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Return procedure

1. Asafirst step, always contact us by phone +31 40 2122 831 or email sales@marmitek.com . Please state the
reason for returning the product in your email ; you will usually receive our response within 1 business day.

2. We will then instruct you how/where to return the item(s)

3. Packtheitem to be returned carefully and complete, preferably in the original shipping box, and complete &
include this form

4. We will refund the purchase amount as soon as possible, but no later than 2 weeks (provided the product or
products are received in good condition)

Return number*

Name: Order number:
Address:
Postal code: IBAN:
City: Account holder name:
Country:
E-maiil: Return date:

Reason of return
O Defect O Ordered wrong
O Wrong item delivered O Transport damage
O Does not meet expectations O Installation fails **

O Otherwise, namely:

**Do you have questions about the installation? We like to help you.
Our support team can be reached by phone on working days between 09:00 and 17:00 on +31 40 2122 831.
We can also be reached via support@marmitek.com What's app.

Returnitems

Amount Art. No. Description Item price Total Price

Questions about the return procedure? We can be reached by phone on working days between 9:00 AM and
5:00 PM on +3140 2122 831 or send an e-mail to sales@marmitek.com..

* Return number is issued by our webshop customer team after the first contact via email.



