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   The Osprey compressors are NFPA99C Level 3 dental compressed air systems.   Two versions of the Osprey are available.  
One, the smart model, is run by a “state of the art” electronic control (C2) that provides for continuous operation in a controlled 
environment.  The other version is the basic model that uses a traditional pressure switch.  Our compressors are built to serve the 
needs of the dental industry, by providing clean dry air and years of reliable service.
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   Thank you for selecting an Osprey Dental Compressed Air System to serve your dental facility.  These RAMVAC compressors use 
proven oil-less technology to set new standards in compressed air system performance, durability and economy.  

Invest a few minutes of your time and:
1.  Read the “Maintenance” section in this guide.  Use these simple preventive procedures that will allow your compressor to reach its 
service-life potential.
2.  Read the “Operation” section in this guide. Find out how to best control your compressor and put its safety features to work for you.
3.  Initiate the warranty.  Check inside the back cover to review our warranty commitment to you ... and what you need to do to receive
 warranty coverage.

To initiate the warranty you must: 
1.  Complete and return the Installation Checklist to RAMVAC.
2.  Visit our website at www.ramvac.com and complete the warranty initiation form.

   All of us at RAMVAC® appreciate your business and take a personal interest in your satisfaction.  Please let us know how the system is working 
for you.  Just give us a call or stop by one of our dental show exhibits.

SAFETY AND REGULATORY INFORMATION

If you have purchased your RAMVAC compressor from an authorized dealer, the dealer is responsible for presenting you with the completed 
checklist.  

Type of protection against electrical shock:  “Class 1”
The Air System is designated “IPX0” and must be protected from ingress of water.
NOT intended for use in an OXYGEN RICH ENVIRONMENT. 

Operating and Shipping Conditions

-
tained under worst case conditions taking into account seasonal temperature changes.

The Osprey labels include safety symbols with special meanings:

This means there is more 
information available in this User 
Guide.

Used to advise the operator to consult 
the accompanying documents.

This notifies handlers of the safe 
temperature range for the contents
in box.

This notifies handlers that this box 
should never be stacked.

This notifies handlers that the box must
remain upright at all times.

This notifies handlers of the safe 
humidity range of the contents in 
the box.

This warns handlers not to allow the
box to be placed on an unlevel surface 
due to risk of tipping.

This means “hot surface. Be aware
of risk of burns if touched”. 
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information provided in this manual.

of this device as replacement parts for internal components, may result in increased Emissions or decreased Immunity of the compressor.

Floors should be wood, concert or ceramic tile.  It is recommended that a higher than 30% relative humidity be established and the operator wear 
a ground strap before physical contact is attempted.
There may be an instance, in low humidity environments that the user of the Dental Compressed Air System may cause the compressor to 
stop as a result of electrostatic discharge (ESD) energy. The remedy to be taken, in such an instance, is to push the Start button to activate the 
compressor.

EMC INFORMATION

GUIDANCE AND MANUFACTURER’S DECLARATION –ELECTROMAGNETIC IMMUNITY

Immunity test IEC 60601 test level Compliance level Electromagnetic environment – guidance

Electrostatic discharge 
(ESD)

 IEC 61000-4-2 

±6 kV contact 

±8 kV air 

± 2 kV contact

± 2 kV air

Electrical fast transient/

IEC 61000-4-4 ±1 kV for input/output lines

Surge 

IEC 61000-4-5

±1 kV line(s) to line(s)

±2 kV line(s) to earth

± 1 kV line(s) to line(s)

± 2 kV line(s) to earth

interruptions and voltage 

supply input lines IEC 
61000-4-11 

U UT) for 

U UT)for 
5 cycles 

U UT) for 
25 cycles 

U UT) 
for 5 sec 

UT 
U

UT 
UT) for 5 cycles 

UT 
UT) for 25 cycles 

UT 
UT) for 5 sec 

of the OSPREY family of dental air compressors 

61000-4-8
3 A / m levels characteristic of a typical location in a typical 

NOTE U

GUIDANCE AND MANUFACTURER’S DECLARATION –ELECTROMAGNETIC EMISSIONS

Emissions test Compliance Electromagnetic environment – guidance 

RF emissions  
CISPR 11 Group 1 

RF emissions  
CISPR 11 Class A 

Harmonic emissions 
IEC 61000-3-2 Not applicable 

IEC 61000-3-3 Not applicable 
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RECOMMENDED SEPARATION DISTANCES BETWEEN 
PORTABLE AND MOBILE RF COMMUNICATIONS EQUIPMENT AND THE [EQUIPMENT OR SYSTEM]

Rated maximum output power of 
transmitter

W

Separation distance according to frequency of transmitter
 m

150 kHz to 80 MHz 80 MHz to 800 MHz 800 MHz to 2,5 GHz 

Pd 2.1 Pd 2.1 Pd 3.2

1

10

100 12 12 23

d 
P 

GUIDANCE AND MANUFACTURER’S DECLARATION –ELECTROMAGNETIC IMMUNITY

Immunity test IEC 60601 test level Compliance 
level Electromagnetic environment – guidance

Conducted RF
IEC 61000-4-6

Radiated RF
IEC 61000-4-3

3 Vrms
150 kHz to 80 MHz

3 V/m

3 Vrms

3 V/m

Recommended separation distance 

Pd 2.1
Pd 2.1   80 MHz to 800 MHz

Pd 3.2   800 MHz to 2,5 GHz
P 

transmitter manufacturer and d

a  

Interference may occur in the vicinity of 

a
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The following 2 pages contains various precautions that are extremely important

to your health and safety.

Please read and adhere to these precautions.
Warranty This compressor is covered by a limited warranty agreement.  

Maximum
Temperature

This compressor assembly is designed to provide peak operation at utility room temperatures between 50 and 90 
deg F.  Prolonged operation above 90 deg F can reduce the life expectancy of this device.  Maximum allowable 
(intermittent) utility room temperature for this compressor is 100 deg F. 

Minimum
Temperature

Humidity in 
Operation

This compressor assembly is designed to provide peak operation at utility room temperatures between 50 and 90 
deg F. Minimum allowable (intermittent) utility room temperature for this compressor is 35 deg F.  Some components 
could be damaged by freezing of condensate moisture, which is a normally occurring by-product of the compression 
process.

This compressor assembly is designed to operate in a humidity range of 0% to 95% RH, no condensing moisture.

Tip Hazard
Locate the compressor on a level hard surface capable of supporting the compressor weight.  If a level surface is not 

on any surface with greater than a 5 degree slope. 

Device
Front Heavy

The weight distribution of this compressor is un-balanced to the front of the device.  Exercise care when lifting to avoid 
accidental tipping and possible dropping of the device, which could result in damage to the compressor.

Rough Handling service technician to inspect the device before and after start-up.

Handles Handles for lifting the compressor assembly are provided on each end of the device.  Lifting the compressor assembly 
by any other part or location could result in damage to the compressor.  

Parts

The compressor has several guards designed to protect against accidental contact with dangerous components.  Do 

any guards that have been removed for service or that may have been damaged.

High Pressure
Service

The compressor system may be pressurized, follow the discharge procedures in the owners manual prior to 
conducting any repairs or maintenance.  Working on pressurized components could result in severe injuries or even 

Service of Filters

Facility Air Lines
New

Installing air lines in a new facility, follow NFPA99 standards and maintain cleanliness throughout. 

Facility Air Lines Prior to or during the replacement of compressors, always verify the cleanliness of the existing air lines in the facility.  
Old or malfunctioning compressors can cause unhealthy deposits of mold, dust or dirt.

Fresh Air Intake outside the utility room and away from potential air contaminates.  

Shut-off Valve The compressor is shipped with the shut-off valve in the closed position to limit exposure of the system to humidity.  
Open the valve after installation.  

Air Leaks An air leakage test should be conducted on the facility air system to ensure no air leaks are present.  Excessive air 
leakage will impact the performance and life expectancy of your compressor.

Breathing Air
air for a patient.

Inspection or run at approximately a 50% duty cycle (3 min. on, 3 min. off). Service and maintenance intervals are calculated 
accordingly, but could vary greatly depending on the installation. That’s why its important to occasionally inspect the 
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Installation
Installation of this device should be conducted by licensed electrical and plumbing contractors and should always 
follow the instructions found in the various manuals, unless local, state or national building codes specify otherwise.  
Failure to comply with all applicable codes and installation procedures may result in personal injury, damaged 
components or reduced life expectancy of this product.

Grounding
be connected to a supply mains with protective earth.

Tripping
During installation, always ensure all electrical, plumbing or other utilities are properly located to avoid possible 
tripping or falling hazards.  Always follow all local, state and national building codes, as well as any applicable 
workplace safety regulations.

Electrical accordance with the applicable local and national electrical codes.

Electrical 
Existing

This device should always be attached to a dedicated circuit with appropriate wiring and circuit protection.  If this 
device is being installed as a replacement, always have a licensed electrician inspect the existing facility electrical 
and complete the electrical portion of the device installation.

Plumbing
This device should always be installed with the appropriate plumbing and fresh air intake systems.   If this device 
is being installed as a replacement, always have a licensed plumber inspect the existing facility plumbing and 
complete the plumbing portion of the device installation.

Flooding

Elevation

Water can damage components, reduced life expectancy of the compressor or cause serious personal injury.

This device may be used at elevations between sealevel and 9,000 ft. The devices performance should be derated 
by 10% for every 3,000 ft rise in elevation.

Sound Levels

Humidity This device can be transported and stored at humidities between 0 and 95 percent.

Transport

Do Not Stack

This device can safely be shipped and stored for up to 3 months in temperatures between -20 deg F and 165 deg 
F.  Humidity levels will not have any impact on the appearance of this device.  Prolonged direct exposure to salt air 
may impact the appearance of certain components.

This device must not be stacked during transport or storage.

This Side Up This device must be oriented right side up during transport and storage.

Line Voltage 
Limitations

This air compressor has been designed to operate within the following voltage ranges; 115V systems - 103 to 

to electrical components and reduced service life.

Service of
Components

When servicing this compressor, only use Ramvac approved service parts.  Utilizing non-approved components 
could lead to system damage and possible termination of product warranty. Circuit diagrams, parts lists and other 

Moisture
Indicator

point level of the compressed air.  During normal operation the indicator should be blue.  If the indicator turns pink 
during normal operation, the dryer system of the compressor may be malfunctioning or need service.  Contact a 

Grounding 
(Service)

During the performance of any service procedures that may involve the disconnection of a ground wire, take extra 
precautions to verify the ground wire has been properly re-connected.  Never leave a ground wire disconnected, 

Hearing Protection Some activities such as opening the safety pressure relief valve may create excessive sound levels that could 
damage hearing.  Hearing protection is recommended during service of this device.

Air Safety Never direct the air stream towards any portion of the body or others in the vicinity.  Pressurized air streams can be 
extremely hazardous to your health and can result in death in certain circumstances.
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1.  Carefully remove the shipping carton from the pallet containing the compressor.
2.  Visually inspect the entire compressor for shipping damage. 

a.  Visually inspect the motor isolator mounts for tearing.
b.  If shipping damage is found, immediately contact the freight carrier and supplier.

3.  Remove four nuts that retain the compressor to the shipping pallet. 
4.  For easier handling, there have been four rubber grips installed on the frame of the compressor for lifting.

CAUTION:  The compressor is front heavy.  When moving with handles, be sure to hold it securely to prevent it from tipping.

5. Verify additional parts shipped with the compressor for use at installation:  
Osprey Outlet Plumbing Kit.
Osprey Coalescing Filter Drain Kit.
Osprey Feet Kit.
Osprey Doctor’s Packet.
Osprey Installation Packet.
Osprey Maintenance Chart and Head Service Kit.
Osprey Low Voltage Wiring Kit

Unpacking Instructions for the Osprey Compressor

TIPPING 
HAZARD
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  Install 4 adjustable rubber feet supplied, to ensure unit stands firmly on the floor.

 WARNING:  DO NOT install on surfaces with more than a 5º incline. 
 
 WARNING:  To prevent tipping during transport securely fasten unit to shipping pallet.

 WARNING:  Danger of fire or explosion when using flamable substances.

 WARNING:  Never leave children unattended when compressor is in use.

Follow NEC, NFPA 99C, and all local codes.
Compressors are shipped with a six foot electrical whip of the appropriate size for the compressor.
Qualified personnel must install a dedicated electrical circuit of sufficient capacity. (See Specification table)
See “Specifications” for more electrical information.
Any means provided to isolate this device from the supply mains shall isolate all poles simultaneously. 

accordance with applicable local and national electric codes. This device should always be attached to a dedicated circuit 
with appropriate wiring and circuit protection. If this device is being installed as a replacement, always have a licensed 
electrician inspect the existing facility electrical and complete the electrical portion of the device installation.

 WARNING:  Electrical shock could occur as a result of improper grounding.
     This product must be grounded according to NEC regulations and local codes.

 WARNING:   Always turn off compressor and remove power from compressor when servicing.
 
 CAUTION: Use of a plug for electrical service is not recommended.  Incorrect connections will cause a drop in line

  Attach drain tubing to fitting on bottom of coalescing filter and direct it into floor drain for disposal of water.

    Note:  Pressure regulator is customer supplied.

Install Fresh Air Manifold and connect Fresh Air Intake Kit supplied to external air source per NFPA 99C recommendations.  

 WARNING: 

 CAUTION: 

Plumbing Connections

Electrical

Placement

Installation
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INSTALLATION INSTRUCTIONS

OSPREY FEET KIT

Parts Included in Kit

Flanged Nut
(4 peices)

Foot
(4 peices)

SAFETY INFORMATION - READ BEFORE STARTING ASSEMBLY OF FEET
Warning: Handles for lifting the compressor assembly are provided on each end of the device.  Lifting the compressor assembly by any 
other part or location could result in damage to the compressor.

Warning: The weight distribution of this compressor is un-balanced to the front of the device.  Exercise care when lifting to avoid 
accidental tipping and possible dropping of the device, which could result in damage to the compressor or severe injuries to the installer.

Warning:
Maintenance Manual for the weight of this model.  Over-exertion could result in serious injuries to the installer.

Warning:

ASSEMBLY INSTRUCTIONS
Warning: Prior to starting this assembly, read, understand and follow the safety information and the 
assembly instructions on this document and in the User Guide.

the bolts can be removed from the legs and the compressor can be removed from the pallet.  Do not attempt to install the feet while the 

2. Lift one end of the compressor using the integrated handles and place blocking under the end of the tank to support the compressor 
(see Photo 1 below).  Be careful not to damage the drain valve under the center of the tank.  Never work under a compressor 
not supported with adequate blocking.

3. Thread feet into the two elevated legs from the bottom side of the leg (see Photo 1 below).  Adjust each 

permanent location in the utility room.

Blocking tank and 
installing foot

Installing flanged nut

4. Lift the compressor and remove the blocking from under the tank end. Repeat steps 2 and 3 for the opposite end of the compressor.
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SAFETY INFORMATION - READ BEFORE STARTING ASSEMBLY vv
Warning: 
running and release the air from the un-loader valve prior to removing the bowl.  Failure to allow the system to properly de-pressurize could 
result in severe injuries.

Warning:  Always disconnect the compressor from the electrical power source prior to conducting any maintenance or service of the 

Warning: 

Parts Included in Kit

Elbow fitting
Drain Hose

ASSEMBLY INSTRUCTIONS
Warning: Prior to starting this assembly, read, understand and follow the safety information and the 
assembly instructions on this document.

1. To help in determining the routing of the drain hose, read the following tips on proper installation.

depending on space constraints in the utility room.

result in injury to personnel.

inserted again.

connection, depressing the colored plastic ring (while gently pulling on 

Elbow fitting installed
in coalescing filter drain

Colored ring: push up
to release elbow from

drain fitting

INSTALLATION INSTRUCTIONS
OSPREY FILTER DRAIN KIT
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SAFETY INFORMATION - READ BEFORE STARTING ASSEMBLY
Warning: Always disconnect the compressor from the electrical power source prior to conducting any maintenance or service of the 

Warning: 

INSTALLATION INSTRUCTIONS
OSPREY LOW VOLTAGE WIRING KIT

Wire nuts for 
Basic Controls

“FGH Connector”
for Smart Controls

ASSEMBLY INSTRUCTIONS
Warning: Prior to starting this assembly, read, understand and follow the safety information and the 
assembly instructions on this document.

switch.  If the compressor has a C2 Control it is considered a smart control, if the electrical box has a plastic cover with the Ramvac logo 

instructions are used.

the Smart control.
3. See the Low Voltage Remote Switching page in the User Guide & Installation and Maintenance Manual for the recommended wiring 
methods for different types of switches.

switch.  All connections should be housed inside the pressure switch, do not leave wire connections outside the pressure switch.

Parts Included in Kit
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SAFETY INFORMATION - READ BEFORE STARTING ASSEMBLY
Warning: The compressor system may be pressurized, follow the discharge procedures in the owner’s manual prior to conducting any 
repairs or maintenance.  Working on pressurized components could result in severe injuries or even death, it is recommended any repairs 

Warning: When installing air lines in a new facility always follow NFPA99 standards (or local codes) and maintain cleanliness throughout.

Warning: Prior to or during the replacement of compressors, always verify the cleanliness of the existing air lines in the facility.  Old or 
malfunctioning compressors can cause unhealthy deposits of mold, dust or dirt.

Warning

Warning: Installation of this device should be conducted by licensed electrical and plumbing contractors and should always follow 
the instructions found in the various manuals, unless local state or national building codes specify otherwise.  Failure to comply with 
all applicable codes and installation procedures may result in personal injury, damaged components or reduced life expectancy of this 
product.

Warning: Never direct the air stream towards any portion of the body or others in the vicinity.  Pressurized air streams can be extremely 
hazardous to your health and can result in death in certain circumstances.

Warning

ASSEMBLY INSTRUCTIONS
Warning: Prior to starting this assembly, read, understand and follow the safety information and the 
assembly instructions on this document and in the User Guide.

(see photo’s below), depending on the safest and easiest route for the hose.  Always use the hose assembly provided to connect the 

intended for compressed air systems.

tripping or falling hazards that could result in injury to personnel.

INSTALLATION INSTRUCTIONS
OSPREY OUTLET PLUMBING KIT

Thread Sealer

Final Filter

Facility Supply 
Hose

Fittings

Parts Included in Kit
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orientation. 

6. Upon completion of the air compressor installation, always check to ensure the shut off valve on the pressure manifold is in the open 
position.

plumbing.

Flow
Arrow
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Low Voltage Remote Switching

Use to turn system on and off from a remote location
Your Osprey

Illuminated Remote Panel RAMVAC® OWL™ Touch Non-Illuminated remote 
Switches

  

 provide no indication for
 system status.

1.

2.

3.

F.      

G.  

H.

C2 Control
Terminals

RAMVAC
Remote 
Panel or 

illuminated 
24VDC Switch

F.  

H.
C2 Control
Terminals

Toggle Switch
or other  

non-illuminated 
switch

(option)

Air Switch

Air Light

Common

F - +24 VDC  (Purple)

G - +24 VDC  (Red)

H -  DC Common  (Black)

Illuminated Remote Switch

Note: 
 gauge wire :  500 feet
Note:  High Voltage switching is an option but
 not recommended.  Contact RAMVAC.
Note:  OWL to C2 connection must be made
 with Cat 6 shielded cable using RJ45
 connectors.

Recommended Switching

has been disabled by the disable button on the C2 Control.

OWL 
Connection

RAMVAC Panel or 

Connection
RAMVAC 

OWL
Touch

Alternative Switching

 OWL Hub

C2 
Control

Purple      

Red  

Black

Basic Control
Wires

Purple  

Black
Basic
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Mechanical Pressure

Electrical Box

Particulate Filter

Heat Exchanger and Fan
Coalescing Filter

Compressor Heads

lifting assistance

Moisture Indicator

Intake Filter (2 per head)

Unloader Valve 

Safety
Valve

OSP25B Compressor
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OSP28S Compressor

Compressor Heads

Particulate Filter

C2 Control

Unloader Valve 

Coalescing Filter

Heat Exchanger and Fan

lifting assistance

Intake Filter (2 per head)

Moisture Indicator

S Model Important Features 

Safety
Valve
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Theory of Operation

one to the other, by electronically controlled solenoid valves.  The timing for the solenoid valves is provided by a electronic timing board in the 
Basic models or the C2 Control on the Smart models.  While the air is moving through one cartridge, the desiccant in the other cartridge is being 

It is then collected in the tank where it is stored for future use.  A pressure gauge on Basic models and the C2 display on the Smart models, 

115psi.  Pressure adjustment is not recommended and will void the warranty.  The Smart models are monitored by a pressure transducer in the 

Getting Started
The Osprey compressor is easy to operate and 
maintain.

1. Verify the compressor is connected to a dedicated circuit.

2. Verify the compressor is properly connected to the facility 
plumbing and a fresh air source.

3. Verify the shut-off valve is closed.

4. Start the compressor.
a. Basic Model - Turn the pressure switch toggle from off to 
auto.           
b. Smart Model - Push the start button on the C2.

NOTE: If the compressor is controlled by the OWL Touch, it 
cannot be started by the C2.

5. Test for leaks.  See “Testing Compressor for Leaks”. 

6. Turn the shut-off valve to open.

NOTE: Periodically during startup from ZERO PSI the dryer 
shuttle valve may be out of sync from the previous cycle. This is 
noted by the sound of air being released out of the dryer purge 
valves. This minor interruption causes no harm to the dryer or air 
system. The dryer shuttle valve will relocate itself to the correct 
position after 35 seconds, and after which the dryer will cycle 
normally.

WARNING:  DO NOT direct air flow toward the body.

WARNING:  Always turn off compressor and  remove
power when servicing. (Turn off power at  disconnect or circuit breaker

CAUTION:   DO NOT attempt to operate the compressor at
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Electronic Display

Cat 6

Control Buttons (4)
 Start Stop
 Reset Next

Display Screens and Meanings
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PREVENTIVE MAINTENANCE SCHEDULE
This is a recommended schedule for a compressor in a clean, dry environment.

Test for Air Leaks 1st Week and Annually 

Replace Intake Filters Annually

Replace Coalescing Filter to completely red when unit is running

Replace Particulate Filter to completely red when unit is running

Inspect Dryer Annually

Test Safety Valves Annually

Replace  Dessicant Cartridges Every 5 years
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MAINTENANCE OVERVIEW
   Osprey compressor preventive maintenance is simple, clean, and inexpensive.
It can help ensure your system provides years of predictable performance.
   While most maintenance tasks can be performed by the user, RAMVAC 
recommends having all service and maintenance conducted by a dealer service 
technician.

KEY POINTS FOR TROUBLE-FREE OPERATION:

Keep compressor clean and free of dirt.
Keep area surrounding compressor free of debris.
Maintain a controlled ambient temperature between recommended levels.
High temperatures will shorten the life of the air compressor. 
Follow the recommended preventative maintenance schedule

CLEANING INSTRUCTIONS

Some parts/components on the compressor get hot during 

OSPREY SMART MODELS: Reset the 2000 hour maintenance light by navigating to the 
maintenance screen on the C2 and press the reset button.  

OSPREY BASIC MODELS:  There is no maintenance alarm.   

Maintenance
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Replacing Intake Filter

 1. Turn compressor off.
  a.  For Smart models use the stop button on the C2 Control.
  b.  For Basic models use the switch toggle turning it to off.
 2. Remove power from the compressor.

 6. Return power to the compressor.

Replacing Coalescing Filter

 1. Turn compressor off.
  a.  For Smart models use the stop button on the C2 Control.
  b.  For Basic models use the switch toggle turning it to off.
 2. Remove power from the compressor.

 remove.

 will snap down into place.

Replacing Particulate Filter

 1. Turn compressor off.
  a.  For Smart models use the stop button on the C2 Control.
  b.  For Basic models use the switch toggle turning it to off.
 2. Remove power from the compressor.
 3. Bleed air from system.

 remove.

 9. Return compressor to service.  
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Inspect Dryer

1. Operate the compressor until the pressure of the tank reaches at 
least 45 psi.
2. Turn the compressor off.

a.  For Smart models use the stop button on the C2 Control.
b.  For Basic models use the switch toggle turning it to off.

3. Carefully open the tank petcock .
4. If no water drains from the tank when the valve is opened the dryer 
is working and go to step 6. 
5. If water drains from the tank when the valve is opened the dryer is 
not working.  See “Dryer Service Procedure” on web at 
www.ramvac.com or contact RAMVAC®

6. Return compressor to service.

Test Safety Valve
1. Run compressor until 45 psi shows on the gauge.
2. Pull ring on safety valve.  
NOTE:  Safety valve located below the facility shut off valve.
NOTE:  A loud burst of escaping air will be heard when air is
released from the safety valve.
3. If no air comes out of safety valve, the valve is defective and valve
must be replaced immediately.
CAUTION:  Bleed air from system before servicing.
4. Return compressor to service.

Test Compressor for Leaks
 
1. Close valve to facility plumbing. 
2. Run compressor until it shuts off at 100 psi.
3. Turn compressor off.

a.  For Smart models use the stop button on the C2 Control.
b.  For Basic models use the switch toggle turning it to off.

4. Let compressor set for 5 minutes.
5. If the pressure drop is more than 5 psi in a 5 minute time 
period, leaks must be repaired.  
6. Repair if needed.

Maintenance

Depressurize Air System 

1. Remove the power from the air system.
2. Close the outlet to the shut off valve
3. Open the petcock to drain any air in the tank

DO NOT pull the pressure relief valve to depressurize the air system.



Page 25REV C  1045DOC

OSPREYUSER MANUAL

Compressor Model Numbering System
OSP XX X 

Osprey series # of Users

 Note: All motors used are 1 phase, 60Hz motors.
  Ensure compliance with all National and Local codes.

Control System
 B = Basic Control
 S = Smart Control

Voltage Specs
 1 = 115V
 2 = 230V
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RAMVAC® Product Support Services

The DentalEZ Group and its employees are proud of the products we provide to the dental community. We stand behind these products with a 
warranty against defects in material and workmanship as provided below.

If we cannot resolve the issue by telephone, we will arrange for a representative to contact you or suggest that the product be returned to our fac-
tory for inspection.

the proper facility. If the product is under warranty we will ask you to provide proof of purchase such as a copy of your invoice. Please be sure to 
include the Return Authorization number on the package you are returning. Products returned without a return authorization number cannot 
be repaired.  

Freight costs for product returns are the responsibility of the customer. Products under warranty will be repaired or replaced, at our sole discretion, 
and returned at our expense. Products outside the warranty limits will be repaired and returned with costs invoiced to the customer. We are not 

 RAMVAC Products: Warranty Period:
 RAMVAC® Dental Vacuum System 2 Years from date of installation*
 RAMVAC® Vacuum Pumps only 10 Years from date of installation*
 RAMVAC® OWL™ 2 Years from date of installation*
 RAMVAC® Osprey

Please note the following additional terms of our warranty and return policy:

  maintenance, normal wear and tear or non-observance of operating, maintenance or installation instructions.  Failure to use
  authorized parts or an authorized repair facility voids this warranty.

  grant any other warranty.

WARRANTY REPAIRS:
Parts repaired or replaced on a product that is in warranty will be warranteed for the duration of that product’s original warranty.

NON-WARRANTY REPAIRS:
The warranty on parts either repaired or replaced on an out-of-warranty product will cover the repaired part only and will be for the timeframe of a 
new parts warranty period.

PRODUCT RETURN:
Opened products or product returns more than a year old cannot be returned for credit. There will be a 15% ($25.00 minimum) restocking charge 
on all items authorized for return.  

*When installed, operated and maintained in accordance with written instructions.

of RAMVAC Dental Products, Inc.

Warranty
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EXCLUSIVELY FROM

212 NORTH MAIN STREET, SPEARFISH, SD 57783
TOLL FREE: 800-5-RAMVAC (800-572-6822)

A Brand of the

The Integrated Supplier
PHONE: (866-DTE-INFO)

www.dentalez.com
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