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Making Eye Contact

If you could do only one thing to improve how well you come across in 

online video it would be to train yourself to maintain a consistent 

level of eye contact throughout your video by looking directly into 

the camera lens. This will ensure that your viewers feel as though 

you are making a direct connection with them. Eye contact makes 

you look engaged, sincere, and interested in your audience. 

A good rule of thumb is that you should be sitting or standing at 

least 18-24 inches from the camera lens, and anything that you will 

need to look at while on camera—such as a script, notes, window 

showing your audience - should be within one to two inches from the 

camera lens to keep a solid connection with your viewer(s).  

Make sure that your eyes aren’t scanning or darting around to look 

at things on your screen that are not in the immediate vicinity of the 

camera. Instead, focus on maintaining a steady gaze that looks 

smooth and natural to viewers. if you need to reference something 

One of the most important techniques for 

great online video is making direct eye 

contact. When done correctly, this can create 

an engaging and powerful connection 

between you and your audience. 

on your screen get used to dragging windows with that 

material to the vicinity of your camera lens.  If you’re using 

PlexiCam you can position documents, scripts, images, or 

the video of the person(s) you’re talking to directly above 

or below the camera.  

Smile! Nothing is more engaging than someone who 

appears to be genuinely interested and enjoying what they 

are saying. Be very conscious of your demeanor and 

whether or not you are smiling. One technique to make 

sure you’re coming across as genuine and glad to be there 

is to stop before your video call or broadcast to recall a 

person, place, or memory in your life that brought you 

great joy. Picture yourself in that moment and feel the joy 



it brought you. Bring that thought with you into your presentation 

and start with a warm an engaging smile. 

Use pauses to give yourself time to look away from the camera 

momentarily. 

For example, we often look up when we are thinking about 

something insightful, or we look down when we are contemplating 

what someone else said which causes us to think deeply. These 

pauses will help break up long periods of looking into the camera so 

that it doesn’t become overwhelming or uncomfortable for the 

audience. You are not in a staring contest. 

Another technique is to record and critique yourself so that you 

know how to make effective eye contact without feeling intimidated 

or unnatural on camera. This will give you a better understanding 

of how long to look directly into the lens without breaking 

concentration, as well as which types of facial expressions work 

best for helping create an engaging experience for viewers.  

With these tips in mind, you should be able to successfully connect 

with your viewers when creating videos.

PlexiCam lets you position any camera 

anywhere on any screen. That means 

you can look at the camera while also 

looking at the screen. All the while 

you’re maintaining eye-contact to 

keep your audience interested and 

engaged. 

90% of all PlexiCam users use 

their PlexiCam daily! 

How PlexiCam Can Help

Logitech 922 being adjusted to eye-level to help maintain eye-contact 

while also looking at the screen



Creating perfect lighting for videos is 

essential to ensure that your content 

looks professional and attractive. 

Proper lighting can make all the 

difference in the way a video looks and 

feels, so it’s important to take the 

time to get it right. Here are some 

tips for creating the perfect lighting 

for your videos.

Lighting

Choose a location with natural light whenever possible. Natural 

light gives off a softer, more flattering glow that can help create a 

better overall look for your videos. However, if you’re shooting 

indoors, choose diffused overhead lighting or use additional lamps 

or lights to simulate natural light.  In general, you want lighting to 

be in front of you rather than behind you or directly above you.  

Avoid direct sunlight when shooting outdoors, as this can cast 

harsh shadows on you and reduce the overall quality of the video. 

If you’re shooting indoors, use windows to let in natural light but 

avoid direct sunlight by closing curtains or shades.  
If you have the room to dedicate to a 

pro setup, soft LED lighting is one 

way to up your video quality. The pair 

shown here are $150.



Experiment with different angles to find out which one 

produces the best results based on the type of shot you’re 

looking for. For example, if you want a dramatic look, then using 

low angled lights may work better than higher angled ones.  

Pay attention to the color temperature of your lights and 

adjust accordingly as needed. Different colors like warm yellow 

or cool blue can affect the tone of the video significantly, so 

experiment and see what works best for your needs. LED lights 

are especially good for temperature adjustment. Be sure that 

you get lights that have this feature. For example, the LED light 

kit sold by PlexiCam allows you to adjust both light 

temperature and intensity.  

Consider using additional tools such as reflectors or gels to 

manipulate light when necessary. Reflectors help bounce back 

any excess light that may be hitting a subject from an angle 

while gels help change the color of existing lights without 

drastically altering their intensity levels. Gels can also be used 

on windows to eliminate the harsh effects of background light 

and overexposure. 

If you wear glasses be sure to use lenses that have antiglare 

coatings. Lenses that block blue light (from computer screens) 

are not recommended. While they block blue light to your eyes, 

the blue light visibly reflects on your lenses and back into your 

camera lens. 

If you have a dedicated space which you can convert into a 

studio, then investing in a pair of soft lights is a great way to 

increase your video quality.  

Natural Light works well as long as it’s 

evenly lighting your face from the front or 

side, and not originating behind you.



Ring lights are popular but can create an odd effect with 

your eyes due to the reflection on your iris. Square/

rectangular lights with adjustable brightness are a 

better option. They should be raised slightly above you 

and angled down to produce the most even lighting. 

Following these tips, you should be able to create 

perfect lighting conditions for any video project you 

work on! Keep in mind that practice makes perfect – so 

don’t be afraid to experiment with different techniques 

until you find something that works perfectly for you! 

The PlexiCam LED light attaches 

easily to the PlexiCam Platform 

for any size monitor.

PlexiCam Road Warrior models come 

with a rechargeable LED light with 

adjustable intensity and temperature 

(color) controls. This is a great 

solution that doesn’t take up any floor 

space and attaches directly to your 

PlexiCam. 

If you’ve worried that professional 

lighting is expensive and bulky, you’ll 

be amazed at the impact a small, pro 

light can have on your video.

How PlexiCam Can Help



Resolution and Frame Rate: Look for a webcam that offers at 

least 1080p resolution and a minimum of 30 frames per second 

(fps) to ensure smooth, high-quality streaming video. For an even 

better experience, consider a webcam with 4K resolution and 60 

fps (frames per second) capabilities. 

Autofocus and Low-Light Performance: Choose a webcam with 

autofocus to maintain a clear image as you move or change 

positions. Good low-light performance is essential for capturing 

high-quality video in various lighting conditions. Be careful here 

because some webcams have an autofocus that is constantly 

Lumina 4K Webcam being attached to a PlexiCam Shelf.

One of the most important technology 

choices for producing quality video is your 

webcam. While there are hundreds of 

webcams to pick from, there are only a 

handful that provide the best mix of 

quality and value. Here are some 

suggestions to help narrow your webcam 

choices to a manageable number of 

options.

The Right Camera

adjusting if you move a bit closer or further away, which 

can be very distracting to your audience. 

Built-in Microphone: Select a webcam with a built-in 

microphone that offers noise reduction and clear audio 

capture. Keep in mind that the best audio will almost 

always come from a separate external mic. 

Compatibility and Ease of Use: Plug-and-play 

webcams with USB connectivity are typically user-

friendly and easy to set up. USB-C connections are 



The PlexiCam MAX works with a full size DSLR or Mirrorless, giving you the highest quality 

video experience.

becoming much more popular with higher end webcams. 

Pick a webcam that has a 1/4” #20 thread on its base so 

that it can be mounted to a tripod or to your PlexiCam. 

Lens Angle/Field of View: Consider a webcam with an 

adjustable lens angle or a wide field of view to 

accommodate various room sizes and setups. A wider 

field of view captures more of your surroundings, while a 

narrower angle focuses more on the subject.  

Compact and Portable Design: Choose a smaller, 

lightweight webcam that is easy to mount and reposition. 

A compact design allows for better portability and 

minimizes the screen space taken up when you mount it 

on a PlexiCam. 

The best options for webcams that combine high quality 

with reasonable price and performance, based on all of 

the above criteria are: 

Logitech Brio - This is hands down the best overall 

choice for most live-streaming and recording.  

Lumina 4K - One of the smallest high-end webcams at 

roughly half the size of a Brio. Great for laptops and road 

warriors. 

Opal - A more expensive option than the Brio or Lumina 

but a great choice if you want to create depth of field 

effects (blurring) and want upgraded optics. 



Logitech Brio on Laptop using a PlexiCam Mini.

The Logitech Brio is the best all around value for quality, ease of use, portability, and 

cost. Shown above: PlexiCam Road Warrior Pro with Logitech Brio, PlexiCam Mini with 

Logitech Brio, Logitech Brio closeup.

DSLRs and Mirrorless full size cameras - If you really 

want to go high-end think about cameras such as the 

Sony ZV or A-series coupled with a PlexiCam MAX. 

A few other things to keep in mind: 

Whatever camera you use should be setup so that it will 

remain stable and not move during use. Keep in mind 

that camera technology is changing quickly, so be ready 

to upgrade your camera regularly!  Keep your lens clean! 

Always wipe down your lens with a microfiber cloth 

before an after each use. 

PlexiCam works with any camera. 

That means you can use your favorite 

webcam today, and when you decide 

to upgrade your camera, simply 

mount it on your PlexiCam shelf as 

usual, and enjoy a long-term, long-

lasting solution for looking great 

online, every time. 

Make your video investments last with 

solutions designed to adapt over time.

How PlexiCam Can Help



Position yourself in a way that allows you to look directly 

into the camera when talking. This gives viewers a sense of 

connection with you, which helps keep their attention. Your 

eyes should be about 2/3rds from the bottom of the video 

frame. 

If you’re recording in front of a backdrop, make sure to leave 

enough space between you and the background. Three feet 

(one meter) or more is ideal. This will help ensure that the 

focus remains on you while also providing interesting visuals 

behind you. A slight blurring effect can add depth to your 

video but stay away from fully blurred out backgrounds as 

these will distract the viewer. 

If you are sitting, avoid excessive hand gestures and body 

language. If you are standing  you can be more liberal with 

hand gestures and body language to emphasize points or 

illustrate stories. Taking up more physical space can help 

grab viewer’s attention and add dynamics to your videos 

without distracting from your main message. If standing, be 

sure your head is in the top third of the image. 

Consider where your eyes are looking when speaking – if 

they’re not looking directly into the lens (or within an inch or 

two) it can create a disconnect with viewers and make them 

feel like something is off about the video.  

Make sure that any props or supporting materials used in 

your videos are positioned correctly to avoid any awkward 

When positioning a close up shot from the chest and above your eye line should 

be approximately 2/3rds of the way from the bottom of the frame.

Positioning Yourself
Positioning yourself correctly in 

videos is key to creating an 

engaging and visually appealing 

video. Proper positioning has the 

power to make or break a video, 

and it’s important to get it right. 

Here are some tips for positioning 

yourself correctly: 
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Standing adds energy and engagement to your presentation. Frame yourself so that your 

head is in the top third of the image. Use a background that’s interesting.

A slight background blur adds depth to an image. Just be sure not to overdo it. A fully 

blurred background looks contrived and amateurish. 

2/3

With PlexiCam, you can adjust your 

camera to work well whether your are 

sitting or standing. Be sure to check 

how you are framed in the shot. 

Take time to see how your 

background comes across on 

camera, and make sure YOU are the 

focus of the scene.

How PlexiCam Can Help

moments during filming or editing stages. Placing props 

too close or too far away from yourself can make them 

appear out of proportion – so think about what looks best 

before filming!  

Keep in mind that while you can’t always see the audience, 

you should try to create the same sort of energy on 

camera as you do in person. 

Sometimes putting a simple smiley icon (on a sticky note 

or taped paper) above the camera on your desktop can 

help remind you of that. 

Be sure to also look at the section in this guide on using a 

teleprompter.



Engaging Content

Creating content that will captivate 

viewers is a skill that takes time to 

hone. The key to crafting engaging 

content is to create stories that 

connect with people on an emotional 

level, and leave them wanting more. 

When creating content, it’s important to be mindful of 

your audience’s needs. Think about what their pain 

points are and brainstorm creative ways to address 

them. Showing empathy and understanding the 

struggles of others will help you create relatable 

content that resonates with your audience.  

Tell stories through visuals by using props, sound 

effects, graphics, animation or a combination of these 

elements. Incorporating visual aids into your videos can 

help convey complex messages in an easily digestible 

way and make your videos more engaging for viewers.  

It’s especially important to let bold pictures rather than 

text on slides tell the story when using video vs. 

presenting in person. Be sure that you always keep 

yourself prominent on the screen. It’s ok to cut away to 

Use powerful images rather 

than text dense slides.



If you need to emphasize an image, use shots displayed on an angle and keep yourself 

prominent in the image. People engage with other people, not static images.

If you use slides, be sure to use overlays that still make you the prominent image. 

Stay away from small text that will be difficult to read and take 

the focus off of you as the presenter. 

PlexiCam provides a platform that 

lets you create the best quality video 

so you can feel good about making you 

and your message the center of the 

presentation, creating an emotional 

connection with your audience. 

Take advantage of software 

features that allow you to take full 

advantage of your “virtual stage.”

How PlexiCam can Help

a full screen slide periodically but only for a few seconds. 

Stay away from visuals that reduce the image of “YOU” to 

a thumbnail—nothing will cause an audience to drift away 

and lose interest faster.  

Lastly, put yourself in the viewer’s shoes when crafting 

content—ask yourself, what would you want out of 

watching this video? What kind of emotion are you 

evoking? Creating content with that in mind will ensure 

that your videos are tailored towards providing value for 

viewers while also keeping them entertained in the 

process! 



One of the most powerful skills to 

develop if you are going to be presenting 

frequently, referencing stats and data, 

or using a script, is the use of a 

teleprompter. 

This doesn't mean that you need to 

invest in bulky teleprompters. You can 

use a basic app such as Microsoft Word. 

Here are some techniques you can use:

Teleprompter Use

The most important thing to keep in mind when reading a 

script or referring to text, charts, or images on a screen is 

to make sure that whatever you are looking at on your 

screen is in close proximity to your camera lens.  

Use white text on a black background and a mouse with a 

scroll wheel or a trackpad to scroll the text at whatever 

speed is comfortable to you. 

The camera should be placed in the center of the screen so 

that you can read the text just above or below the camera 

lens as it scrolls. 

When using PlexiCam as a teleprompter position the text you’re reading 

directly behind the camera and read just above or just below the camera 

as you scroll the script at a comfortable speed. 

CAMERA



PlexiCam lets you position your 

camera anywhere on any screen. That 

means you can turn any screen into a 

teleprompter in seconds without 

added bulky or dedicated equipment.    

Rather than spend money on a 

dedicated teleprompter hardware 

setup, use your budget on a large 

screen that you can use all day, not 

just when you’re on camera.

How PlexiCam Can Help

The benefit of this approach over a standard teleprompter 

is that you can use the familiarity of your existing 

computer screen, and avoid any additional bulky 

equipment that takes up desk or floor space. If you’re 

using a PlexiCam, you can use any computer setup, taking 

advantage of the equipment you already have. 

Be sure to keep the window of the document that you are 

reading from relatively narrow (three to six inches wide) so 

that your eyes are not darting back and forth. 

Also, be sure to practice ahead of time so that your 

reading of the script feels natural, and flows easily.

CAMERA



The  ultimate online video 

platform designed and 

engineered to make you feel 

confident, and look like a 

professional, every time. 

Learn more at: 

PlexiCam.com

PlexiCam

Shown above: PlexiCam Road Warrior 

Pro Plus with LED and Logitech Brio
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