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————— EUY EBIKE

We will always be here for you!
If you required any further assistance, please do not hesitate to reach out our Customer senvice team.
Of course we also want to hear from you, we are glad to receive your comments.

CONTACT INFORMATION

E-MAIL: SERVICE@EUYBIKE.COM
WEBSITE: WWW.EUYBIKE.COM

Please keegp this manual for product instrucion in use,
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I Cuubike
& | Product Overview

EUY Model NXB - Ebike Anatomy




Euybike 1IN
& | Product Overview

Please always be aware of local road laws and follow them.

<

Do not modify, disassemble, or replace the original electrical components on your
ebike.Doing so may cause invalidate warranty or put rider in serious danger.

© O

Riding/Operating any ebikes, or other vehicle always involves some risk of serious
injury or death. Your safety depends on various factors such as your skill, your ebike’s
maintenance, unexpected failure and riding conditions.

Bike Performance Disclaimer
The bikes listed range and top speed are estimates (not guarantees) of expected
performance.Performance will vary with rider weight, cargo weight, rider/cargo shape
{both contribute to drag), terrain, tire pressure.brake adjustment, throttle vs PAS usage,
pedal power, battery charge level, ambient temperature and wind conditions Under
certain conditions it is possible to get ranges and top speeds that are different from the
listed estimates.

©

This manual is not intended to use as a detailed service manual and makes no
representations about the safe use of this product under all possible conditions.
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A | Assembly Instructions

The following steps provide an overview of how to assemble your new ebike from EUY
EBIKE. They are not a complete or comprehensive manual of all aspects of assembly,
maintenance, and repair, which involve specialized tools and skills. Your safety is our
top priority.
EUY ebike would like to recommends you to have done assembly and first adjustment
of your new ebike by a professional and reputable mechanic.

If the assembly instructions of the manual is not cleared enough for you, you can also
view the latest assembly video at YouTube or EUY page by scanning the QR codes
below.

EUY
YOUYUBE
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2 | Unpacking

Unpack the hike bax and, with the help of another person capable of safely lifting
a heavy object,remove the ebike and place it upright on the back wheel and front fork
protector plate,

Carefully remove the packaging material protecting the bike frame and
components. Keep the packaging materials in case you want to ship the bike later.

Otherwise, recycle these materials, especially cardboard and foam, wherever
possible. Remove the small boxes and carefully set out the contents.

Ensure all of the following items are included with the ebike:

e ) ' " s " i y

T
Euybike

o

o

L & ., r r LN A
1*User Manual 1*Front Fender 1*Charger
i ! ' 5 ) s !

-

SN

i < .
n, & LY A \ A L &

Carefully check your package contents, if anything is missing or damaged,
please contact EUY EBIKE.
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B Cuybike
2 | Install the Handlebar

. Locate the head tube of front
Locate the telescoping stem FURE nth ick rel
af handlebar. l ame a ope e QuicK release
EVer.

Insert the telescoping stem into
the head tube and close the quick
release lever to tight.

Unfolding the handlebar stem
before the next assembly section.
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2 | Install the Handlebar

Pull the handlebar stem to its Push the latch in firmly until it
upright position.

locks in position.

Pull on the latch to confirm it is locked and the
handlebars cannot fold.

A CAUTION: Tighten/close all of guick release levers on the handlebar to prevent handlebar
stems drop down unexpectedly while assembling other assembly sections.
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[T | Adjusting Handlebar Height

Close and tight the quick release
lever.

move up and down the handlebar

.I Open the quick release lever,
to the desired height.

ACF&UTIDN: Extend the telescoping stem past the minimum insertion paint marked on the
stem is always prohibited. A stem that is positioned too high can damage the bike and can

cause you to lose control and crash,
I \1 !

»
L
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2 | Install the Front Fender and Headlight

Locate the bolts on both sides of Locate the arch of the front fork,
the front fork (as photo shown) thread off the bolt.
and the bolt thread off the bolts.

Place the fender and Headlight
align the holes, so that the bolt
protruding through the holes.

Use repair multi-tool to tighten
the bolts.
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A | Install the Front Wheel

Locate the front fork, thread off Locate the flanged bolts at the
the stud bolts and separate them both sides of the front wheel,
as preparation. thread them off as well.

\ Put the gap back in first, then
the nut. Use wrench/spanner to
tighten the bolts of the both sides
of the wheel evenly.

Slightly place the front fork into
and match the position as photo
shown.

ACQUT'UN: Do not exceed 80% of the recommended tire pressure when inflating. wWhen
nflating, ensure that the contours on both sides of the tire are even. If they are uneven, release
BXCESS air _5r|;1 re=int | ate o .;’|I;_|'II_“'.'-i_' 2ven contours
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[l | Folding and Unfolding Ebike

FOLD

Locate the folding frame quick-release ; .
lever/latch, use your thumb press Holding ha ndh_!har with your left
forward the switch button opened hand and holding rear seat/rack
as the arrow sign indicated and pull with your right hand, fold the ebike
the gquick-release lever/latch as fully in half

) opened. '

Close the latch firmly until it locks into
position. Pull on the latch to confirm
that the latch has locked and that the
frame cannot fold.

Lift the bike slightly off the ground and

] Grab the stemn and rear end of the bike.
swing to the closed position.

-10 -
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& | Fold and Unfold Pedals

FOLDING YOUR PEDALS

1.Grasp pedal and push lightly toward bicycle.
2.Continue pushing while raising pedal into its folded position.

3.The pedal will click into the folded position.

UNFOLDING YOUR PEDALS

LS >N A

[1 .Push each pedal down until you hear an audible click as they lock into pusitiun,)

-1 -
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-~ | Adjusting Handlebar Stem

"

.y

ra i
2.Hold it still on the best position side for you, close the quick release lever to

tighten the position side.
\ y,
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" | Adjusting Seat Height

Open the quick-release

lever.

Is .
Insert the seatpost, ensuring

the minimum insertion paint
goes into the seat tube.

Close the quick-release
lever using your palm.

M

v

A loose seatpost can cause your seat to drop suddenly, which can

lead to loss of control, component damage, serious injury, or death.
Regularly check to make sure that your seat's quick-release lever is
properly tightened.

Overextending the seatpost can cause it to break or fall off yvour ebike,

which will put you at very high risk of serious injury or death. Avoid this
danger by inserting your seatpost into the seat tube far enough that the
minimum insertion point is no longer visible.

-13 -
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~~ | Folding and Unfolding Steam

TO FOLD:

1.Pull up on the silver button
labeled “open” tounlock
the latch.

2.0pen the latch on the stem
while still holding the
"open” button

3.Fold the stemn by lowering it
to the side.

TO UNFOLD:

1.Begin with handlebars in
the folded paosition.

2.Pullthe handlebar stem to
its upright position.

3.Push the latch in firmly until
it lacks in positian,

4.Pull on the latch to confirm it
is locked and the
handlebars cannot fold.
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88 | Sstart-Up Procedure

Once you have assembled your ebike completely and properly, please pay more
patience to make inspection of your ebike again. Ensure all components are secured
correctly, a certified, reputable mechanic has checked the assembly, and you have
your helmet ready, then you are good to go.

Follow the steps below to start-up your ebike:

1.Check your battery has been installed and ™
locked properly on the position of frame.

2.Locate your display which is near the left
handlebar grip.

3.Hold down the power button of display
for approximately 3 seconds until power is
delivered to the LCD display and turned on.

4.Selectthe desired level of pedal assistance
(PAS) between levels 0 through 5 using
the + and - on the display remote. Level 1
corresponds to the lowest level of pedal
assistance. Level 5 corresponds to the
highest level of pedal assistance. Level 0
indicates pedal assistance is inactive. Start
in PAS level 0 or 1 and adjust from there,

HALF-TWIST THROTTLE
is on the right handlebar grip

5.Rotating your throttle slowly and carefully backward toward the rider. Do not use the throttle
unless you are on the bike.

-15 -
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& Battery

Your ebike is equipped with a lithium-ion battery. To protect the battery away from
stolen and damaged situation, EUY bike has applied a unigque design of lockable
set for the battery. Therefore, please pay close attention on the next section below
to remove or install your battery properly.

i A

Charging Port Keyport

+Keyhole: Use your key to lock or unlock your battery from the frame . Always remove your
keyfrom the battery before your riding.

#+Charging Port:Charging port is located on the battery left/right-hand side. Charging port with
rubber cover in place, cover open,with charger output plug positioned for insertion.

A\ CAUTION: po not put any object into your battery’s charging port other than the EUY Ebike
charging plug designed for this purpose, Inserting other objects into the charging port could
damage your battery.
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I Cuubike
& Remove and Install the battery

Battery Removal
1.Fold yvour ebike in half and the battery is exposed.

2 Hold the battery head of exposed, then insert the key and turn the key to unlock position.

3.5lightty grab the battery out from frame,

AACAUTION: when unlocking and removing your battery from the frame, take care that it does
not slide out while the bicycle is folded.

Battery Installation
1.Put the battery back into the frame.

2.Use key to lock the battery to the frame. Ensure the locking pin pratruding through frame.

3 .Unfold vour ebike.
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& Something you want to know before charging

sLetting a battery charge unattended increases the risk that a charging problem will go
undetected and lead to component damage or a fire hazard. Always charge your battery
where you can monitor it.

#You can charge your battery either on or off your ebike. If you remove it for charging, storage,
transportation, security, or some other reason, keep these procedures to prevent battery damage.

sAlways charge the battery in a dry, clean and indoor area which is not on excessively hot and cold
condition/temperature (within 10 degree of room temperature).

0o not charge your battery when it is warm from riding or in ambient termperatures above 38°C
(100°F) to prevent unnecessary wear and tear on battery and charger, If the battery has turned
off to prevent heat damaage, wait until the battery conls down to turn the battery back on. Never
charge your battery on or near heat-generating devices.

sTemperature of the charger may rise heat while charging, please do not touch the body of charger.

#The charger will automatically stop charging once the battery reaches its full capacity,

sEnsure the condition and capacity of the battery before charging, make sure the battery, charger,
and electrical cables show no signs of damage. The terminals on the battery and its mount should
be free of dirt, rust, corrosion, and leakage.

#5top the charging procedure immediately if you notice anything unusual,

sCharging yvour battery with a charger ather than one supplied by EUY ebike can cause damage to
your ebike's electrical systern or create a safety hazard.

sAfter using the battery, charging may take approximately 4-8 hours to complete,

& | Charge the battery

@ Please notice that the e-bike battery has to be completely discharged/drained before it is first
charged,

1.Lacate the charging port of the battery.

2.Check out the percentage of battery capacity,
conditions of the battery and charger befare charging
(should do every time before charging).

3.Uncover the rubber caver of the charging port an the
battery.

Fully Charged

4.Insert the charging cable into the charging port.

5.Place the charger on a flat, secure surface if you have
rermowved it fram your ebike. The charging indicator
light should face up.

6.Charger plug to power (wall) outlet, successfully charging when red light is on which shows
on the charger.

7.Charging status can be known on the charger, the red light indicates itis in charging and
the green light indicates it has completely charged.

-18 -
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& | Extend Battery Life

#If you do not use the battery for more than a day, please ensure you retain 75% capacity of
the battery everyday.

#If you do not use your battery for long while, at least re-charge your battery once to reach
75% capacity of the battery less than 3 months.,

#Never run down your battery power completely before charging.
# Av0id sudden start and stop.

#Pedal to assist the maotor when driving through tough terrains.
#Battery long-term starage range is 5°C to 25°C (40°F to 77°F).

#Battery short-term storage range is -10°C to 25°C (14°F to 77°F),

& | Battery Safety

+Keep the battery out of reach for children.
+ MNever open the battery housing.
+MNever immerse or submerge the battery inwater or liquid.

+Mever using un-known battery accessories or products that have not been tested by EUY
eBikes for safety and compatibility.

+ Mever touch the positive and negative terminals at the back of the battery.
+ Battery charging frequency will be increased with battery's age and usage.

+Contact ELY ebike immediately if noticed irregular condition or situation happened in your
battery.

+ Battery must be recycle or disposed of in an environmentally sound manner.
Do not disposed the battery in a fire. The battery may explode or leak.

Do not disposed of a battery in your regular household trash.
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) | Display and Settings

TRIF
oo
TrWOL!

88888

Uoy/

Euybike HE

* 0DO: These numbers show odometer data(i.e., cumulative distance).

* MAX: These numbers show maximum speed data for a single trip.

* AVG: These numbers show average speed data for a single trip.
* Battery Level: This icon indicates how much battery life you have left,

Sign Description
Battery Level Indicator
HODE
| Pedal Assist Level Indicator
= e NS Speed Indicatar
e o
Multifunctional Display Area;
0D0: Total Mileage,
P e TRIP: Mileage of Single Trip,

VOL: Battery Voltage.

ERROR: Error Cod,
WATT: Power Unit,
Ti: Boot Time,

Digital Voltage Indicator

Brake Indicator

Mator Abnormal

Handlebar Abnormal

‘wheel Diameter

Controller Abnormal

walking Mode or 6km/h Cruise Mode

Light Indicatar

Indicatar
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Power on/off:
Press and hold the @8 button for 3 seconds, the
display and the electric controller will be started
to work/stopped working.

Light on/off: :,T'\ELEEEE E”""

By pressing and holding the button for 3

seconds to turn on/off the frant light and taillight “ E H /
(they will be on/off together). -

MO
PURTERY (eioh. Tals d: ] i

Power Assist Level(PAS) Switching:
By pressing the button 3 ¢ BB . the ebike assist level will be switched to change the mator output
power, There are 5 levels will be indicated,

6km/h Cruise/Walking Mode:
By pressing and holding the button I , the electric push assist mode will be enabled. Your ebike
will run at the constant speed of &km/h. The display will show ﬂ , by releasing the button [N,
your ebike will immediately stop power output and return to the state before walking mode.

Auto Cut-off/LCD Hibernation:

If your ebike is not used more than 10 minutes, the display will automatically powered off,

Custom Setting:
In the setting interface, press or to add [/ Il minus value to the parameter, which will blink

after modified. After selecting the parameter that needs to be set,

1. Press and hold B to save the current value, and the parameter will stop blinking,

2. short press Y to switch to the next parameter and the previously set value will be saved at the
same time,

3. Press and hold B3+l to enter or exist the setting, parameters will be saved once you exist
the setting. They system will automatically exist and save the modified parameters after 10 seconds

without amy operations,

-21-
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Custom Programming Setting

Parameters Default Definition Descriptions
’ Brightness level Detween
POY 003 Screen Brightness 1 {dimj to 3 (bright)
POz Do Linits Setting: 00 = kilometer & kmui'h;
Milzage or kilometrage 01 - midles & mph
Batteny Voltage Abwearys set a5 default vahse,
PO3 048 Class Setting w5 .
PO4 oo LD Hibermation 00 = 10 minutes

Assistance sensor/ 003 - 3 levels assisting mode

POS 005 ¢ ) 005 - 5 levels assisting mode
rGear setting 00 - 9 levels assisting mode
. . 024- 24 inches
‘wheel Diameter Settin
fea e 9 (Tire Size: 207 *4" )
- on Magnets Steel Nurmber for Mator does not work if
Speed Test Range modify others than 001,
PO 100 Speed Lirnitation setting 100 - Unlimited Speed (km/h)
PO 000 Thits feature has not been activated.
000 - Padal-assist onty
P10 002 Dt Modies Setting 001 - Thirgittle-onby
002 - Pedal-assist & throttle
P 002 Sensitivity Tor Pedal Assist Abways set as default value.
Assist Power
P2 003 Abweays set as default value,
Intensity Range =
Powwer Magnet
P13 012 sl s Abways set as default value.
P4 m2 Thits feature has not been activated.
P15 041 Thits featuie has not been activated,

P15 ! This feature has not been activated.
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2 | Error Code Definition

Error Code Definition

EO1 Normal

E02 Brake lever abnormality

E03 Power assist sensor abnormality
E04 BKM/H cruise

EO5 Real-time cruise

E06 Battery under-voltage

EQ7 Motor abnormality

E08 Turning handle abnormality
E09 Controller abnormality

E10 Communication reception
E11 abnormality

E12 Communication sending
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(i) | Maintenance

Placing and cleaning your ebike
1. Always place/store your ebike in a cool and dry place.

2. Do naot clean your ebike with alcohol, gasoline, kerosene or ather corrosive and volatile chemical
solvents to prevent dire damage.

3.0o not wash the bike with a high-pressure water spray.
4, Make sure that all electric equipment is power off and the battery has removal during cleaning.

5.5tore under shelter and in an upright position; avoid leaving the ebike in the rain or exposed to
corrosive substances such as water, salt, or deicing substances. If exposed to rain, dryyour ebike
afterwards, and apply an anti-rust treatment to the chain and other unpainted steel surfaces.

6.To clean your ebike,(make sure you have shut the ebike and the battery off )wipe the frame with
a clean, damp cloth, If needed, apply a mild, non-corrosive detergent mixture ta the damp cloth
and wipe the frame. Dry by wiping with a clean, dry clath,

Additional Care

1.If painted metal parts become scratched or chipped, use touch up paint or nail polish to prevent
rust.

2.Mever immerse or submerge the ebike or any components in water or liquid, which can damage
the electrical system.

3F.4woid riding on the beach, in coastal areas with high-salinity fog, or on surfaces treated with salt
or deicing compounds, Doing so exposes your ebike to salt or other substances that are very
carrosive, Corrosion of electrical components can lead to permanent damage that can cause
battery failure, electrical system failure, or electrical fire. Damage from corrosion, water and rust is
not covered under warranty.

AWarning: Damage to your ebike's electrical system caused in any manner, including water
intrusion, can lead to battery failure, electrical system malfunction, or electrical fire and
consequent property damage, injury, or death.

Wear-in Period

Ebikes can travel higher average speed than regular bicycles, thus components of ebike will reach
ina “wear-in period” which may cause components getting into an exhaust condition, the function
of components is not working properly as usual.

Therefore, Euy ebike highly recommends you to take serious inspection of your ebike by a
professional and reputable mechanic after riding over 100 miles or 5 times full battery charged.
Typical components affected are the tyres, brake pads and rotors, forks, spokes, wheels, and the
battery.
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WEEKLY, 160-320 KM (100-200 MILES)

Inspect

» Check hardware for proper torque.

+ Check drivetrain for proper alignment and function (including chain, freewheel, chainring, and
chain tensioner).

+ Check wheel trueness and spoke tension, and check for guiet wheel operation (without spoke
noise).

= Check frame for any damage.

Service
» Clean frame by wiping frame down with damp cloth.
+ If needed, adjust the brake tension.
+ Clean and grease the chain.

Replace

* Replace any components confirmed to be broken or damaged beyond repair by a professional
mechanic/ELY Ebike.

» Bikes Product Support or a professional, reputable bike mechanic.

MONTHLY, 400-1200 KM (250-750 MILES)
Inspect
* Check brake pad wear, alignment, and the brake lever tension,
= Check chain stretch,
» Check chain alignment and drive-train functioning.
» Check brake cables for corrosion and fraying.
» Check and spoke tension, and check for quiet wheel operation (without spoke noise).

Service
* Clean and lubricate drive-train,
* Check crank-set and pedal torque.
* Clean brake cables.
« Tension spokes and true wheels if any loose spokes are found.

Replace

+ Replace brake cables if necessary.

* Replace brake pads if necessary (typically when the pad material is thinner than the
backingplate),

EVERY 6 MONTHS, 1200-2000 KM (750-1250 MILES)
Inspect
+ Inspect drivetrain (chain, chainring, freewheel, and chain tensioner),
* Inspect all cables and housings,

Service
+ Standard tune-up by professional, reputable bike mechanic.
* Grease bottom bracket,

Replace
* Replace brake pads.
+ Replace tyres if necessary.
* Replace cables and housings if necessary,
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EVERY 6 MONTHS, 1200-2000 KM (750-1250 MILES)

Inspect
* Inspect drivetrain (chain, chainring, freewheel, and chain tensioner).
+ Inspect all cables and housings.

service
* Standard tune-up by professional, reputable bike mechanic.
* Grease bottom bracket.

Replace
* Replace brake pads.
* Replace tyres if necessary.
* Replace cables and housings if necessary,

[F)  safety Checklist

Your safety is always our top priority, EUY ebike has listed down a safety checklist below to
you self-check,
(noted: This checklist does not represent all the the subjects of inspection.)

<% | Before Your First Ride

« Make sure handlebar cables were routed correctly when the handlebar was installed, Turn
the handlebar fully to the left and right and make sure this doesn't pull any of the cables or
wires taut.

+ Make sure_s{t:ur pedals are secure using a pedal wrench or a torque wrench fitted with a
crowfoot bit,

+ Check that the cable connectors on the ehike are all plugged in securely and that nothing
loosened in shipping.

+ Checkthe brake functions, but note that brakes can rub a little the first few times you ride. This
is okay and normal; any squeak or noise should go away with use.

+ Check everything onthe “Before every ride” list below,

&% Before Every Ride

Before every, follow the safety checklist in the table below. On very long rides, check every
ricle or every 40-72 km {25-45 miles). If you find anything amiss with your ebike, don't ride it until
you're sure it's fixed. Consult a local, professional, reputable bike mechanic or explore our Help
Centre if you have any questions.

Fasteners

+ Ensure all fasteners are correctly tightened.

+ Check that all quick-release levers, including the quick release on the front wheel and the
seatpost, are tight and properly secured, Ensure the front wheel quick-release lever is positioned
so that the front fork lower doesn't prevent it from closing fully.

+ Checkthat the fasteners on any accessornies you've added are property tightened according to the
manufacturer's instructions.
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Brake system

o

Check brake pads and ensure the brake pad material isn't thinner than the backing plate it
attaches to,

Ensure brake pads are correctly positioned in relation to the brake rotors.

Ensure brake cables are lubricated, correctly adjusted, and show no obvious wear.
Ensure brake levers are properly positioned and tightly secured to the handlebar,
Ensure the brake lever tension is appropriate.

Check that the taillight brightens when you squeeze each brake lever,

Bearings

o

Check that headset, wheel, pedal, and bottom-bracket bearings are lubricated, run freely, and
display no excess movement, grinding, or rattling.

Drivetrain: cranks, pedals, chain, chain tensioner

o

+

<

Ensure pedals are securely tightened to the cranks, that cranks are not bent, and that cranks are
securely tightened to the bottormn bracket.

Ensure the chain is clean, lubricated, and runs smoothly. Take extra care with chain maintenance
if the ebike is used in wet, salty, dusty, or otherwise damaging conditions.

Check that the chain tensioner is aligned and functioning property.

Motor drive assembly & twist power assist

L N "

Ensure all fasteners are correctly tightened.

Ensure the power cable running to the hulb motor is secured and undamaged.,

Check the axle nuts to ensure they are correcthy tightened

Ensure the torgue washers, torque arm, and torque arm bolt are in place and secured.

Ensure the twist power assist and pedal assistance are operating normally,

Steering

+
+

Ensure the handlebar and stem are correctly aligned, adjusted, and tightened for proper steering,
Ensure the handlebar grips are secure and undamaged.

Wheels and tyres

+
L

v

Ensure tyres are holding air and inflated to within the P31 limits displayed on the tyre sidewalls.

Ensure tyres have 'guqd tread, have no bulges or excessive wear, no cracks, and are free from any
ather damage or fareign objects.

Ensure rims run true and have no obvious wobbles, dents, or kinks. See

Ehecr:: each wheel spoke. If any are loose or broken, seek help from a professional, reputable
mechanic,

Check the security of all wheel mounting hardware (wheel axle nuts, quick-release levers).
Check wheel security and hardware torque on a regular basis. Wheels can become loose or
unsecured with normal use (an improperly secured front or rear wheel can cause loss of control,

accidents, serious injury, or death, Check that the wheels are properly secured during assembly
and before each ride).
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Frame, fork, and seat
« Check that the frame and fork are not bent or broken.
+ Checkthatthe seatis adjusted properly, that the seatpost quick-release lever is securely tightened,

and that the seat does not move when the lever is closed. Ensure that the seatpost minimum
« insertion marking is fully inserted into the frame.
Battery
« Ensure the battery is charged.

« Ensure there is no damage to the battery.
+ Lock the battery to frame and check that it is secured. Remove the key before riding,

« Ensure the battery gauge on the LED Display and the charge status indicator on the battery read
similarly.

Cables

+ Look over electrical cable connectors to make sure they are fully seated and free from debris or
moisture,

« Check cables and cable housing for obvious signs of damage.

+ Enzure cables are secured away from moving parts.

« Ensure headlight, taillight, and brake light are functioning, adjusted properly, and unobstructed.
Accessories & safety gear

' Ensure all reflectors are property fitted and not obscured,

+ Ensure all accessories and components installed on the ebike are properly secured and
functioning according to their manufacturer’s specifications.

« Check all safety gear, clothing, cargo, and accessories for loose or potentially loose elements
and secure them.

' Ensure rider and any passengers are wearing a helmet and other required riding safety gear,
and inspect these items for signs of damage.

" If your ebike has fender/mudguards: Ensure they are centred over the wheels, adjusted
properly, properly secured, and have no cracks or holes,

&b | After Every Ride
« Store your ebike and battery in a dry location,
+ Guard against damage from the elements,

« Charge
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2% | Troubleshooting

MALFUNCTION POSSIBLE CAUSES MOST COMMON SOLUTIONS
Charger shows “FULL" :;rm 1. Faulty charger 1. Replace
riusually short amount
;m":! ad 2, Faulty battery 2. Replace
1, Charger not well connected 1. Adjust the charger connection
2. Charger damaged 2. Replace
3. Banery damaged (S10p wsing 3. Replace
Thi battery won't charge . )
mmediately) A, Repair or replace
4, wiring damaged 5. Replace charge fuse
5 Blown charge fuse
1. Axle bent or broken 1. Replace
2. wheel hub bearings loase/nat 2. Adjustireplace
wheel vibration/wabble serviceable 3. Adjust
3. Quick-release (if equipped)
mechanism loose
1. wheels nat aligned to frame 1. align wheels
Sigering not accurate 2. Steering head loose/binding 2. Adjust
3, Front fork of frame bent 1. Straaghten

1. Insufficient battery power
2. Faulty connections
3, Battery not fully seated in tray

1. Charge the battery
1. Chean and repair connectors
3. Install battery comectly

5. Brakes requine adjustment

Thie bike does not work

4. IMproger turn on Sequence 4, Turn on bike with proper sequence

5, Brakes are appied 5. Disengage brakes

&, Blown discharge fuse 6. Replace discharge fuse

1. Insufficient battery power 1. tharge or replace batbery
Irregular acceleration 2. Loose of damaged throttle 2. Replace throtile
and/or reduced top speed 3, Misaligned or damaged masgnit 3, Align or replace magnet ring

ring
Thratile net returning 19 1. Grip jamming against thrattle 1. Reposition grip so gap to theottle is 1 to 2mm
neutral position 2, Faulty throtthe 2. replace

1. Pads worn 1. Replace

2. Pads/dscs dirty 2, Chean and degreade

3, Brake cables 3. Lubricate/adjust/replace cables
Brakes not effective '

bénding. stretched /damaged A, Clean pvots

4. Brake levers binding 5. ancjust
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MALFUNCTION POSSIBLE CAUSES MOST COMMON SOLUTIONS
1. Liow tire pressure 1. Adjust tire pressure
2. Low or faulty battery 2. Check connections or charge battery
3, Driving with too many hills, 3, Assist with pedals or adjust route
headwind, braking, and/or 4. Balance the battery; contact tech support
Reduced range excessive lnad if range decling persists

4, Battery discharged for long period
of time without regular charges,
aged, damaged, or unbalanced

5, Brakes rubbing

5, Adjust the brakes

wheel or motor makes
Sifange moises

1. Loose or damaged wheel spokes.
of rim

2, Loase or damaged motor wiring

1. Tighten, repair, or replace
2. Reconnect of replace motor.

Brake makes noises

1, Pads/discs dity
2, Brakes not centred; calliper
fasteners loose

1. Chean and degreass
2. Centre brakes and adjust/tighten

Any ather problems

Provide detailed in words and
photos/videos

Comtact EUY immediately

-30-




I Cuubike
A ' Cautions

Temperature Protection
In order to ride more safely, our controller and battery have temperature protection, when the
temperature reaches a certain level, it will start the self-protection function to suspend waork, and will
resume work after the temperature returns to normal conditions.

Pedal Assist Warning
The ebike has pedal assist, when you start and pedal it, the motor will generate power. Please turn off
the power when not in use, and make sure to ride in a safe environment. To avoid accidents or danger
due to sudden acceleration of the ebike.

Q)

Check the Breaks Before Riding and Keep Distance
The ebike comes with EBS brake system, but to avoid danger or accident due to emergency brake or
brake failure, please check the brake before riding and keep a safe distance from pedestrains or
vehicles when you riding.

=

Electrical System Failure Caused by Damage
Damage to your ebike's electrical system caused in any manner, including water intrusion, can lead
to battery failure, electrical system malfunction, or electrical fire and consequent property damage,
injury, or death.

-31 -



Euybike I

Assembled Your Ebike Properly
Improperly securing your handlebar, stemn, or stem riser can result in loss of control of your ebike,
serious injury, or death, If you are not sure you have the experience, skills, and tools to correctly
perform all steps to secure and vernify the security of the handlebar, front wheel, and handlebar stem
wou MUST consult & professional, reputable bike mechanic to check your work and/for secure those
components to the ebike properly.

Operator should be over the age of 18
This ehike is not to be operated by aryone under the age of 18. Children or teenager under the age of
18 may lack the necessary judgment and skill to safely operate the ebike, potentially resulting in
damage to the ebike, damage to other property, serious injury, and/or death.

Avoid riding in an low-visibility conditions/weather
Riding at night or in other low-visibility conditions (dawn, dusk, fog, rain, mist, snow, etc.) makes it
harder to see and avoid hazards and makes it harder for others to see and avoid you, which increases
risk of accidents, serious injury, or death. wet, slippery surfaces will compound your risk of injury or
death. Avoid these conditions whenever possible.

Put Your Helmets On While Riding
Riding any bike, ebike, or similar vehicle without 2 helmet puts you at VERY HIGH RISK of serious head
injury or death. Always wear a properly fitted helmet that covers the forehead. Many locations require
specific safety devices,
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&) | Limited Warranty

RETURN & REFUND POLICY

«If you are unsatisfied with your purchase, ELY ebike return policy allows you to return the
product purchased on the authorization Channel within 30 days counting from the date
of receipt of shipment, and request are fund from the authorization Channel. MNote:
Express shipping cost is non-refundable.

-To be eligible for a return, your item must be in the same condition that you received it,
unworn, unusad, and the bike must have less than ten (10) miles on the odometer, be
free of any wear and tear, dirt, dust, fragrance, or any other signs of use and must
include all iterns that were inside the box (charger, keys, hardware, etc.).

“wie will deduct the shipping fee or restocking $200/ per when we are making a refund for
non-defective products and non-longer needed products.

«For the return request, ELIY ebike is not responsible for lost packages due to the carrier, or
products received that can not be verified. Received products that have damage.

«Ower 30 days: Return is not acceptable; Accept exchange new product or partial refund.
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& | Limited Warranty

TO QUALIFY FORARE FUND, ALL THE FOLLOWING CONDITIONS MUST BE MET:

1.4 Return Merchandise Authorization{RMA) must be requested from EUY EBike within
30 days from the date of receipt of shipment. To request an RMA, please contact EUY
ebike Support.

2.The cost of return shipping will be paid by the customer.

3.For warranty service, please keep your receipt and/or invoice to validate proof of
purchase,

4.Returned product must be in good physical condition(not physically broken or
damaged).

5.All accessories originally included with your purchase must be included with your
return.

6.1f you return a product to EUY ebike, (a) without an RMA from EUY ebike(b) without all

parts included in the original package, EUY ebike retains the right to refuse delivery of
such return.
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&) | Limited Warranty

LIMITED WARRANTY AGREEMENT

+ ELIY EBike warrants the original purchaser that your EUY EBike product shall be free from defects
in materials and workmanship under normal use for a period afarementioned. EUY EBike does nat
warrant the operation of the product will be uninterrupted or error-free,

+ Onby the original owner of an ebike purchased from EUY EBike onling or physical storefront is
covered by this Limited Warranty. The Warranty Period begins upon your receipt of the ebike and
shall end immediately upon the earlier of the end of the Warranty Period or any sale or transfer of
the ebike to another person, and under no circumstances shall the Limited Warranty apply to any
subsequent owner or other transferee of the ebike.

* The Limited Warranty is expressly limited to the replacement of a defective lithium ion battery (the
“Battery” ), frame, forks, stem, handlebar, headset, seat post, saddle, brakes, lights, bottom
bracket, crank set, pedals, rims, wheel hub, freewheel, cassette, derailleur, shifter, motor, throttle,
controller, wiring harmess, LCD display, kickstand, reflectors and hardware (each a “Covered
Component” ).

+ The Covered Components are warranted to be free of defects in materials and/or workmanship
during the Warranty Period.

-35-



Euybike IS
&) | Limited Warranty

THIS LIMITED WARRANTY DOES NOT COVER
+ Mormal wear and tear of any Covered Component.

* Consumables or normal wear and tear pars (such as tyres, tubes, brake pads, cables and
housing, grips, chain, spokes), unless defective when received.

+ Any damage or defects to Covered Components resulting from failure to follow instructions in the
user's manual, acts of God, accident, misuse, neglect, abuse, commercial use, alterations,
maodification, improper assembly, installation of parts or accessories not originally intended or
compatible with the ebike as sold, operator error, water damage, extreme riding, stunt riding, or
improper follow-up maintenance.

+ For the avoidance of doubt, EUY ebike will not be liable and/or responsible for any damage,
failure or loss caused by any unauthorized service or use of unauthorized pas.

* The Battery is not warranted from damage resulting from power surges, use of an improper
charger, improper maintenance or other such misuse, normal wear or water damage.

+ Damage that occurs during shipping if the owner sets up their own shipping option or if the bike
is shipped using a freight forwarder or similar service.

+ Any products sold by EUY ebike that is not an E-Bike,

* Shipping damage if such damage is not reported to EUY ebike within 30 days from receipt of
product.

DETERMINING WHETHER DAMAGE OR DEFECT TO AN E-BIKE OR COVERED COMPONENT IS
PROTECTED BY THIS LIMITED WARRANTY SHALL BE IN SOLE DISCRETION OF EUY EBIKE.
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CLAIMS PROCESS

EUY EBIKE WILL NOT REPLACE ANY COVERED COMPOMEMNT UNDER THIS LIMITED
WARRANTY WITHOUT FIRST SEEING PHOTOS OR VIDEO OF THE DAMAGED COVERED
COMPOMNENT.

Before making a warranty claim or refund request, we suggest that you contact our
customer service team at service@euybike.com (if you purchased ebike from ELY
official website), or zhengbikes@outlook.com (if you purchased ebike from Amazon)
as there may be a simple solution for your problems.

Scan the QR code and join our Euybike Owners Facebook Group.
Share your riding experience with other riders and get an exclusive bonus!
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