
7FSTJPO�����



&OUFS�ZPVS�RVFTUJPOT�IFSF
)PX�DBO�XF�IFMQ�ZPV�UPEBZ 

Please contact Warranty@jadens.com to extend the
warranty to 3 years with your order No.
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2. Packing list

3. Printer connection

4. The suitable label size

5. How to feed label

6. Installation for Windows

7. Installation for Mac
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9. Printer preference setting

11. Important Tips: Print label of multiple size using �Take a snap shot�
12. Frequently asked questions

10. Smartphone APP Setup

17. Safety tips

13. Pro tips

15. LED indicator

14. Driver removement
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16. Specifications

8. Installation for Chrome book
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*OTUBMM�UIF�ESJWFSGPS�8JO�PS�.BD

"EE�#MVFUPPUI�GPS�8JO

$POOFDU�BEBQUPSBOE�QPXFS�PO 4UFQ� 3FNPWF�UIF�ESJWFS
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See FAQ at support.jadens.com
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��'BO�GPME�-BCFM 1BQFS�)PMEFS 6TFS�.BOVBM

��"QQFBSBODF
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See FAQ at support.jadens.com



Jadens printer works with any Direct Thermal Label, and compatible with a
width range from 1.57" to 4.1" and length over 0.79"� �
Ideal for 4" * 6"�

��5IF�TVJUBCMF�MBCFM�TJ[F

-BCFM�TUBOEBSE�TJ[F

��)PX�UP�GFFE�MBCFM

&OTVSF�UIF�QSJOUFS�JT�P 1VMM�UIF�SFMFBTF�MBUDI�UP�PQFO�UIF�DPWFS

-PBE�UIF�MBCFM�BOE�BEKVTU�UIF�QBQFS�HVJEF�UP�U�UIF�XJEUI�PG�QBQFS���
5IF�MBCFM�ZPV�QFFM�P�TIPVME�CF�GBDJOH�VQ�	UPXBSE�UIF�DFJMJOH


$BSFGVMMZ�DMPTF�UIF�DPWFS
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See FAQ at support.jadens.com
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See FAQ at support.jadens.com

5VSO�UIF�QPXFS�PO

������5JQT��
"OZUJNF�ZPV�DIBOHF�ZPVS�MBCFM�SVO�UIF�BVUPNBUJD�MBCFM�JEFOUJDBUJPO��1SFTT�BOE�IPME�UIF�GFFE�CVUUPO�VOUJM�ZPV�IFBS�POF�CFFQ�

-BCFM�XJMM�CF�BVUPNBUJDBMMZ�QPTJUJPOFE�BU�UIF�UFBS�P�QPJOU��
+BEFOT�JT�SFBEZ�UP�QSJOU�

'BO�GPME�5ZQF�-BCFM�-PBEJOH 3PMM�5ZQF�-BCFM�-PBEJOH

� �



See FAQ at support.jadens.com

8JO���PS�MBUFS -JOVY 8JO�"3.
*OTUBMMBUJPO�HVJEF�WJEFP�JO�6�EJTL�GPS�CFUUFS�SFGFSFODF�

B��$POOFDU�QPXFS�BOE�DPNQVUFS	1MFBTF�TLJQ�UIJT�TUFQ�JG�ZPV�IBWF�OJTIFE�JU�CFGPSF�

$PQZ�UIF�ESJWFS�JO�UIF�6�EJTL	-BCFM�1SJOUFS�%SJWFS��FYF
�UP�ZPVS�1$�EFTL PQFO�BOE�JOTUBMM�JU�BT�CFMPX�C��*OTUBMM�UIF�ESJWFS�BOE�QSJOUFS

��*OTUBMMBUJPO�GPS�8JOEPXT
3FDPNNFOE�UP�DMPTF�TFDVSJUZ�TPGUXBSF�CFGPSF�JOTUBMMBUJPO�JO�DBTF�PGQSFWFOUJOH�JOTUBMMBUJPO�BOE�ZPV�DBO�PQFO JU�BHBJO�BGUFS�JOTUBMMBUJPO�
/PUF�

	:PV�DBO�BMTP�EPXOMPBE���%SJWFS�GPS�8JOEPXT�	+%����#5
���GSPNIUUQT���KBEFOT�DPN�QBHFT�KE����EPXOMPBE�BOE�WJEFP�%SJWFS�WFSTJPO�NBZ�CF�VQEBUFE�TFF�MBUFTU�JOGP�BU�TVQQPSU�KBEFOT�DPN�

√ ×

D�"GUFS�TFUUJOH�VQ�UIF�QSJOUFS�DIFDL�ZPVS�DPNQVUFS�JG�UIF�QSJOUFS�IBT�JOTUBMMFE�PS�OPU�
(P�UP�UIF��4FUUJOH�����%FWJDF�����1SJOUFS���TDBOOFST�����+%����#5�����.BOBHF��UP�QSJOU�B UFTU�QBHF�BOEQSJOU�MBCFMT�TVDDFTTGVMMZ�UIBU�NFBOT�ZPV�IBWF�TFU�VQ�UIF�QSJOUFS�TVDDFTTGVMMZ�

*G�ZPV�DBO�U�QSJOU�TVDDFTTGVMMZ�QMFBTF�SFTUBSU�ZPVS�DPNQVUFS�BOE�QSJOUFS�UIFO�JOTUBMM�ESJWFS�BHBJO��
3FQFBU�JOTUBMMBUJPO�XJMM�DSFBUF�EVQMJDBUF�DPQJFT�PG�UIF�QSJOUFS�JO�ZPVS�PQFSBUJOH�TZTUFN�TVDI�BT�+%����#5	DPQZ�������
�

/PUF�



See FAQ at support.jadens.com

B��	,FFQ�UIF�QSJOUFS�BOE�DPNQVUFS�DPOOFDUFE�XJUI�64#�DBCMF
��$MJDL��4FUUJOH�����%FWJDFT����������#MVFUPPUI���PUIFS�EFWJDFT�����"EE�#MVFUPPUI�PS�PUIFS�EFWJDF��




See FAQ at support.jadens.com
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See FAQ at support.jadens.com


B�$MJDL��#MVFUPPUI���PUIFS�EFWJDF������.PSF�#MVFUPPUI�PQUJPOT������$0.�1PSUT�����$IFDL�����065(0*/(�QPSU�PG�UIF�#MVFUPPUI��+%����#5@�9999����	9999�BSF�TVYFT�XIJDI�XJMM�WBSZ�EFQFOEJOH����PO�UIF�EJFSFOU�QSJOUFS
�BOE�NBSL�EPXO�UIF�$0.�OVNCFS�	'PS�FYBNQMF�IFSF�JT�$0.�
�

�

�

�

$MJDL��1SJOUFS���4DBOOFST��� 'JOE��+%����#5�����.BOBHF�����1SJOUFS�QSPQFSUJFT�����1PSUT����$IFDLJO�UIF�1PSUT�NBUDI�UP�ZPVS #MVFUPPUI�1PSU	'PS�FYBNQMF�IFSF�JT�$0.�
�$MJDL��0,��

�
 

C�$IBOHF�QSJOUFS�T�QPSU�UP UIF�$0.�UIBU�NBUDIFT�UP�UIF�#MVFUPPUI�

/PUF��1MFBTF�JHOPSF�UIF�NFTTBHF��%SJWFS�JT�VOBWBJMBCMF���BTJU�JT�OPSNBM�BOE�XPO�U�BFDU�UIF�QSJOUJOH�



See FAQ at support.jadens.com
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*G�ZPV�DBO�U�OE�XIJDI�$0.�QPSU�NBUDI�XJUI�#MVFUPPUI�QPSU�QMFBTF�SFTUBSU�ZPVS�DPNQVUFS�BOE�QSJOUFS�UIFOJOTUBMM�ESJWFS�BHBJO�

/PUF��*G�ZPV�DBO�U�QSJOU�TFDDFTTGVMMZ�QMFBTF�SFTUBSU�ZPVS�DPNQVUFS�BOE�QSJOUFS�JOTUBMM�BHBJO�

D��/PX�ZPV�DBO�VOQMVH�UIF�64#�DBCMF�GSPN�DPNQVUFS�BOE�UIFO�0QFO�1%'�MF�	SFDPNNFOE�UP�VTF�����"EPCF
���$IPPTF�QSJOUFS�OBNFE��+%����#5����:PV�NBZ�TFU�VQ�QSJOUFS�QSFGFSFODF�MJLF�EBSLOFTT�����TQFFE�TJ[F�UIFO�DMJDL��1SJOU��	WJB�#MVFUPPUI
�



See FAQ at support.jadens.com

���*OTUBMMBUJPO�GPS�.BD
+"%&/4�JT�POMZ�DPNQBUJCMF�XJUI�."$�04�7������PS�MBUFS�
*OTUBMMBUJPO�HVJEF�WJEFP�JO�6�EJTL�GPS CFUUFS�SFGFSFODF�

E��$MJDL�PO��0QFO�"OZ8BZ��CVUUPO��$MJDL�PO��PQFO��BOE�DPOUJOVF�UP�JOTUBMM�UIF�QSJOUFS�

C��$PQZ�ESJWFS��-BCFM�1SJOUFS�%SJWFS�QLH��UP�EFTLUPQ�BOE�JOTUBMM�JU�	:PV�DBO�BMTP�EPXOMPBE�%SJWFS�GPS.BD�	+%����#5
�GSPN�IUUQ���XXX�KBEFOT�DPN�TVQQPSU�EPXOMPBE�MBCFM�QSJOUFS�ESJWFST�
%SJWFS�WFSTJPO�NBZ�CF�VQEBUFE�TFF�MBUFTU�JOGP�BU�TVQQPSU�KBEFOT�DPN�

B��$POOFDU�QPXFS�BOE�DPNQVUFS

D��$MJDL��0,��BOE�PQFO��4ZTUFN�1SFGFSFODFT��BOE�DMJDL�PO��4FDVSJUZ���1SJWBDZ���	*G�ZPV�EPO�U�TFF�UIFXBSOJOH�ZPV�DBO�TLJQ�UIJT�TUFQ
�
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See FAQ at support.jadens.com

F���'PMMPX�UIF�JOTUBMMBUJPO�TUFQT�VOUJM�ZPV�TFF��5IF�JOTUBMMBUJPO�XBT�TVDDFTTGVM��XJOEPX�

����
G��0QFO��4ZTUFN�1SFGFSFODFT����DMJDL��1SJOUFS�BOE�4DBOOFST��



See FAQ at support.jadens.com

H��$MJDL�����UP�BEE�B�OFX�QSJOUFS�

I��$MJDL��+"%&/4�+%����#5��



See FAQ at support.jadens.com

J��$MJDL��"EE���OPX�UIF�QSJOUFS�IBT�CFFO�JOTUBMMFE�JO�ZPVS�.BD#PPL�TVDDFTTGVMMZ�

���/PX�ZPV�DBO�QSJOU�EJSFDUMZ�JG�ZPV�XBOU�UP�BEKVTU�UIF�QSJOUJOH�EFOTJUZ�QSJOUJOH�TQFFE�PS�� ����PUIFS�QBSBNFUFS�QMFBTF�SFGFS�UP��QBSU���1SJOUFS�QSFGFSFODF�TFUUJOH��
���*G�ZPV DBO�U�QSJOU�TVDDFTTGVMMZ�QMFBTF�SFTUBSU�ZPVS�DPNQVUFS�BOE�JOTUBMM�ESJWFS�BHBJO�

/PUF�



See FAQ at support.jadens.com

���*OTUBMMBUJPO�GPS�$ISPNFCPPL
B��4FBSDI��4IJQQJOH�1SJOUFS��JO�UIF�DISPNF�XFC�TUPSF�BOE�BEE�UP�DISPNF��

C��$MJDL�UIF��&YUFOTJPOT��JDPO�BOE�DIPPTF��4IJQQJOH�1SJOUFS���

-FU�T�TIPX�IPX�UP�TFU�VQ�UIF�QSJOUFS�DPOOFDUFE�PO�DISPNFCPPL�BT�CFMPX�



D��$MJDL��$POOFDUJPO��JDPO�DIPPTF��1SJOUFS��BOE�UIFO�DMJDL��$POOFDU���

See FAQ at support.jadens.com

E��0QFO�B�MF�XJUI�DISPNF�CSPXTFS�DIPPTF��4IJQQJOH�1SJOUFS��BOE�DMJDL��1SJOU���5IF�MF�XJMM�QSJOUFE�����CZ�+BEFOT�QSJOUFS�BOE�UIBU�NFBOT�ZPVS�QSJOUFS�IBT�CFFO�TFU�VQ��



���1SJOUFS�QSFGFSFODF�TFUUJOH

	�
4FUUJOH�UIF�QBQFS�RVBMJUZ
B��(P�UP��1BHF�4FUVQ���"DDPSEJOH�UP�UIF�MBCFM�TJ[F�DIPPTF�UIF�DPSSFTQPOEJOH�QBHF�TJ[F��(FOFSBMMZ������NPTU�TIJQQJOH�MBCFMT�BSF�������TJ[F�

See FAQ at support.jadens.com

�����1SJOUFS�QSFGFSFODF�TFUUJOH�GPS�XJOEPXT
(P�UP�UIF��4FUUJOH����DMJDL��%FWJDF����DMJDL��1SJOUFS���TDBOOFST����OE�UIF�QSJOUFS��+%����#5����$MJDL�.BOBHF����DMJDL��1SJOUFS�1SFGFSFODF���*O�UIJT�QBSU�ZPV�DBO�TFU�UIF�QSJOU�QBHF�TJ[F�BOE�QSJOU�TQFFEBOE�EFOTJUZ�PG�UIF�MBCFM�

C��*O�UIF��1BSBNFUFST��ZPV�DBO�DIBOHF�UIF�QSJOUJOH�TQFFE�BOE�QSJOUJOH�EBSLOFTT���

&TQFDJBMMZ�GPS�EFOTJUZ�JG�UIF�MBCFMT�QSJOU�PVU�MJHIU�PS�OPU�DMFBS�ZPV�DBO�DIBOHF�UIF�EFOTJUZ��'PS�8JOEPXT�TZTUFN�QMFBTF�TFU�UIF�EFOTJUZ�BU������'PS�.BD�TZTUFN�QMFBTF�TFU�UIF�EFOTJUZ�BU�����



See FAQ at support.jadens.com

	�
1SJOU�B�TBNQMF�MF�B��0QFO�B�1%'�MF�XJUI�"EPCF�DMJDL���QSJOU��FOTVSF�ZPV�DIPPTF�UIF�SJHIU�QSJOUFS	+%����#5
��
�����	MG�ZPV�XBOU�UP�QSJOU�XPSE�MF�QMFBTF�USBOTGFS�JU�UP�1%'�MF�UP�HFU�UIF�CFTU�RVBMJUZ�


C��:PV�DBO�HP�UP��QSPQFSUJFT���JO�UIJT�EBTICPBSE�ZPV�DBO�TFU�UIF�QBHF�TJ[F�QSJOUJOH�TQFFE�BOE�����QSJOUJOH�EFOTJUZ�UPP��

#FGPSF�QSJOUJOH�QMFBTF�NBLF�TVSF�UIF�TJ[F�PG�UIFSNBM�MBCFMT�ZPV�MPBE�BOE�UIF�TJ[F�TFUUJOHT�PO�EFWJDFT�BSF�TBNF���
/PUF�

D��1SFWJFX�BOE�DIFDL�UIF�TFUUJOH�ZPV�XBOU�TVDI�BT�QSJOU�TJ[F�QSJOU�EFOTJUZ��5IFO�DMJDL��QSJOU�������*G�ZPV�EPO�U�IBWF�1%'�&EJUPS�QMFBTF�TFBSDI��#BSUFOEFS���BU�TVQQPSU�KBEFOT�DPN�UP�HFU�UIF�����DPSSFTQPOEJOH�TPMVUJPO�PS�EJSFDUMZ�DPOUBDU�VT��
����$VTUPNFS�TVQQPSU�JT�BWBJMBCMF�GPS�BMM�ZPVS�RVFTUJPOT�UISPVHI�FNBJM�PS�IPUMJOF��

TVQQPSU!KBEFOT�DPN QIPOF���������������



See FAQ at support.jadens.com

������1SJOUFS�QSFGFSFODF�TFUUJOH�GPS�."$
*O�UIJT�TUFQ�XF�XJMM�TIPX�ZPV�IPX�UP�TFU�UIF�QSJOU�QSFGFSFODF�IFMQJOH�ZPV�QSJOU�PVU�XFMM�
B��0QFO�B�TBNQMF�1%'�MF��DMJDL�QSJOU�

C��$MJDL��QBHF�TFUVQ���ZPV�DBO�TFMFDU�UIF�QBHF�TJ[F�ZPV�XBOU�UP�QSJOU��

/PUF�#FGPSF�QSJOUJOH�QMFBTF�NBLF�TVSF�UIF�TJ[F�PG�UIFSNBM�MBCFMT�ZPV�MPBE�BOE�UIF�TJ[F�TFUUJOHT�PO�EFWJDFT�BSF�TBNF���



See FAQ at support.jadens.com

*G�UIFSF�JT OP�TVJUBCMF�TJ[F�UP�DIPPTF��.BOBHF�DVTUPN�TJ[FT���JOQVU�UIF�XJEUI�BOE�IFJHIU�UIFO�DMJDL�PL��



See FAQ at support.jadens.com

D��$MJDL��QSJOUFS�QSFGFSFODF����$IPPTF��QSJOUFS�GFBUVSF����TFU�VQ��%BSLOFTT��BOE �1SJOU�4QFFE��



See FAQ at support.jadens.com

(P�UP�TVQQPSU�KBEFOT�DPN�OE�BOE�EPXOMPBE�TNBSUQIPOF�"QQ�BOE�VTFS�NBOVBM�GPS�"OESPJE�BOEJ04�CZ�TFBSDI��MBUFTU�BQQ��

���4NBSUQIPOF�"11�4FUVQ

���*NQPSUBOU�5JQT��1SJOU�*BCFM�PG�NVMUJQMF�TJ[F��������VTJOH��5BLF�B�TOBQ�TIPU�
5IF�GVODUJPO�PG��5BLF�B�TOBQ�TIPU��DBO�TPMWF�NPTU�QSJOU�QSPCMFN��*U�FOBCMFT�ZPV�UP�QSJOU�UIF�BSFB�ZPV��XBOU���/PX�MFU�VT�TIPX�ZPV�IPX�UP�VTF�JU�



See FAQ at support.jadens.com

��)PX�UP�QSJOU�ZPVS�MBCFMT�XJUI�OPOTUBOEBSE�TJ[F�
*G�UIF�QSJOUFE�1%'�MF�JT�VOVTVBM�TJ[F�TVDI�BT�"��XIJDI�DBO�U�CF�GPVOE�UIF�TBNF�TJ[F�MBCFM��*O�UIJT�TJUVBUJPOT�ZPV�IBWF�UP�VTF�UIF�GVODUJPO�PG��UBLF�B�TOBQTIPU��UP�QSJOU��)FSF�BSF�UIF�TUFQT�UP�PQFSBUF�
	�
�'PS�XJOEPXT�
B��0QFO�UIF�1%'�JO�"EPCF�3FBEFSC��'SPN�UIF�UPQ�QBOFM�TFMFDU��&EJU�����5BLF�B�4OBQTIPU���DIPPTF�UIF�BSFB�ZPV�XBOU�UP�QSJOU�

D��$MJDL��1SJOU���TFU�VQ�UIF�QBHF�TJ[F�TBNF�BT�UIF�MBCFMT�ZPV�MPBE�UIFO�QSJOU�
/PUF��1MFBTF�NBLF�TVSF�UIF�QBHF�TJ[F�NBUDI�UP�UIF�MPBEFE�MBCFM�TJ[F���0UIFSXJTF�JU�JT�QPTTJCMF�UIBU�JU�QSJOUT�PVU�PWFS�MBCFM�PS�NJTBMJHOFE�



See FAQ at support.jadens.com

�

	�
'PS�."$
B��'JOE�UIF��'JMF��JO�UIF�UPQ�MFGU�DPSOFS�PG�ZPV�EFTLUPQ���$MJDL��0QFO����$MJDL��%FTLUPQ����$IPPTF�1%'�MF�����	PS�ZPV�DBO�PQFO�UIF�MF�XJUI�"EPCF


C��'SPN�UIF�UPQ�QBOFM�TFMFDU��7JFX�����3PUBUF�7JFX�����$MPDLXJTF��TP�UIBU�UIF�MBCFMT�BSF�TJEF�CZ�TJEF�������	*G�UIF�MBCFMT�IBT�MBJE�WFSUJDBMMZ��QMFBTF�TLJQ�UIJT�TUFQ




See FAQ at support.jadens.com

$��/FYU�GSPN�UIF�UPQ�QBOFM�TFMFDU��&EJU�����5BLF�B�4OBQTIPU���5IFO�DMJDL�BOE�ESBH�PWFS�POF�PG�UIF�MBCFMT������UIBU�ZPV�OFFE�TP�UIBU�ZPV�DBO�QSJOU�B�TQFDJD�SBOHF�PG�MBCFM�

���*G�ZPV�XBOU�UP�QSJOU�UIF�MBCFM�UIBU�JODMVEF�CBSDPEF�QMFBTF�NBLF�TVSF�QSJOU�PVU�UIF�CBSDPEF�WFSUJDBMMZ������JO�DBTF�UIF�IJHI�UFNQFSBUVSF�MFBE�UP�UIF�CBSDPEF�QSJOU�PVU�CMPDLT�BOE�DBO�U�CF�TDBOOFE�
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See FAQ at support.jadens.com

��"WPJE�VTJOH�QPPS�RVBMJUZ�MBCFMT�BT�UIFZ�DBO�EBNBHF�UIF�QSJOUFS�
��3FHVMBSMZ�DMFBO�UIF�QSJOUFS�IFBE�BT�EFTDSJCFE�JO�����."*/5&/"/$&�
��*G�QBQFS�JT�KBNNFE�UVSO�P�UIF�QSJOUFS�BOE�BMMPX�UIF�QSJOUFS�IFBE�UP�DPPM�EPXO��0QFO�UIF�DPWFS����BOE�FOTVSF�UIBU�UIF�SVCCFS�JT�DMFBO��MG�EJSUZ�VTF�BMDPIPM�QBE�UP�DMFBO��"MMPX�UIF�BSFB�UP�ESZ��P���CFGPSF�UVSOJOH�UIF�QSJOUFS�PO�

�(P�UP�TVQQPSU�KBEFOT�DPN�UP�TFF '"2
����'SFRVFOUMZ�BTLFE�RVFTUJPO

��"OZUJNF�ZPV�DIBOHF�MBCFM�TJ[F�SVO�UIF�BVUPNBUJD�MBCFM�JEFOUJDBUJPO�CZ�QSFTTJOH�BOE�IPMEJOH���UIF�GFFE�CVUUPO�VOUJM�ZPV�IFBS�POF�TIPSU�CFFQ�
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��� 1SP�UJQT
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$POOFDUJPO���������������������� ��������������������������������������������������������64#���#MVFUPPUI
*OQVU�7PMUBHF����������������� ����������������������������������������������������������������7
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5IF�QSJOUFS�IFBE�JT�B�TFOTJUJWF�QBSU�PG�UIF�QSJOUFS�BOE�DBO�CF�GPVOE�PO�UIF�VQQFS�QBSU�PG�UIF�QSJOUFS�XIFO�PQFO�
$BVUJPO��8IJMF�UIF�QSJOUFS�JT�SVOOJOH�UIF�QSJOUFS�IFBE�DBO�CF�WFSZ�IPU�
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$-&"/*/(�5)&�13*/5�)&"%

����4BGFUZ�UJQT
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��,FFQ�UIF�QSJOUFS�PVU�PG�SFBDI�PG�DIJMESFO�
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'MBTIJOH�3FE	FWFSZ���TFDPOET


'MBTIJOH�3FE	��UJNFT�QFS�TFDPOE


1SJOUFS�)FBE�JTPWFSIFBUFE
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