
There are many kinds of toilets and Toiee® Toilet 
Plug can block most U-bends in the above-men-
tioned way.  

But if blocking the U-bend is not successful, then do 
the following instead. 

Place the hose so that the blue marker ring is on 
the edge of the toilet. Keep a solid hold on the safe-
ty cord and the hose just in front of the pump and 
press the big flush button. In this way, the Toilet 
Plug will slide in and be placed all the way at the 
back in the drain of the U-bend. The hose must be 
under the toilet seat and be tight. The blue marker 
ring must be on the edge of the toilet, about 14 cm 
from the pump. Tie the safety cord securely to the 
toilet seat. 

Fill the toilet bowl as described above. Put the toilet 
lid down on the toilet seat. 

Leave the solution to work as described above.

The first time Toiee® Toilet Plug is used 
When the Toilet Plug is used for the first time, there may be sharp limescale deposits in the U-bend, 
which may damage Toilet Plug. Therefore, our recommendation is to fill the U-bend with hot water 
and 1/4 litre Toiee® Special Toilet Cleaner, or 1/4 litre Toiee® Special Toilet Descaler Extra Power. 
Leave it for a couple of hours or overnight. Brush thoroughly with a toilet brush or by hand wearing 
rubber gloves. Please note that this is only done with the first use. 

Check that the balloon is intact 
Check the balloon by pumping it up until it is hard and then placing it in water. If air bubbles escape 
from the balloon, it is leaking, and the entire Toilet Plug set must be replaced. If there are no air 
bubbles, then the balloon is intact and can be placed in the toilet. 

Fill the toilet bowl up completely 
When the toilet bowl is filled completely with Toiee® Toilet Cleaner and hot water from the tap, 
it also cleans under the flushing edge. The flushing edge is otherwise almost impossible to clean. 
But it is an important place to clean to keep the toilet bowl free of bacteria and limescale deposits. 
There may be heavy limescale deposits which diminish the flushing effect in the toilet bowl, which 
may be the reason for the need for even more cleaning. 

Use the correct toilet cleaner 
Use Toiee® Special Toilet Cleaner for thorough cleaning of the toilet when it has dirt and ochre 
deposits, black streaks, remnants from toilet cleaner, limescale and other deposits. Use Toiee® 
Special Toilet Descaler Extra Power when limescale deposits are especially tough and severe. 

Repeat the treatment 
If there are still some deposits remaining in the toilet after treatment, then just repeat the treat-
ment. Please be aware that toilet cleaning agents are more effective with hot water from the tap 
than with cold water. 

Environment and the service life of the enamel 
Toiee® Toilet Cleaner is safe to use on the toilet bowl enamel and, therefore, helps to extend the 
service life of the enamel and the toilet. All Toiee® cleaning products are biodegradable. 

Use Toiee® Toilet Plug regularly 
We recommend that you treat your toilet with Toiee® Toilet Plug and Toiee® Toilet Cleaner every 
month or every second month. In this way, you can be sure that the toilet is clean, also right up 
under the flushing edge. If you want to be sure you have a nice and properly clean toilet all the 
time, use Toiee® Special Toilet Cleaner for the daily cleaning. The combination of regular use of 
the Toilet Plug treatment and daily cleaning with Toiee® Special Toilet Cleaner, means a shiny 
clean toilet every day.

Toiee® Toilet Plug can be used multiple times 
The Toilet Plug is a professional tool, developed for the effective cleaning of toilets. Made of natural 
rubber, the Toilet Plug is very durable and usable in all types of installations. Avoid scratches and 

Toiee® Toilet Plug
Get a shiny clean toilet - without limescale and ochre  

Useful information and user instructions

After treatment:
When pulling out the Toilet Plug, it may feel 
as if it is stuck. This is because the balloon is 
far back in the U-bend. Carefully pull on the 
safety cord. It is securely fixed to the Toilet 
Plug. Pull with the one hand and help the 
hose out through the U-bend with the other 
hand. 
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cut marks on the balloon and pump, and the Toilet Plug will last for years. Must be stored in a dark 
place so the rubber does not perish. 

Damaged enamel in the toilet bowl 
Toiee® Toilet Cleaner removes most deposits without scrubbing. In those cases where the toilet 
has previously been exposed to attempts at cleaning with drain cleaner, hydrochloric acid, sanding 
or scraping tools, the enamel in the toilet is often damaged. Damaged enamel is almost impossible 
to repair. No cleaning agent can properly clean a toilet with damaged enamel. 

Avoid flushing out the Toilet Plug 
Place the hose and safety cord between the toilet seat and the toilet bowl. Fasten the safety cord 
to the toilet seat and put the lid down during the treatment. After the treatment is completed, the 
Toilet Plug must be removed. Keep a solid hold of the safety cord before the air is let out of the 
balloon. A strong pull will occur on the safety cord and hose when the water from the completely 
full toilet bowl is flushed out. Therefore, the air release valve must be carefully pressed. 

Black streaks 
Black streaks or marks in the toilet have never been observed after treatment with the Toilet Plug, 
neither during nor after treatment. 

The hose is strong and is securely fixed 
Even so, the Toilet Plug is fitted with a safety cord. When removing the Toilet Plug from the toilet, 
carefully pull the safety cord and the hose at the same time. Also, even though the balloon is per-
haps a little more stuck than expected. 

If accidents happen 
No harm is done if the Toilet Plug is flushed down the toilet. If the soft, flat natural rubber balloon 
is flushed out, it will be flushed all the way out through the drainage system together with other 
waste. Neither the balloon, pump nor hose can damage the drainage system. 

Cleaning 
With the thought of what normally goes through a toilet drain, there are rarely traces of this on the 
Toilet Plug after use. After use, just rinse the Toilet Plug with hot water. 

Maintenance and storage 
The Toilet Plug is made of natural rubber. to avoid damage during storage, it must be stored in a 
dark place. Also lubricate it with natural oil or silicone so the rubber does not perish. 

Safety 
Use rubber gloves, clothing protection and safety glasses.

Use rubber gloves, clothing protection and safety 
glasses. 

1.	 Check that the Toilet Plug is intact by pumping it up  
	 until it is hard and then placing it in water. Check  
	 that the safety cord is securely fixed to the Toilet  
	 Plug. 

2.	 Push the water out of the toilet bowl with a toilet 
	 brush. 

3.	 Place the Toilet Plug as far back in the U-band as  
	 possible so the blue marker part on the hose is just  
	 visible. Pump up the balloon with the hand pump  
	 by pressing 30-40 times and place the hose and  
	 safety cord under the toilet seat. 

4.	 Fasten the safety cord to the toilet seat and put the  
	 toilet lid down during the treatment. 

5.	 Fill the toilet bowl about half way with hot water  
	 from the tap. Before you carry on, you must ensure  
	 that the water does not sink. wait a couple of  
	 minutes. When you are certain that the balloon has  
	 closed off the U-bend, then add about 1/4 litre  
	 Toiee® Toilet Cleaner. Then fill the toilet bowl  
	 right up to the flushing edge with hot water from  
	 the tap. 

6.	Leave the solution to work for 30 minutes – 2 hours  
	 or leave it overnight. Repeat the treatment for  
	 particularly tough deposits or leave the solution  
	 to work for a longer period.

After the treatment:    
1.	 Keep a solid hold on the safety cord and hose. 

2.	 Lift the toilet seat until it rests on the cistern and  
	 keep a solid hold on the safety cord and hose. 

3.	 Carefully press the air release valve. 

4.	 When the water is let out, there may be a strong  
	 partial vacuum. Therefore, keep a solid hold on the  
	 safety cord and hose. 

5.	 Carefully pull on the safety cord and hose and  
	 remove the Toilet Plug from the toilet. 

6.	 Flush the toilet and brush the toilet bowl as usual. 
	 Rinse the Toilet Plug with hot water.

User instructions: 
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