
SOP Return & Exchange Policy
Returns are eligible for exchange or store credit only, within 
five (5) business days of delivery. Final Sale items are not 
eligible for store credit, refund or exchange. Refunds will 
only be issued for exchanges after replacement item has 
been purchased, and original item received and inspected. 
A store credit will be issued for returned items to the email 
address used to make the original purchase.

Returns must meet the following criteria:

 » Item must be in new, unworn, unwashed, un-altered 
(pre-shipped) condition

 » Original tags must be attached
 » Shoes must be in original box with original packaging 

and tags attached
 » Return/Exchange Authorization (“RA”) form must be 

included with return
 » Requests must be made within five (5) business days 

of delivery date
 » Customer is responsible for return shipments, which 

must include delivery confirmation or tracking.

Please note that we are not able to accept returns 
on worn, altered, or otherwise “used” items including 
apothecary goods and candles. We are not responsible 
for return shipping costs or compensation of items lost or 
damaged in return shipping. All return requests must be 
accompanied by an RA form. Returns/exchanges that do 
not arrive in “new” or “unworn” condition may be subject 
to a re-stocking fee determined by Snake Oil Provisions 
depending on the condition of the item. Examples of 
situations that may warrant a re-stocking fee are: items 
that require steaming due to signs of wear (beyond normal 
wear from trying on); items that have abnormal amounts of 
lint or hair on them. Items will be disqualified from return/
exchange if they are scented with perfume, cologne or 
smoke, or have been laundered/dry-cleaned, etc. If an item 
is deemed ineligible for return/exchange, the customer will 
be billed for return shipping.

Store credit is issued for original purchase amount 
(excluding shipping) on a Snake Oil Provisions gift card 
and does not expire. Sale, clearance, and/ or final sale 
items are considered final sale and are not eligible for 
return, exchange, or refund unless otherwise specified. 
For all returns and exchanges, please email:
info@snakeoilprovisions.com.

Return/Exchange Authorization

ORDER DETAILS

RETURNS

EXCHANGES

STORE CREDIT

Due to limited and constantly changing inventory, if you need a different size, we strongly 
recommend you purchase the size needed online and return your original purchase, which will  
be refunded once received & inspected. This is the only way we can guarantee size availability  
for exchanges. Please see our complete Return & Exchange Policy. 

This form must be included with your return.  
Please ship to:
Snake Oil Provisions
5711 N Figueroa St
Los Angeles, CA 90042

A store credit will be issued to the email address used to make your original purchase. Credits 
issued from gift returns will be issued to gift recipient,

FIT SERVICE

Please check all that apply

Order Number

Name

Email

If yes, name of original purchaser:

Date
Snake Oil Provisions
5711 N Figueroa St
Los Angeles, CA 90042

(562) 343-5139
info@snakeoilprovisions.com
@snakeoilprovisions.com
snakeoilprovisions.com

Too big

Too small

Not as expected Other 

Received wrong item

Was this item a gift? Yes

Already purchased a replacement? Yes

No

No

Please 
Read
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