
FULL NAME OF THE SELLER:_____________________________________________________ 

ADDRESS OF THE SELLER'S HEADQUARTERS:______________________________________ 

NAME OF THE CONSUMER:______________________________________

CONSUMER ADDRESS:__________________________________________

CONSUMER'S ORDER NUMBER:_____________________________________

Complaint of goods (request for repair/replacement)

I notify that the _____________________________________[name of goods] purchased by me on _____________________________________ is not in 

conformity with the contract. Non-compliance with the contract consists in ___________________________ Non-compliance with the contract 

was found on ____________________ Therefore, on the basis of the Act of May 30, 2014 on consumer rights (Article 43d), I demand:

 

*delete as appropriate

DATE AND PLACE:                                                                                                                                                                      LEGIBLE SIGNATURE OF THE CONSUMER:  

_______________________________________________________                                                      _______________________________________________________

replacement of the goods with new ones* 
repair the goods free of charge* 


