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How can we help you today?

Please contact Warranty@jadens.com to extend the
warranty to 3 years with your order No.

support.jadens.com

Please kindly contact us if you have any question or concern when installing and using
support@jadens.com
1-833-470-2950

Scan the below QR code to talk with us

Customer Support
Scan or upload this QR code using the WhatsApp camera to add us

Customer Support

Extended Warranty

Enter your questions here



1. Appearance 1

1

2

3

3

4

11

14

21

21

24

24

25

27

28

29

29

2. Packing list

3. Printer connection
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5. How to feed label

6. Installation for Windows
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8. Printer preference setting

10. Important Tips: Print label of multiple size using �Take a snap shot�
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15. Specifications
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1BQFS�$VUUFS
3FMFBTF�-BUDI
1PXFS�4XJUDI

1PXFS�1PSU

64#�1PSU

+"%&/4�TIJQQJOH�MBCFM�QSJOUFS
1PXFS�BEBQUFS
1PXFS�DPSE
64#�DBCMF
64#�$�UP�64#�BEBQUFS��GPS�.BD
6�EJTL��JOTUSVDUJPO�WJEFP�GPS�SFGFSFODF
6TFS�HVJEF
��SPMM�MBCFM

/PUF�
*G�BOZ�BDDFTTPSJFT�NJTTJOH
�QMFBTF�DPOUBDU�VT�UP�HFU�TVQQPSU�

See FAQ at support.jadens.com
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Ensure the printer is OFF.
Use original power adapter only in case harm or injure.
Unplug if no use in a long time.

Ensure the printer is o 

Connect the powerAttach the power cord to the adapter

Plug the power cord into the socket Connect the USB cable to the printer

Connect the printer and computer Turn the power on

Note:

See FAQ at support.jadens.com

3.Printer Connection



Label standard size

&OTVSF�UIF�QSJOUFS�JT P 1VMM�UIF�SFMFBTF�MBUDI�UP�PQFO�UIF�DPWFS

1 2

1VU�UIF�SPMM�MBCFM�JO�PS�JOTFSU�UIF�GBO�GPME�MBCFM�GSPN�PVUTJEF�BU�UIF�UFBS�P�QPJOU
BEKVTU�UIF�QBQFS�HVJEF�UP�U�UIF�XJEUI�PG�QBQFS

/PUF�

+BEFOT�QSJOUFS�XPSLT�XJUI�BOZ�5IFSNBM�%JSFDU�-BCFM
�BOE�DPNQBUJCMF�XJUI�B�XJEUI�SBOHF�GSPN��������UP��������BOE�MFOHUI�PWFS�������
*EFBM�GPS���������

See FAQ at support.jadens.com

��5IF�TVJUBCMF�MBCFM�TJ[F

��)PX�UP�GFFE�MBCFM

5IF�MBCFM�ZPV�QFFM�P�TIPVME�CF�GBDJOH�VQ�	UPXBSE�UIF�DFJMJOH


3



$MPTF�UIF�DPWFS��5VSO�PO�QPXFS�
+BEFOT�JT�SFBEZ�UP�QSJOU�

������5JQT��
"OZUJNF�ZPV�DIBOHF�ZPVS�MBCFM
�SVO�UIF�BVUPNBUJD�MBCFM�JEFOUJDBUJPO��1SFTT�BOE�IPME�UIF�GFFE�CVUUPO�VOUJM�ZPV�IFBS�POF�CFFQ�

8JO���PS�MBUFS $ISPNF�CPPL
�-JOVY
�8JO�"3.
*OTUBMMBUJPO�HVJEF�WJEFP�JO�6�EJTL�GPS�CFUUFS�SFGFSFODF�

3FDPNNFOE�UP�DMPTF�TFDVSJUZ�TPGUXBSF�CFGPSF�JOTUBMMBUJPO�JO�DBTF�PGQSFWFOUJOH�JOTUBMMBUJPO
�BOE�ZPV�DBO�PQFO�JU�BHBJO�BGUFS�JOTUBMMBUJPO�
/PUF�

√ ×


B��$POOFDU�QPXFS�BOE�DPNQVUFS	1MFBTF�TLJQ�UIJT�TUFQ�JG�ZPV�IBWF�OJTIFE�JU�CFGPSF�


$PQZ�UIF�ESJWFS�JO�UIF�6�EJTL	-BCFM�1SJOUFS�%SJWFS�4FUVQ��FYF
�UP�ZPVS1$�EFTL
�PQFO�BOE�JOTUBMM�JU�BT�CFMPX�
C��*OTUBMM�UIF�ESJWFS�BOE�QSJOUFS�GPS�8JOEPXT

See FAQ at support.jadens.com

��*OTUBMMBUJPO�GPS�8JOEPXT



	:PV�DBO�BMTP�EPXOMPBE���%SJWFS�GPS�8JOEPXT�	+%����#5
���GSPNIUUQT���XXX�KBEFOT�DPN�TVQQPSU�EPXOMPBE�MBCFM�QSJOUFS�ESJWFST�
%SJWFS�WFSTJPO�NBZ�CF�VQEBUFE
�TFF�MBUFTU�JOGP�BU�TVQQPSU�KBEFOT�DPN

�

�

�

$MJDL���(FU�64#�1PSU���UP�HFU�UIF�64#�QPSU�XIJDI�ZPVS�DPNQVUFS�DPOOFDU�UP�UIF�QSJOUFS
�BOE�UIFO�DMJDL���4FUVQ�����5IF�QSJOUFS�XJMM�CF�TVDDFTTGVMMZ�TFU�VQ�

See FAQ at support.jadens.com



*G�ZPV�HFU�UIF�UJQT���1SJOUFS�%JTDPOOFDUFE��UIBU�NFBOT�ZPVS�DPNQVUFS�BOE�QSJOUFS�BSF�OPU�DPOOFDUFE��1MFBTF�DPOOFDU�UIFN�WJB�64#�QPSU�PS�UVSO�PO�QPXFS
��UIFO�JOTUBMMBHBJO�

D�"GUFS�TFUUJOH�VQ�UIF�QSJOUFS
�DIFDL�ZPVS�DPNQVUFS�JG�UIF�QSJOUFS�IBT�JOTUBMMFE�PS�OPU�
(P�UP�UIF���4FUUJOH���DMJDL��%FWJDF���DMJDL��1SJOUFS���TDBOOFST��
�BOE�UIFO�ZPV�XJMM�OE�UIF�QSJOUFS��-BCFM�1SJOUFS	�JODI
����$MJDL���.BOBHF���UP�QSJOU�B�UFTU�QBHF�BOE�QSJOU�MBCFMT�TVDDFTTGVMMZ
�UIBU�NFBOT�ZPV�IBWF�TFU�VQ�UIF�QSJOUFS�TVDDFTTGVMMZ�

*G�ZPV�DBO��U�QSJOU�TVDDFTTGVMMZ
�QMFBTF�SFTUBSU�ZPVS�DPNQVUFS�BOE�QSJOUFS
�UIFO�JOTUBMM�ESJWFS�BHBJO�
3FQFBU�JOTUBMMBUJPO�XJMM�DSFBUF�EVQMJDBUF�DPQJFT�PG�UIF�QSJOUFS�JO�ZPVS�PQFSBUJOH�TZTUFN�TVDI�BT
�-BCFM�1SJOUFS	�JODI
	�
�
�����0OMZ�LFFQ�BOE�VTF�UIF�MBUFTU�POF�ZPV�JOTUBMM����

/PUF�

See FAQ at support.jadens.com



See FAQ at support.jadens.com

B�	,FFQ�UIF�QSJOUFS�BOE�DPNQVUFS�DPOOFDUFE XJUI�64#�DBCMF
��$MJDL��4FUUJOH� ���%FWJDFT����#MVFUPPUI���PUIFS�EFWJDFT�����"EE�#MVFUPPUI�PS�PUIFS�EFWJDF���

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See FAQ at support.jadens.com

C�'JOE�#MVFUPPUI�QSJOUFS�OBNFE��+%����#5@9999�
�BOE�JOQVU�1*/�����
��UIFO�DPOOFDU��
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See FAQ at support.jadens.com


B�$MJDL��#MVFUPPUI���PUIFS�EFWJDF������.PSF�#MVFUPPUI�PQUJPOT������$0.�1PSUT�����$IFDL�����065(0*/(�QPSU�PG�UIF�#MVFUPPUI��+%����#5@�9999����	9999�BSF�TVYFT
�XIJDI�XJMM�WBSZ�EFQFOEJOH����PO�UIF�EJFSFOU�QSJOUFS
�BOE�NBSL�EPXO�UIF�$0.�OVNCFS�	'PS�FYBNQMF
�IFSF�JT�$0.�
�

$MJDL�1SJOUFS���4DBOOFST���'JOE�-BCFM�1SJOUFS	�JODI
���.BOBHF���1SJOUFS�QSPQFSUJFT���1PSUT����$IFDL JO�UIF�1PSUT�NBUDI�UP�ZPVS�#MVFUPPUI�1PSU	'PS�FYBNQMF
�IFSF�JT�$0.�
�$MJDL�0,��
C�$IBOHF�QSJOUFS�T�QPSU�UP�UIF�$0.�UIBU�NBUDIFT�UP�UIF�#MVFUPPUI�

/PUF��
1MFBTF�JHOPSF�UIF�NFTTBHF��%SJWFS�JT�VOBWBJMBCMF��TIPXO�JO�QJDUVSF�CFMPX
�GPS�JU�JT�
OPSNBM�BOE�XPO�U�BFDU�UIF�QSJOUJOH�
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See FAQ at support.jadens.com

*G�ZPV�DBO�U�OE�XIJDI�$0.�QPSU�NBUDI�XJUI�#MVFUPPUI�QPSU
�QMFBTF�SFTUBSU�ZPVS�DPNQVUFS�BOE�QSJOUFS
�UIFOUSZ�BHBJO�

/PUF��*G ZPV DBO�U QSJOU TFDDFTTGVMMZ
 QMFBTF SFTUBSU ZPVS DPNQVUFS BOEQSJOUFS
�JOTUBMM�BHBJO�

D�/PX�ZPV�DBO�VOQMVH�UIF�64#�DBCMF�GSPN�DPNQVUFS
�BOE�UIFO�0QFO�1%'�MF�	SFDPNNFOE�UP�VTF�"EPCF
�$IPPTF�QSJOUFS�OBNFE��-BCFM�1SJOUFS	�JODI
��:PV�NBZ�TFU�VQ�QSJOUFS�QSFGFSFODF�MJLF�EBSLOFTT
�TQFFE
�TJ[F
�UIFO�DMJDL��1SJOU��	WJB�#MVFUPPUI
�

/PUF��1MFBTF�JHOPSF�UIF�NFTTBHF��%SJWFS�JT�VOBWBJMBCMF��
�BTJU�JT�OPSNBM�BOE�XPO�U�BFDU�UIF�QSJOUJOH�
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See FAQ at support.jadens.com

7. Installation for Mac
JADENS is only compatible with MAC OS V 10.9 or later.
Installation guide video in U-disk for better reference.

b.Copy driver  'Label Printer-MacOS.pkg'to     desk and install it.(You can also download    'Driver for Mac (JD-168BT)' from    http://www.jadens.com/support/    download/label-printer-drivers/
    Driver version may be updated, see     latest info at support.jadens.com

a.Connect power and computer

c. Open 'System Preferences', and click on 'Security & Privacy'. (If you don't see the warning ,      you can skip this step)
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See FAQ at support.jadens.com

E��$MJDL��0QFO�"OZ8BZ��CVUUPO��	MG�ZPV�EPO�U�TFF�UIF�XBSOJOH
�ZPV�DBO�TLJQ�UIJT�TUFQ


F��$MJDL��PQFO��BOE�DPOUJOVF�UP�JOTUBMM�UIF�QSJOUFS��'PMMPX�UIF�JOTUBMMBUJPO�TUFQT�VOUJM�ZPV�TFF��������5IF�JOTUBMMBUJPO�XBT�TVDDFTTGVM��XJOEPX�
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See FAQ at support.jadens.com

G��0QFO��4ZTUFN�1SFGFSFODFT��DMJDL��1SJOUFS�BOE�4DBOOFST��
H��$MJDL����UP�BEE�B�OFX�QSJOUFS�

I��$MJDL��5IFSNBM�-BCFM�1SJOUFS�
�BOE�DIPPTF��4FMFDU�4PGUXBSF�JO�UIF�����ESPQ�EPXO�NFOV�



J��$IPPTF�-BCFM�1SJOUFS�
DMJDL�0,��
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���1SJOUFS�QSFGFSFODF�TFUUJOH
�����1SJOUFS�QSFGFSFODF�TFUUJOH�GPS�XJOEPXT

	�
4FUUJOH�UIF�QBQFS�RVBMJUZ

(P�UP�UIF��4FUUJOH��DMJDL��%FWJDF��DMJDL��1SJOUFS���TDBOOFST��OE�UIF�QSJOUFS��-BCFM�1SJOUFS	�JODI
��$MJDL��NBOBHF��DMJDL��1SJOUFS�1SFGFSFODF���*O�UIJT�QBSU
�ZPV�DBO�TFU�UIF�QSJOU�QBHF�TJ[F�BOE�QSJOU�TQFFE�BOE�EFOTJUZ�PG�UIF�MBCFM�

B��(P�UP��1BHF�4FUVQ���"DDPSEJOH�UP�UIF�MBCFM�TJ[F
�DIPPTF�UIF�DPSSFTQPOEJOH�QBHF�TJ[F��(FOFSBMMZ
������NPTU�TIJQQJOH�MBCFMT�BSF�������TJ[F�

See FAQ at support.jadens.com

���/PX�ZPV�DBO�QSJOU�EJSFDUMZ
�JG�ZPV�XBOU�UP�BEKVTU�UIF�QSJOUJOH�EFOTJUZ
�QSJOUJOH�TQFFE�PS�������PUIFS�QBSBNFUFS
�QMFBTF�SFGFS�UP��QBSU���1SJOUFS�QSFGFSFODF�TFUUJOH��
���*G�ZPV�DBO�U�QSJOU�TFDDFTTGVMMZ
�QMFBTF�SFTUBSU�ZPVS�DPNQVUFS�BOE�JOTUBMM�ESJWFS�BHBJO�

/PUF�

K��$MJDL��"EE�
�OPX�UIF�QSJOUFS�IBT�CFFO�JOTUBMMFE�JO�ZPVS�.BDCPPL�TVDDFTTGVMMZ�
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C��*O�UIF��1BHF�2VBMJUZ�
�ZPV�DBO�DIBOHF������UIF�QSJOUJOH�TQFFE�BOE�QSJOUJOH������EBSLOFTT�

&TQFDJBMMZ�GPS�EFOTJUZ��*G�UIF�MBCFMT�QSJOU�PVU�MJHIU�PS�OPU�DMFBS
�ZPV�DBO�DIBOHF�UIF�EFOTJUZ��'PS�8JOEPXT�TZTUFN�QMFBTF�TFU�UIF�EFOTJUZ�BU�������'PS�.BD�TZTUFN�QMFBTF�TFU�UIF�EFOTJUZ�BU�����

See FAQ at support.jadens.com



��

	�
1SJOU�B�TBNQMF�MF�B��0QFO�B�1%'�MF�JO�UIF�TJ[F�PG�����JODI�XJUI�"EPCF
�DMJDL���QSJOU�
�FOTVSF�ZPV�DIPPTF�UIF�SJHIU�����QSJOUFS	-BCFM�1SJOUFS	�JODI

�������	MG�ZPV�XBOU�UP�QSJOU�XPSE�MF
�QMFBTF�USBOTGFS�JU�UP�1%'�MF�UP�HFU�UIF�CFTU�RVBMJUZ�


See FAQ at support.jadens.com
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Before printing, please make surethe size of thermal labels you load, and the size settings on devices are  same. 

Note:

c. Preview and check the setting you want, such as print size, print density. Then click 'print'.     If you don't have PDF Editor, please search 'Bartender' on support.jadens.com to get the      coresponding solution or directly contact us. 
    Customer support is available for all your questions through email and hotline

support.jadens.com                                       phone:1-833-470-2950

See FAQ at support.jadens.com

b. You can go to 'properties', in this dashboard, you can set the page size, printing speed and printing      density too.

8.2.  Printer preference setting for MAC
In this step, we will show you how to set the print preference helping you print out well
a. Open a sample PDF le in size of 4*6inch,click print.



C��$MJDL��QBHF�TFUVQ�
�ZPV�DBO�TFMFDU�UIF�QBHF�TJ[F�ZPV�XBOU�UP�QSJOU��

��

/PUF�#FGPSF�QSJOUJOH��QMFBTF�NBLF�TVSF�UIF�TJ[F�PG�UIFSNBM�MBCFMT�ZPV�MPBE
�BOE�UIF�TJ[F�TFUUJOHT�PO�EFWJDFT�BSF�TBNF��

See FAQ at support.jadens.com



��

D� $MJDL��QSJOUFS�QSFGFSFODF���$IPPTF��QSJOUFS�GFBUVSF��TFU�VQ�UIF��%BSLOTTT��BOE��1SJOU�TQFFE��
*G�UIFSF�JT�OP�TVJUBCMF�TJ[F�GPS�DMJDL��NBOBHF�DVTUPN�TJ[FT�
�JOQVU�UIF�XJEUI�BOE�IFJHIU
�UIFO�DMJDL��PL��

See FAQ at support.jadens.com



��
5JQT��5IF�EBSLOFTT
MBSHFS�OVNCFS�NFBOT�IJHIFS�EBSLOFTT��*G�MBCFMT�QSJOU�PVU�MJHIU
�ZPV�DBO������������BEKVTU�JU�UP�MBSHF�WBMVF
�����JT�SFDPNNFOEFE�

See FAQ at support.jadens.com

E�"GUFS�TFU�VQ
�DMJDL�1SJOU�



��

See FAQ at support.jadens.com

���*NQPSUBOU�5JQT�1SJOU�*BCFM�PG�NVMUJQMF�TJ[F��������VTJOH�5BLF�B�TOBQ�TIPU
5IF�GVODUJPO�PG��5BLF�B�TOBQ�TIPU��DBO�TPMWF�NPTU�QSJOU�QSPCMFN��*U�FOBCMF�ZPV�UP�QSJOU�UIF�BSFB�ZPV�XBOU���/PX�MFU�VT�TIPX�ZPV�IPX�UP�VTF�JU�
��)PX�UP�QSJOU�ZPVS�MBCFMT�XJUI�OPOTUBOEBSE�TJ[F�
*G�UIF�QSJOUFE�1%'�MF�JT�VOVTVBM�TJ[F�TVDI�BT�"��XIJDI�DBO�U�CF�GPVOE�UIF�TBNF�TJ[F�MBCFM�UP�CVZ��*O�UIJT�TJUVBUJPOT
�ZPV�IBWF�UP�VTF�UIF�GVODUJPO�PG��UBLF�B�TOBQTIPU��UP�QSJOU��)FSF�BSF�UIF�TUFQT�UP�PQFSBUF�
	�
�'PS�XJOEPXT�
B��0QFO�UIF�1%'�JO�"EPCF�3FBEFSC��'SPN�UIF�UPQ�QBOFM
�TFMFDU��&EJU���5BLF�B�4OBQTIPU��DIPPTF�UIF�BSFB�ZPV�XBOU�UP�QSJOU�

(P�UP�TVQQPSU�KBEFOT�DPN
�OE�BOE�EPXOMPBE�TNBSUQIPOF�"QQ�BOE�VTFS�NBOVBM�GPS�"OESPJE�BOE*04�CZ�TFBSDI��MBUFTU�BQQ�

��4NBSUQIPOF�"11�4FUVQ



��

See FAQ at support.jadens.com

/PUF��1MFBTF�NBLF�TVSF�UIF�QBHF�TJ[F�NBUDI�UP�UIF�MPBEFE�MBCFM�TJ[F���0UIFSXJTF
�JU�JT�QPTTJCMF�UIBU�JU�QSJOUT�PVU�PWFS�MBCFM�PS�NJTBMJHOFE�

D��$MJDL��1SJOU��
�TFU�VQ�UIF�QBHF�TJ[F�TBNF�BT�UIF�MBCFMT�ZPV�MPBE��5IFO�QSJOU�

	�
'PS�."$
B��'JOE�UIF��'JMF��JO�UIF�UPQ�MFGU�DPNFS�PG�ZPV�EFTLUPQ���$MJDL��0QFO���$MJDL�%FTLUPQ���$IPPTF�1%'�MF�����	PS�ZPV�DBO�PQFO�UIF�MF�XJUI�"EPCF


Ⅴ



��

See FAQ at support.jadens.com

C��'SPN�UIF�UPQ�QBOFM
�TFMFDU�7JFX���3PUBUF�7JFX��$MPDLXJTF�TP�UIBU�UIF�MBCFMT�BSF�TJEF�CZ�TJEF�������	*G�UIF�MBCFMT�IBT�MBJE�WFSUJDBMMZ��QMFBTF�TLJQ�UIJT�TUFQ


D��/FYU
�GSPN�UIF�UPQ�QBOFM
�TFMFDU�&EJU�5BLF�B�4OBQTIPU��5IFO�DMJDL�BOE�ESBH�PWFS�POF�PG�UIF�MBCFMT������UIBU�ZPV OFFE
�TP�UIBU�ZPV�DBO�QSJOU�B�TQFDJD�SBOHF�PG�MBCFM�



��

See FAQ at support.jadens.com

	�
�'PS�4NBSUQIPOF�������:PV�DBO�SFTJ[F�UIF�MBCFM�JO�UIF��4IJQQJOH�1SJOUFS���"QQ

(P�UP�TVQQPSU�KBEFOT�DPN�UP�TFF�'"2

��"WPJE�VTJOH�QPPS�RVBMJUZ�MBCFMT�BT�UIFZ�DBO�EBNBHF�UIF�QSJOUFS�
��3FHVMBSMZ�DMFBO�UIF�QS*OUFS�IFBE�BT�PVUJOFE�BCPWF
VOEFS�."*/5&/"/$&�
��*G�QBQFS�JT�KBNNFE
�UVSO�P�UIF�QSJOUFS
�BOE�BMMPX�UIF�QSMOUFS�IFBE�UP�DPPM���EPXO��0QFO�UIF�DPWFS�BOE�FOTVSF�UIBU�UIF�SVCCFS�JT�DMFBO��MG�EJSUZ
�VTF�BMDPIPM���QBE�UP�DMFBO��"MMPX�UIF�BSFB�UP�ESZ��P�CFGPSF�UVSOJOH�UIF�QSJOUFS�PO�

����'SFRVFOUMZ�BTLFE�RVFTUJPOT

��"OZUJNF�ZPV�DIBOHF�MBCFM�TJ[F
�SVO�UIF�BVUPNBUJD�MBCFM���JEFOUJDBUJPO�CZ�QSFTTJOH�BOE�IPMEJOH�UIF�GFFE�CVUUPO�VOUJM�ZPV�IFBS���POF�TIPSU�CFFQ�
��1SFTT�UIF�GFFE�CVUUPO�PO�UIF�QSJOUFS�UP�TLJQ�B�CMBOL�MBCFM�
�5P�SVO�B�TFMG�UFTU
�QSFTT�BOE�IPME�UIF�GFFE�CVUUPO�VOUJM�ZPV�IFBS�UXP���TIPSU�CFFQT�

����1SP�UJQT

���*G�ZPV�XBOU�UP�QSJOU�UIF�MBCFM�UIBU�JODMVEF�CBSDPEF
�QMFBTF�NBLF�TVSF�QSJOU�PVU�UIF�CBSDPEF�WFSUJDBMMZ������JO�DBTF�UIF�IJHI�UFNQFSBUVSF�MFBE�UP�UIF�CBSDPEF�QSJOU�PVU�CMPDLT�BOE�DBO�U�CF�TDBOOFE�



��

See FAQ at support.jadens.com

����%SJWFS�SFNPWFNFOU
'PS�XJOEPXT�#FGPSF�SFNPWJOH�
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14. LED indicator

2.Find'Thermal Label Printer'>Click'-'> Click'Delete Printer'

Green Normal operation                                        

Flashing Green

Flashing Red(every 2 seconds)

Flashing Red(2 times per second)

Printer Head isoverheated

1. Paper shortage2.Wrong size paper

Printer cover is notfully closed Check that the printercover is completely closed.

Printer will automatically resume once the printer head has cooled down.
Be sure that the labels are loaded correctly. You may need to run automatic label identication (point 5 at page 3-4),

Light color Description Troubleshoot
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Printing Method                                                                      Thermal

Resolution                                                                                 203DPI

Max Printing Speed                                                               150mm/s

Label Width                                                                              1.57''-4.1'' (48-108mm)

Label Thickness                                                                      0.08-0.2mm

Connection                                                                               USB + Bluetooth

Input Voltage                                                                           100-240V

Power Adapter                                                                        24V / 2A

Supported Paper                                                                    Direct Thermal Labels / Paper

Supported Operating Systems                                         Windows
                                                                                                       MacOS
                                                                                                       iOS
                                                                                                       Andriod

Printing Life                                                                              About 700,000 Labels

Label Minimum Length                                                       1.18''(30mm)

15. Specications
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16. Safety tips
- The printer head can become very hot after printing labels.Do not touch the printer head until    it has cooled.
- Do not bend the power cord excessively or place objects on the cord.    This could result in re .
- Keep the printer out of reach of children.
- Use only approved accessories and do not try to disassemble or repair the unit by yourself.
- Keep the printer away from water and other objects that may destroy or damage the device.
- Printer should remain unplugged when not in use for long periods of time.

The printer head is a sensitive part of the printer and can be found on the upper part of the printer when open.
Caution: While the printer is running, the printer head can be very hot.
1. Ensure that the power switch is OFF, remove the power cord,and open the cover .     wait several moments to ensure that the printerhead cools down.
2. Completely clean the printer head using an alcohol swab. Any 70%      lsopropyl Alcohol pad would work. Please do not use water.
3. Wait 2-3 minutes until the alcohol has completely dried, then close the cover.
4.Connect the power cord and print a test page to check if it is clean.

17. Maintenance
CLEANING THE PRINT HEAD



30

See FAQ at support.jadens.com

support@jadens.com

1-833-470-2950

Scan the below QR code to talk with us

Can we help?For further assistance please contact 

Customer Support
Scan or upload this QR code using the WhatsApp camera to add us

support.jadens.com


