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How to operate
Option 1 - Operated with a Wall-switch

The easiest way to install a HEATSCOPE® Heater is by  
using a wall-switch.

We recommend installing a 3 gang wall-switch. The 1st switch is 
the safety (Isolation) switch used for cutting off the electrical power 
entirely. The second and third switch control the heat output.

Your customer will only use the 1st switch if cleaning or maintenance 
is required (e.g. cleaning the glass screen, replacing carbon heating 
elements or if the appliance is faulty).

Wall-switch not included.
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The HEATSCOPE® Heater is turned ON 
and OFF using a 3 gang wall switch.
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How to operate
Option 2 - Operated by WiFi

The WiFi option is one of the most important features with 
HEATSCOPE® Heaters, enabling your customer to use a smart 
device or home automation system to operate their heater.

Customers wanting to install the optional WiFi to control their heater, 
they are still required to have a 3 gang wall-switch installed so they 
can turn on/off when internet connection is not available.

The Dual WiFi Smart Switch is a small box that will be wired to the 
HEATSCOPE® Heater and to the main power supply.

This small Dual WiFi Smart Switch will be hidden inside the 
customers wall or ceiling.
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To turn the heater ON the customer will 
use a phone or tablet that will send a 
signal to the Dual WiFi Smart Switch.  

The Dual WiFi Smart Switch 
will receive the signal from  

the phone or tablet.

(The Dual WiFi Smart Switch which is 
located inside the ceiling or wall)

The HEATSCOPE® Heater will receive 
the signal from The Dual WiFi Smart 

Switch to turn ON (or OFF).
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How to operate
Option 3 - Operated by Remote Control

The remote control is an option accessory that provides 
excellent range and will work anywhere in the customers home 
where WiFi is available.

Customers wanting to install the remote control are still required to 
have a 3 gang wall-switch installed so they can still turn ON/OFF 
when internet connection is not available.
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With one click, the Remote Control will 
send a signal to turn the heater ON.

(Two clicks will send a signal to 
turn the heater OFF)

The Zigbee Bridge will receive the 
signal from the Remote Control. 

(The Zigbee Bridge is a freestanding 
modem, which needs to be plugged into 

a power point)

The Dual WiFi Smart Switch 
will receive the signal from  

Zigbee Bridge. 

(The Dual WiFi Smart Switch which is 
located inside the ceiling or wall)

The HEATSCOPE® Heater will receive 
the signal from The Dual WiFi Smart 

Switch to turn ON (or OFF).
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How to operate
Reminders

•	 Internet connection is required if the customer want to operate by WiFi. 
Dual WiFi Smart Switch is only compatible with 2.4GHz band. Download the 
eWeLink app to your cell phone or tablet and sign up for an account.

• 	Heaters must be hard-wired to the electrical circuit by a licensed electrician.

• 	All models are supplied with brackets for both wall-mount or ceiling-mount 
installations.

• 	The heater must not be installed directly below a power source/socket.

• 	Salt or chlorine will corrode over time, do not install near swimming pools, 
spas or near the ocean.

• 	Please check the manual for minimum clearances from ceiling, wall and floor.

• 	Zigbee bridge is only required when adding optional accessories such as 
remote control or motion sensor.

•	 The Zigbee Bridge needs to be plugged into a power point, and it can be 
placed anywhere inside in the house (protected from weather).


