
Steps

Good to know

Install the Wireless 
Smart Thermostat on 
your own

95% of all tado° customers happily install their 
devices by themselves. 

We offer detailed step-by-step installation 
instructions for more than 16.000 different heating 
systems.  

Our highly trained Technical Support Team is 
available to assist during the installation. 

You can install tado° yourself. However, you can 
alternatively book a professional installer in your area 
through the tado° App, if you would like to do so. 
We include professional installer instructions inside 
the box and online.

Start the online installation assistant 
Scan the QR Code on the devices in your Starter Kit - 
Wireless Smart Thermostat with the tado° app. Follow 
the step-by-step instructions in the tado° app which 
will guide you through the installation process.

Enter your heating system information 
Tell us a bit about your existing heating system.  
This will help the online installation assistant  
to confirm tado°’s compatibility with your heating  
system and generate customised instructions.

Follow the step-by-step instructions 
Go to the fuse box and turn the power to  
the heating system off. This is very important  
to ensure a safe installation.

Remove your existing controller or open your boiler 
Follow the specific instructions in the tado° app to 
either remove your existing controller or to get access 
to your boiler wiring to install tado° - depending on 
your heating system.

Install the Starter Kit - Wireless Smart Thermostat 
Follow the customised online instructions to know 
how to install the Starter Kit - Wireless Smart 
Thermostat. Once you’ve finished the installation,  
you can turn the power to your heating back on.
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https://www.tado.com/professional-manuals

