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Notes:
• We recommend weighing yourself bi-weekly or weekly, rather than 

daily, with a focus on your long term goals.
•	 It	is	normal	for	weight	to	fluctuate	during	the	day	and	from	one	day	

to the next.  For example, drinking a glass of water can add one lb to 
your weight.  Weigh yourself at the same time of day and under the 
same conditions for the most accurate results, preferably when you 
wake up in the morning.

CONSISTENCY IS KEY FOR ACCURATE RESULTS!

INTRODUCTION
Thank you for purchasing the EatSmart Precision Tracker Bathroom Scale.  
Tracking body weight is a great way to stay motivated and focused on your 
health goals.  Let the EatSmart Precision Tracker Bathroom Scale do the 
work of tracking weight changes for you.  

Please read this instruction manual carefully before use.  

Your EatSmart Bathroom Scale comes with the following: 

• EatSmart Digital Bathroom Scale
• Instruction Manual – Please review before using your scale
• 3 AAA batteries
• 2 Year EatSmart Guarantee

If you have any questions regarding the operation of your Precision Tracker, 
please call (866) 843-3905 from 8:00AM to 5:00PM EST, Monday through 
Friday.  

Date Purchased: ___________________

Place Purchased: __________________

Order ID (if any): __________________

PRODUCT DESCRIPTION

Please fill out your purchase information for future reference:

Front View

LCD Readout
1. Step Off Indicator
2. Previous Weight Readout
3. Weight Readout
4. Unit of Measure: Pounds (lb)      

or Kilograms (kg)
5. User Number
6. Weight Tracker Indicator (as compared to previously saved 

measurement)
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PREPARATION BEFORE USE

1. Insert the battery
    This scale operates on 3 AAA batteries 

(included). Remove any plastic wrap from 
the batteries before installation. Remove any 
screws and open the battery cover on the 
back of the scale unit. Be sure the polarity 
of the battery is set correctly for the scale 
to function properly. If you do not intend 
to use this unit for a prolonged period of 
time, it is advisable to remove the batteries 
before storing. Always replace all batteries 
at the same time; do not mix old and new 
batteries. Do not mix alkaline, standard 
(carbon-zinc) or rechargeable (ni-cad, ni-
mh, etc.) batteries.

OPERATION

This scale includes a weight tracking feature which shows the amount of 
weight change compared to the previously saved measurement.

2. Set the Units of Measurements
    Your scale has been set at the factory to read weight in pounds. You 

may select kilograms units of measurement by pressing the unit button 
located	on	the	back	of	the	scale	while	the	scale	is	on.	(Press	firmly	on	
the platform to turn the scale on.)

3. Set the Right Position
				Place	scale	on	flat,	hard	surface.	Carpeted	or	uneven	floors	may	affect	

accuracy.
 Note: Some models have a static cling label on the LCD lens to prevent 

scratching. Remove before use.

1.  Step onto the scale and stand still 
while the weight is being measured.  
The weight value will blink 3 times 
and then the “STEP OFF” icon will 
appear.  If the user does not step off, 
the scale will automatically shut off 
after 10 seconds.

2.  Upon stepping off, the scale will cycle 
between user number 1 and 2.

3.  Select the user number by pressing on the 
lower right hand corner of the scale when the 
desired user number appears.  The scale will 
automatically shut off after 10 seconds if the 
lower right corner is not pressed.

4.  The current weight has been saved under the selected user number.

5.  The display will show the previous 
weight saved and the difference 
between the current reading. 

    If there has been weight loss the 
previously saved reading, the display 
will show a downward facing arrow 
and the amount of weight lost.

    If there has been weight gain since the 
previously saved reading, the display 
will show an upward facing arrow and 
the amount of weight gained.

    If there has not been a change in 
weight since the previously saved 
reading, the scale will display a “0.0”.

NOTE: Please recycle or dispose of batteries per local regulations.

WARNING: Batteries may pose a choking hazard. As with all small items, do not let 
children handle batteries. If swallowed, seek medical attention immediately.

PRECAUTION: Do not dispose of batteries in fire. Batteries may explode or leak. 
Remove the batteries if the scale will not be used for a long period of time.
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TO CLEAR MEMORY

Press and hold the unit button located on the 
bottom of the scale for 10 seconds to clear 
memory to 0lb.  The display will show ‘clr’ for 3 
seconds and the scale will automatically shut off. 

WARNING MESSAGES

Lo    = Low Battery Warning. Replace the 3 AAA batteries.

Err0 = Zero Position Change. Indicates the current weight result 
may be not accurate.  Restart the scale again by pressing lightly on 
the platform and allow it to turn off automatically.  The scale will 
reinitialize and is ready for use.

Err1 = Weight cannot be locked. Be sure to stand completely still while 
the scale is reading the weight. 

Err2 = Overload Warning. The maximum weighing capacity of the scale 
has been exceeded. Remove the weight immediately otherwise 
permanent damage to the scale may occur.

C    = Initialization Error. The scale needs to recalibrate. Step off the 
platform and allow the display to turn off. Then step on the scale 
again and remain still while the scale computes. Your weight cannot 
be locked-in if you do not stand still.

TROUBLESHOOTING
In Case of Difficulty...
1. Place your feet in the same position every time you weigh yourself. 

Stand still during measurement.

2. Weigh yourself without clothing whenever possible. Clothes can vary in 
weight.

3. Move the scale to a location where it won't be bumped. If your scale is 
bumped while being activated or while in use, an inaccurate reading 
may occur.

4. For the most consistent readings, weigh yourself at the same time of 
day.	Allow	for	weight	fluctuations	due	to	food	or	drink	in	your	system.

5. The maximum capacity of this scale is 440 lbs / 200 kgs. Should “Err2” 
appear on the display during a weighing, this indicates that the 
maximum weighing capacity of the scale has been exceeded. Remove 
the weight immediately otherwise permanent damage may occur.

6. Clean exposed parts with a soft, slightly damp cloth. To remove stains, 
use a mild soap. Never use detergents, excess water, treated cloths, 
harsh cleaning agents, or sprays. Do not attempt to lubricate or open 
scale casing as this will void your warranty.

7. Although your scale is designed to be maintenance-free, it contains 
sensitive electronic parts. Avoid rough treatment. Do not drop, kick, or 
jump on it. Treat it with care to ensure the best performance.

8. This scale is designed to read weights between 10 and 440 lbs / 5 and 
200 kgs. To prevent damage, do not place more than 440 lbs / 200 kgs 
on it.

9. Do not store scale where you store cleaning chemicals. The vapors from 
some household products may affect the electronic components of your 
scale. Do not store scale on its side.

10. This scale is an extremely sensitive weighing device. In order to 
prevent run down of the battery, do not store anything on the scale.

11.	Do	not	dispose	of	batteries	in	fire.	Batteries	may	explode	or	leak.		
Always replace all batteries at the same time; do not mix old and 
new batteries. Do not mix Alkaline, carbon-zinc (standard) or Nickel-
Cadmium (rechargeable) batteries. Remove the batteries if the scale will 
not be used for a long period of time.
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FEATURES
• Weight capacity: 440 lbs or 200 kgs

• Weight graduation: 0.2lb or 0.1kg

• Unit selectable: lb or kg

• 2 user memories

• Auto-on and auto-off functions

• Low battery and Overload indicators

• Operates on 3 AAA batteries (included)

Helpful Tips:
•	 Please	do	not	put	the	scale	on	carpet	or	soft	flooring	like	Pergo	(engineered	

wood) or types of linoleum.  These surfaces will negatively affect the 
accuracy of the scale. 

• Best surfaces are concrete, hardwood (NOT engineered wood), marble or a 
12 x 12” ceramic tile.

•	 If	you	are	seeing	weight	fluctuations	of	1	or	2	lbs,	please	bring	the	scale	to	a	
different hard surface to eliminate discrepancies.

•	 If	you	see	a	weight	fluctuation	of	4	lbs	or	more,	recalibrate	and	try	again.		
Glass platform weighs approximately 4 lbs.

• For the most accurate results, place your hands at your sides, look straight 
ahead and count to 4.  At this time, you can step off and your weight will stay 
visible for a few seconds and cycle last weight and start weight twice.  

• Clean the scale with a soft cloth.

• Treat the scale with care and do not store anything on top of the scale.  It 
contains sensitive electronic parts that can get damaged.

WARRANT Y
The EatSmart warranty covers defects in material and workmanship of 
the product under normal use for a period of two (2) years from the 
date of retail purchase. The warranty does not cover damages resulting 
from misuse, abuse, immersion, normal wear and tear or unauthorized 
modification.

Should this scale require service (or replacement at our option) while 
under warranty, please contact EatSmart for return authorization and 
troubleshooting.

EatSmart (866) 843-3905 (8 to 5 MST)
There are no expressed warranties except as listed above. This warranty 
gives you specific legal rights which may vary from state to state. NOT 
LEGAL FOR TRADE.

BATTERY PRECAUTIONS
•  Do not mix old and new batteries.
•  Do not mix alkaline, standard (carbon-zinc), or rechargeable (ni-cad) 

batteries.
•  Remove depleted batteries promptly.
•  If the unit is not going to be used for a long period of time (greater than 

three months), remove batteries to prevent damage due to possible 
battery leakage.

Note: Please recycle or dispose of batteries according to local regulations.
WARNING: Batteries may pose a choking hazard. As with all small items, do not 
let children handle batteries. If swallowed, seek medical attention immediately.
PRECAUTION: Do	not	dispose	of	batteries	in	fire.	Batteries	may	explode	or	leak.	
Remove the batteries if the scale will not be used for a long period of time.

Made in China.



FCC INFORMATION
Caution: Changes	or	modifications	not	expressly	approved	by	the	party	
responsible for compliance could void the user’s authority to operate the 
equipment.

Note: This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) this device may not cause harmful 
interference and (2) this device must accept any interference received, 
including interference that may cause undesired operation. This equipment 
has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC rules. These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation. This equipment generates uses and 
can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:

- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.
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