
manufacturing defect.

• Ordinary wear and tear on the GLO Science 

Device and/or components.

• Defects or damages as a result of any 
modification of GLO Science  Device and/or 
components.

• Cosmetic damage, including scratches or dents.

• Accessories or parts that are not those of  
GLO Science.

• Products purchased, new or used, from 
unauthorized distributors or through 
unauthorized distribution channels.

• Damage resulting from use of the GLO Science 
Device with a voltage source other than the 
voltage source supplied with the GLO Science 
Professional Hardware Kit. 

• GLO Science’s only obligation under this 
warranty is the replacement of defective 
material that comprises the GLO Science 
Professional Autoclavable Mouthpiece and 
the GLO Science Device. GLO Science shall 
not be liable and hereby disclaims any direct, 
special, indirect, incidental, exemplary or 
consequential damages or delays or losses 
under any other legal theory, including but not 
limited to, loss of use, loss of revenue, or loss 
of profits.

Warranty Disclaimer

This warranty is GLO Science’s only warranty 
and is in lieu of all other warranties, express 
or implied. GLO Science™ makes no implied 
warranties of any kind, including any implied 
warranties or merchantability or fitness for  
a particular purpose.

All of us at GLO Science are committed to 
making your GLO experience as positive as  
it can be. Simply contact us at 855-745-6776 
and we will be happy to assist you. 

Visit www.glosciencepro.com for more 
information about GLO Science Professional.



12

www.glosciencepro.com

Follow Us! #getgloing 

GLOSciencePro @GLO_Scienceglosciencenyc

GLO® (stylized) and GLO Science™ are 
Registered Trademarks of GLO Science™, 
Inc. GLOing, G-Vial, G.L.O. and Guided 
Light Optic are Trademarks/Servicemarks 
of GLO Science™, Inc. All rights reserved. 

Made in China/Designed in the USA  
Distributed by GLO Science, Inc. 
10 W. 37th Street, New York, NY 10018  
©2018 GLO Science™, Inc. 
03272018Rev1
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