
Terms and Conditions – Buy a Harley-Davidson Pan America to Receive a Voucher for the H-D 
Adventure Centre (the “Promotion”) 

 
1. The Promotion is organised and run by Harley-Davidson Europe Limited (“H-D”), who can be 

contacted at Oxford Business Park, 6000 Garsington Road, Oxford, OX4 2DQ, UK.  
2. The Promotion entitles each customer that purchases a new (ex-demonstrators included) 

Harley-Davidson ‘Pan America 1250’ or ‘Pan America 1250 Special' motorcycle from an 
authorised Harley-Davidson dealership in the UK or Republic of Ireland between 1 May and 30 
September 2022 inclusive (the “Promotional Period") to receive a voucher code for a one-day 
riding experience on a Pan America at the H-D Adventure Centre in Wales, for one person, worth 
£349 (the "Voucher”). An authorised Harley-Davidson dealership is one that is listed on the 
following webpage: https://www.harley-davidson.com/gb/en/tools/find-a-dealer.html.  

3. In order to redeem the Voucher, the customer must be aged 18 or over and hold a full and valid 
motorcycle licence.  

4. The Voucher will include morning refreshments at the H-D Adventure Centre and lunch at the 
Lake Vrynwy Hotel. Except as stated in this clause, H-D will not be responsible for providing any 
food, accommodation or transport.  

5. To redeem the Voucher, the customer must quote the Vehicle Identification Number (VIN) of 
their purchased motorcycle during the checkout process when booking their day at the H-D 
Adventure Centre (online or via telephone).   

6. The one-day riding experience can only be booked for a date up to 31 December 2022, and is 
subject to availability and prior arrangement with the H-D Adventure Centre.  

7. Each customer is only entitled to one Voucher per qualifying purchase, and each Voucher can 
only be redeemed once.   

8. The customer must comply with any terms and conditions that apply to customers of the H-D 
Adventure Centre and the Lake Vrynwy Hotel, including those available at 
https://www.hdadventurecentre.com/ and https://www.lakevyrnwy.com/. H-D may refuse to 
redeem the Voucher in the event that the customer fails to comply with any such terms and 
conditions.  

9. Redemption of the Promotion constitutes the customer’s full and unconditional agreement to 
these terms and conditions and any decision reached by H-D, which is final and binding in all 
matters related to the Promotion. 

10. The Voucher is non-transferable, non-exchangeable, and has a cash value of zero. The Voucher is 
for personal use only and is not for resale. The Voucher may be forfeited in the event that H-D 
determines that the Voucher is being misused.  

11. H-D reserves the right to amend the rules of the Promotion or to withdraw the Promotion at any 
time if circumstances beyond its control make this unavoidable, or to refuse redemption of the 
Promotion in the event of non-compliance with these terms and conditions. 

12. With the exception of liability which cannot be excluded by law, H-D and any other companies in 
its corporate group is not liable for, and you release H-D and any other companies in its 
corporate group from, liabilities relating to any direct or indirect loss or damage which is 
suffered as a result of the Promotion.   

13. The Promotion and the terms and conditions which apply to the Promotion will be governed by 
and construed in accordance with English law.  
 

 


