
 
 

Thank you for purchasing an Aladdin® product! 
Innovating since 1908, we at Aladdin® are passionate about truly sustainable water bottles and travel mugs that boost your lifestyle. 

Good for you, good for the planet. 

 
Urban Thermavac™ Stainless Steel Travel Mug 0.35L  

 

                     
 
Care & Use:  
Please read the following information before using this product. If you have any questions regarding these instructions, please contact us for 
further explanation. You can email our Customer Care Team at info@aladdin-pmi.com. 
 
Directions for best performance  
Do not fill with liquids over 90C°. Extremely hot liquids can cause pressure build up, which can lead to ejection of liquid and scalding or injury.  
 
Do not use in microwave or oven. Doing so can damage the appliance and product. During usage, fill to slightly below bottom of lid. Do not 
overfill. This can lead to spills and scalding. When filled with hot liquid, keep out of reach of children. Hot liquids can cause burns. To prevent 
spills, ensure lid is fully tightened before use. Hot liquids spilled can cause burns.   
 
In order to minimize bacterial growth, do not use to store warm milk products or baby food. Do not leave dairy or citrus products in drinkware 
for more than 12 hours due to pressure build up from possible fermentation. Do not use with carbonated or fermenting beverages or foods. 
Doing so may cause pressure build up and lead to lid failure or spills.  Clean mug thoroughly in dishwasher or by hand with hot soapy water 
after every use.  
 
Be sure to wash this product before use.  
All parts of this product are dishwasher safe. Move lid to open position prior to washing to clean thoroughly.  
Recommended deep clean procedure for mug body:  

1. If interior becomes stained, use a mixture of two teaspoons baking soda and warm water. Let stand open for one hour before rinsing 
thoroughly.  
2. To remove stubborn stains, leave filled overnight with solution of warm water and baking soda with lid/stopper loosely secure for 
ventilation.   

  

Aladdin® is a registered trademark of Aladdin®: A Brand of PMI 

  
 

Aladdin® products are designed to last a lifetime when properly cared for. They are produced according to our Aladdin® Sustain 
Promise standards with the latest innovation, quality and social responsibility and are guaranteed against manufacturing defects for 2 

years from the date of purchase in addition to your statutory rights. Contact our Customer Care Team if you need further support. 
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