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 SPRING 2022                             
                             

Letter From the Chair-Ed May 
Greetings and Welcome to the Year  2022: 

We survived a very difficult 2021.  I am confident that 
working together we can make 2022 a much better 
year. 

In 2021 we managed to: 

• Hold 12 Virtual Executive Board Meetings – 
with minutes issued. 
• Hold 12 Virtual General Section Meetings – 
each with a Speaker. 
• Host the Virtual Spring Quality Conference - 
featuring 8 speakers, which attracted 220 attendees.   
• Bring quality training to clients.  
• Update the website – making it more user 
friendly, communicative and providing content of 
value to our members. 
• Make great use of Constant Contact to notify 
a growing list of ASQ members of our General 
Section Meetings and Spring Quality Conference.  
• Host a virtual tour of the Makerspace at NJIT 
and be represented at an on-site tour there.   
• Coordinate with ASQ Section 300 Metro.  

For 2022, we re-elected myself as Chair, Archana 
Kakirde as Vice Chair, Linda Lanotte as Secretary 
and Nick Perez as Treasurer.  We continue to be 
assisted by a dozen excellent board members. 

We created a Business Plan and Budget for 2022.  
The Business Plan includes: 
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• Expand Voice of the Customer Activities to Attract and Retain Section Members 
• Increase the number of Section 304 Members in My ASQ 
• Re-establish relationship with student branches at NJIT, Stevens Tech and 

Rutgers. 
• Reinvigorate the Education Committee by publicizing the depth and breadth of in-

person and virtual ASQ Certification Preparation Classes and other Quality 
Oriented Courses offered to individuals and corporate clients. 

• Switch back to face-to-face General Section Meetings, at local restaurants, 
offering an excellent, live or virtual speaker or tour, nine months of the year 
(subject to the constraints of the Pandemic). 

• Hold the Section 304 Spring 2022 Quality Conference virtually, as done in the 
year 2021. 

• Continue to welcome members of other ASQ Sections to attend Section 304 
events. 

• Continue to improve the Section 304 Executive Board. 

Our great hope for 2022 is that we can resume face-to-face activities which bring our 
members together and add value to members as individuals and in their careers. 

********** 

Spring Quality Conference 

Thursday, April 14, 2022 On Zoom 
ASQ Section 304 North Jersey will be hosting its annual Spring Quality Conference on 
Thursday, April 14, 2022 on Zoom.  Mark the date!  

Last  year’s Quality Conference attracted 220 virtual attendees.  This year’s 
Conference will, once again, be free to all ASQ Members and non-members.  No 
registration is required. Recertification Units will be offered. Our theme is “Quality still 
does not have to be taxing”.  

The Zoom Event will begin at 8:30 AM and end at 5:30 PM.  Ed May will be hosting 
and moderating all day long. Just like last year, there will be one speaker, every hour 
on the hour.  Speakers will speak at 9AM. 10AM, 11AM, 12 Noon, 1 PM, 2 PM, 3 PM 
and 4 PM.  The 9AM Speaker will be the Keynote Speaker. Ed will open the 
Conference at 8:30 AM and close the Conference at 5:30 PM.  

The names of the speakers, their bios and presentation topics will be posted soon. 
Stay tuned! 

************ 
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Recertification Units 
Recertification Units are used by ASQ to recertify people who need to renew their ASQ 
Certification every 3 years.  Instead of taking the ASQ Exam again, people can 
accumulate RUs over a 3 year period.  

These ASQ Certifications require recertification: 

• Calibration Technician ( CCT) 
• Food Safety and Quality Auditor (CFSQA) 
• Medical Device Auditor (CMDA) 
• Manager of Quality/Organizational Excellence (CMQ/OE) 
• Master Black Belt (CMBB)  
• Pharmaceutical GMP Professional (CPGP) 
• Quality Auditor (CQA) 
• Quality Engineer (CQE) 
• Reliability Engineer (CRE) 
• Software Quality Engineer (CSQE) 
• Six Sigma Black Belt (CSSBB) 
• Supplier Quality Professional ( CSQP) 

 
 
Recertification by journal with RU credits requires that you obtain 18 recertification 
units within your  3-year certification period. You may accumulate the 18 RU credits 
from professional activities that increase your knowledge of the Body of Knowledge or 
are job enhancing.  
 
These activities include: 
• Attend an ASQ Section Meeting 
• Attend an ASQ Section Conference 
• Join an ASQ Section Committee 
• Teach an ASQ Course for your Section 
• Take an ASQ Course taught by your Section 
• Work in A Quality Related Position 
• Earn an ASQ Certification 
• Publish a Quality Article 
• ASQ Membership itself 

********** 
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Perspectives On Quality 

Adapted from a presentation “A Short History of ASQ and the 
Quality Profession” by Roderick A. Munro, November 17, 2021 

• Juran’s A History of Managing for Quality 

• 1750 UK Industrial Revolution – LR 1760 
• Fredrick Taylor – Henry Ford 
• Shewhart – First Control Chart 5/16/1924 

• Hawthorne Plant – Cicero, Illinois 

• 1950’s Japan – Deming & Juran 

• 1980 – If Japan Can, Why Can’t We 

• 1980’s – Quality Explosion in USA 

• 1990’s, 2000’s, 2010’s – Future ??? 
• ISO 9001:TBD 

 
Copyright 2021 RAM Q Universe, Inc. 
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A Brief History of Lean 
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Timeline Details 
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The Top Names in Quality (Above) 

********** 

ASQC Minutes February 16, 1946 
“When the history of the beginnings of quality control development in this 
country is written, February 16, 1946 will be an important date. On that date 
representatives of 17 local quality control societies and leaders in the field met 
at the Edison Electric Institute in New York City for the announced purpose of 
launching the American Society for Quality Control.” 

********** 
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The North Jersey Section 0304 

• Recognized 1964/1965 Membership Year 

• 1994 Larry Turbett Memorial Scholarship 

• Inspector / Technician of the Year Award 

       •   ASQ North Jersey Newsletter 

 • Full Slate Of Officers In Website Records 

            •   Active Section Website – 

********** 

Quality Explosion – Turnaround 
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********** 

Items Of Note 

 
********** 

Ed May Bio Spring 2022 
Ed May is an American Society for Quality Certified Six Sigma Black Belt (ASQ 
CSSBB), Certified Manager of Quality / Organizational Excellence (CMQ/OE), Certified 
Quality Engineer (CQE), Certified Quality Auditor (CQA) and Certified Supply Quality 
Professional (CSQP) who spent several decades in the manufacturing industry before 
establishing himself in 2001 as a quality consultant, adjunct professor and on-site 
instructor.  He is an ASQ Senior Member, nominated for Fellow Status, who joined 
ASQ in 1989.  

 

At Section 304 Ed has served as Scholarship Chairman, a member of the Education 
Committee, and a member of the Spring Quality Conference Committee.  He has 
taught various Quality and Certification Courses at company locations.  Ed has been a 
frequent speaker at Section General Meetings and at the Spring Quality Conference.  
Ed is serving as Chair of ASQ Section 304 North Jersey for the years 2021 and 2022. 

 

Before becoming a quality consultant, Ed held various positions in engineering, 
manufacturing, and quality management in local manufacturing companies. For the last 
dozen years, Ed has taught courses in Business, Quality Systems and Statistics for the 
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School of Management and the Engineering Technology Department at NJIT.  He 
teaches Six Sigma Courses for NJIT’s PDEE Professional Development & Executive 
Education. 

 

Ed’s consulting company, MAYplewood CONsulting, specializes in conducting internal 
audits for ISO 9001, AS 9100, ISO 14000, ISO 22716, etc.  Ed earned his BE from 
Stevens Tech and his MBA from Harvard Business School. Ed brings a unique 
combination of academic rigor and real world experience to his students and clients.  
His passion for Quality is well known.    

********** 
Letter From The Editor 

It is with great pleasure that we present to you, the membership, a continuation of our 
chapter newsletter presented quarterly. This edition after a few years of hiatus presents 
historical background of the ASQ and our chapter. In the future we plan to have more 
detail on upcoming events, background on members and articles prepared by the 
membership. 

Feel free to forward to me your comments, articles for inclusion, additional topics that 
you would like to see in the newsletter. As we adjust to the changes in the pandemic, 
we wish you a very safe and healthy season. 

Bob Schiff, PhD, RAC, CQA, FRAPS 
President and CEO 
Schiff & Company, Inc. 
583 Mountain Avenue 
North Caldwell, NJ 07006 
Tel  973-568-3361 
 
RSCHIFF13@AOL.COM 


