
A Different from website 
description

C Product arrived too late E Defective/ Does not work properly G No longer needed / wanted I Ordered for the wrong operator

B Incompatible or not useful for 
intended purpose

D Performance or quality not 
adequate

F Item is damaged H Different from what was ordered J Other, please give details

Sales Order Number* Serial Number Quantity* Refund ‘R’ OR  
EXCHANGE ‘E’ 

 Reason Code* Replacement Network Replacement Item 
Description

eg: 59950 933823000221 1 E I O2 Cel-Fi PRO - O2

Please return your item(s) back in its/their original manufacturers packaging. Please include all 
packaging, parts, accessories, manuals and documentation. Incomplete/scratched returns will 
incur a 20% restocking fee deducted from the original payment. Items returned with deliberate 
or accidental damage will not be refunded.

You can view our returns policy at: signalboosters.co.uk/pages/terms-and-conditions

Please sign and date below to confirm that you agree to our terms and conditions that are
available at: signalboosters.co.uk/pages/terms-and-conditions

.
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