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Gum Health Mouthpiece 

(cosmetic applicator)

GLO Science PRO 
Platinum Control 

& Lanyard
ECO Balance 

Gum Health Treatment 
(to be added by dental professional)
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+ Power Adapter 
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Read this entire manual before using this product – not doing so may 
result in an unsafe condition and/or an ineffective experience.

Use of this product is not a substitute for regular brushing and flossing.

See additional information on the ECO Balance Gum Health Treatment 
Can before use.
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2 3



We’re GLO Science™

GLO Science is dedicated to developing innovative advances in oral 
health care, backed by science. We believe in the life-changing power  
of a beautiful, healthy smile.

Meet the Founders
GLO Science was founded by husband and wife 
power couple, Dr. Jonathan B. Levine and Stacey 
Levine. As business partners and visionaries, the 
Levines bring together a unique combination 
of expertise in professional oral health care and 
prestige beauty.

In clinical practice for over 30 years, Dr. Jonathan B. Levine holds  
17 patents and 7 patents pending. He is a noted oral health expert, 
aesthetic dentist specializing in prosthodontics, author, NYU professor, 
social entrepreneur and visionary inventor. 

Stacey Levine is a creative visionary whose passionate approach  
to guiding a brand from concept to reality led to the creation of  
GLO Science and the GLO® brand. 

The Levines are proud that GLO Science is changing lives by helping 
more patients achieve and showcase their most beautiful, healthy,  
and confident smiles.

ECO Balance Gum Health Treatment Kit. The Science.
Excellent oral health is the gateway to sound whole body health and 
wellness. It’s all about BALANCE.

ECO Balance is a clinically tested formulation that raises oral pH and 
oxygenates bad bacteria to fight inflammation and restore your mouth’s 
chemistry to a healthy balance. By improving the oral environment to 
optimize your natural body defenses, ECO Balance promotes lasting 
gum health and fresh breath, with an added benefit of whiter teeth.

When activated by the controlled warming heat in the GLO Science PRO 
Gum Health Mouthpiece, the ECO Balance oxygenating formulation  
will expand into a volumizing foam rinse that can penetrate all the  
hard-to-reach areas between the teeth and along the gumline.

Too good to be true? Your mouth will feel like you just had a dental 
cleaning. Fresh breath, lasting gum health, and an exceptionally clean 
mouth feel! 

We are excited to bring this new innovation to you! 

Ready. Set. GLO!
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G.L.O. (Guided Light Optics) Technology  
and the Gum Health Mouthpiece
The universal GLO Gum Health Mouthpiece combines LED light and 
controlled warming heat in a closed system. With each 8-minute 
application, the mouthpiece gently warms to the optimal temperature, 
accelerating the ECO Balance formulation and transforming it into a 
volumizing foam rinse that can penetrate all the hard-to-reach areas 
between the teeth and along the gumline. Meanwhile, the gasket seal 
around the top and bottom of the mouthpiece prevents the oxygen  
from escaping, leading to an oxygen rich, pH balanced environment  
in the mouth where good bacteria can thrive.
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Quick Start Guide to GLO Gum Health
Follow your dental professional’s instructions.

1 Get Ready to GLO
Charge your control for four hours. Place your fully charged control 
around your neck. Remove mouthpiece from case and insert cord 
firmly into the side of the control. 

2 Apply ECO Balance
Apply a thin layer of ECO Balance formulation directly from the  
can onto your GLO Science™ PRO Gum Health Mouthpiece,  
top and bottom.

3 Press GLO & Get Balanced 
Insert mouthpiece into mouth and press the GLO control to activate. 
Light turns on and mouthpiece warms up for an 8-minute session. Gel will 
expand into a volumizing foam rinse. After removing mouthpiece, swish 
remaining foam rinse in mouth for at least 30 seconds and spit out excess. 
After each use, rinse can nozzle and mouthpiece with warm water.

4 Brush
In addition to using ECO Balance with the Gum Health Mouthpiece,  
brush teeth with ECO Balance daily. Simply apply an equal amount of 
ECO Balance on top of your regular fluoride toothpaste. Brush gently  
for two minutes. Swish remaining foam rinse in mouth for at least 30 
seconds and spit out excess.

Charging Your GLO® Gum Health Treatment Device

• All it takes is four hours to fully charge your device. 

•  Attach small end of USB to bottom of control and connect  
other end to power adapter. Plug power adapter into  
electric outlet. 

•  Device blinks a brilliant blue when charging. Charge is  
complete when all three bands are solid and no  
longer blinking.

•  When device is fully charged, remove GLO control from  
power cord. Lights will automatically turn off. You are  
now ready to GLO!

•  The control will stay charged for at least six 8-minute  
applications. When you need to recharge, simply plug  
the device back into the charger.

GLO® Tip: Did you know? You can use your GLO Gum Health  
Mouthpiece for whitening as well! Simply purchase GLO whitening 
gel G-Vials from your dental professional and get GLOing!

GLO® Tip: Take GLO with you! You can charge your control  
through your computer and in any country.

1/3 charged

2/3 charged

fully charged
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Device Registration and User Assistance Information
Register Your GLO Science PRO Gum Health Device 
It’s fast and easy, and it ensures that your device is under warranty. 
Register at www.gloscience.com/gumhealth. Don’t forget to save your 
receipt as proof of purchase.

Our commitment to making your smile healthy 
We are committed to the quality of our products and want to ensure 
that your GLO Science device works perfectly. We are excited for you to 
GLO knowing that your smile will get healthier – and that you will share 
your smile with balance and confidence! 

Connect with us!

Cleaning and Care
GLO Science™ PRO Gum Health Mouthpiece
• After each use, rinse the mouthpiece with warm water.
•  Avoid wetting the electrical connector at the end of the mouthpiece cable.
•  Allow mouthpiece to dry prior to returning it to the travel case.

GLO Science PRO Platinum Control
• The control may be cleaned with a dry (or damp) cloth.
• DO NOT SUBMERGE THE CONTROL IN ANY LIQUID.
•  Avoid wetting the electrical receptacles for the power cable and 

mouthpiece cable.
• Dry control prior to storing it in the travel case.

Maintenance and Calibration
Other than cleaning and charging, the GLO Science PRO Platinum 
Control and GLO Science PRO Gum Health Mouthpiece do not require 
any maintenance or calibration.

Storage
Store the control, mouthpiece, USB power cable and power adapter 
plug in the travel case. 

Visit us at gloscience.com or call us at 855-456-5976 and a GLO® expert 
will be happy to assist you.

GLOScience @GLO_Scienceglosciencenyc
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GLO® One Year Limited Warranty
GLO Science™ Inc. commits to the original 
retail purchaser that we will replace your  
GLO Science Device and/or components 
within one year from the date of purchase,  
for any manufacturing defect in the GLO 
Science PRO Gum Health Treatment Device 
or components. (Components include: the 
GLO Mouthpiece, GLO Control, Lanyard,  
and USB/Power Adapter).

If the product you have shipped back 
is a model no longer being made and is 
unavailable at that time, we will happily 
replace the product with the most recent 
model.

To process a return, please call 855-GLO-5976 
(855-456-5976). We will provide you with a 
valid Return Authorization Number, which 
must be accompanied with your return 
together with a valid itemized receipt for the 
returned goods. To ship back your Device, for 
your convenience, we will provide you with 
a UPS prepaid postage label mailed directly 
to you for the return of your product. If you 
choose to return your Device or components 
and not use the UPS label we provide, we will 
not be responsible for the product being lost 
or damaged.

Our GLO  Limited Warranty does not cover  
any of the following

• Defects, damage or other conditions caused,  
in whole or in part, by misuse, abuse, 
neglect, negligence, alteration, accident, 
freight damage, improper repair, improper 
maintenance,  improper, abnormal or 
excessive use and/or failure to obtain 
a replacement in a timely manner, as 
prescribed by GLO Science Inc.

• Defects or damages that are a result of an 
act of nature (such as a flood or earthquake) 
or acts of war or terrorism.

• Damage resulting from improper use of parts 
or accessories that are not compatible with 
GLO Science Device and/or components, 
including but not limited to the breakage 
or fracture of the GLO Science  Device and/
or components by any reason other than by 
manufacturing defect.

• Ordinary wear and tear on GLO Science 

Device and/or components.

• Defects or damages as a result of any 
modification of GLO Science  Device and/or 
components.

• Cosmetic damage, including scratches  
or dents.

• Accessories or parts that are not those of  
GLO Science.

• Products purchased, new or used, from 
unauthorized distributors or through 
unauthorized distribution channels.

• Damage resulting from use of GLO Science 
Device with a voltage source, other than 
the voltage source supplied with the GLO 
Science PRO Gum Health Treatment Device. 

• GLO Science’s only obligation under this 
warranty is the replacement of defective 
material that comprises the GLO Science 
Professional Mouthpiece and the GLO 
Science Device. GLO Science shall not be 
liable and hereby disclaims any direct, 
special, indirect, incidental, exemplary or 
consequential damages or delays or losses 
under any other legal theory, including but 
not limited to, loss of use, loss of revenue,  
or loss of profits.

Warranty Disclaimer

This warranty is GLO Science’s only warranty 
and is in lieu of all other warranties, express 
or implied. GLO Science™ makes no implied 
warranties of any kind, including any implied 
warranties or merchantability or fitness for  
a particular purpose.

All of us at GLO Science are committed to 
making your GLO experience as positive 
as it can be. Simply contact us anytime at 
855-GLO-5976 (855-456-5976) and we will be 
happy to assist you. Visit www.gloscience.com 
for news and updates on GLO Science. 
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Will the light from the mouthpiece or 
control affect my skin? 
No, there is no UV light component. The 
light is 470 nm wavelength (blue) generated 
by LEDs in the mouthpiece. In fact, light 
of this wavelength can effectively kill 
Methicillin-Resistant Staphylococcus Aureus 
(MRSA) with as little as 3 J/cm2 of energy.1

Do I bite down on the mouthpiece when  
it is in my mouth? 
Yes, gently bite down and relax your lips 
and jaw.

How long will my control battery last  
if fully charged? 
1 band of light = 1 session 
2 bands of light = 3 sessions 
3 bands of light = up to 6+ sessions

What do I do if I need to pause my session? 
Do not unplug mouthpiece while the 
control is lit. Simply press the GLO button 
to turn off your device and then remove the 
mouthpiece.

Can I use the device while charging the 
control? 
No. For your safety, the GLO® control will 
not turn on while charging.

What do I do if my mouthpiece will not  
light up? 
Your control will ONLY work when the 
mouthpiece is attached. Check to be sure 
the mouthpiece cord is securely plugged in 
to your charged GLO control.

See additional information on the ECO 
Balance Gum Health Treatment canister. 

If you are having difficulty with your device, 
please call us at 855-456-5976

FAQs, Troubleshooting, and Technical Specifications

1  Chukuka S. Enwemeka, Deborah Williams, 
Sombiri K. Enwemeka, Steve Hollosi, and David 
Yens. Photomedicine and Laser Surgery. April 
2009, 27(2): 221-226. doi:10.1089/pho.2008.2413.

GLO® Good Foundation
GLO Science™ founders Dr. Jonathan B. Levine and Stacey Levine started 
the GLO Good Foundation to bring oral health initiatives to underserved 
populations and end the global oral health crisis.

GLO Good focuses on 4 pillars: education and tools – trained professionals 
give people the knowledge to take charge of their oral health and provide  
the proper tools to do so; treatment – provide access to oral health care 
in underserved communities, taking people out of pain and restoring 
their smiles; mentorship – grow leaders to have a sustainable impact on 
the oral and systemic health in their communities; empowerment – change 
and improve people’s smiles and inspire them to smile more often.

Giving the Gift of Healthy Smiles

GLO Good has partnered with Help USA, Foundation Rwanda, Health 
Corps, Harlem Children’s Zone, LA Cares and Let Love Rule Foundations 
to provide access to care and tools to those in need. 

Your GLO purchase helps us let more people smile, period.

To learn more about GLO Good, please visit www.glogoodfoundation.org.
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www.gloscience.com/eco

Follow Us! #getgloing 

GLOScience @GLO_Scienceglosciencenyc

GLO® (stylized) and GLO Science™ are 
Registered Trademarks of GLO Science™, 
Inc. GLOing, G-Vial, G.L.O. and Guided 
Light Optic are Trademarks/Servicemarks 
of GLO Science™, Inc. All rights reserved. 

Electrical Specification:  
Input: 100-240 VAC, 50-60 Hz, 0.2A 
Output: 5 VDC, 1A 
Light output: 10/0.13W 470 nm Blue LEDs  
D 3009 Rev. 4

Made in China/Designed in the USA  
Distributed by GLO Science LLC  
10 W. 37th Street, New York, NY 10018  
©2016 GLO Science LLC
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