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CONSIGNER AGREEMENT
Amount We Price Item You Receive Length of Consignment
Under $50 40.00% 7 Weeks
$50+ 45.00%
$200+ 50.00% 120 Days
$500+ 60.00%
$1,000+ 70.00%

Items are placed on consignment for 7 weeks or 120 days based upon listing price. Unsold items may be picked up on the “pick
up date” or within 7 days after. Items picked up earlier than the pick up date of the item will be subject to a 20% fee based upon
the initial selling price and paid upfront. It is the consignors responsibility to track expiration dates and locate items. We do not call
or email when your consignment is due. At the end of the consignment, items not picked up become property of Off The Rack
and may be donated or sold. You can get a donation receipt for any unclaimed items that you do not wish to pick up.

You can check your account at www.offtherack.org . From there, you can view your pick up date, account activity and more.
Please contact customer service at 781-878-3555 or help@offtherack.org if you need assistance.

Items are to be in perfect like new condition. Items are to have no wrinkles, stains, lint, pet hair or odor. Styles and fashion
should be in season, on trend, in style, in demand and are at the discretion of Off The Rack. Hangers are not returned unless
requested and given back at the time of drop off. We do not accept counterfeit items. Any counterfeit item will be subject to a $15
authentication fee.

Prices are determined by Off The Rack. Items will be subject to markdowns & sales which will be taken at the sole discretion of
the management. In addition, store wide clearance sales will take place around February and August. Consignors will receive a
percentage of the listed selling price outlined above excluding sales tax, along with buyer/web fees which do not affect your
earnings.

Items deemed unacceptable for sale during the consignment period must be picked up within 2 days of notification.

Consignors are paid on the 15th of February, April, June, August, October and December for the previous months sales for $25 or
more. For amounts under $25, you may request a check, let your balance accrue, use as store credit, or choose to carry over into
future months until a check for $25 or more is issued. Checks are available to be picked up in the store and are not mailed.
Checks not picked up after 6 months of issue date are forfeited.

Although the best possible care is taken of consigned items, all items are left at the owner's risk. Off the rack is not responsible
for items lost by fire, theft, or negligent handling.

I have read and fully understand the terms of consignment with Off The Rack.

Rev. March 2023


mailto:help@offtherack.org
mailto:help@offtherack.org
http://www.offtherack.org/

