
 

 

 

Return Note 

Order Details        Return to: 

Order #         Naledi Returns Department 

         68 Cottimore Avenue 

Your Details        Walton-on-Thames 

Name:         Surrey, United Kingdom 

Address:         KT12 2AE 

 

Email: 

Phone: 

 

Return Form 

 

I want to:  Refund           Exchange  If exchange, add new product(s) in comments below. 

Note: 

We can only refund the payment method used to place the order.  

 

I wish to return or/and exchange the following: 

Product(s)   Qty  Return Code          Comment 

 

 

 

 

 

Return Code 

Fill in the code that best explains the reason for your return or/and exchange: 

1. Too small 
2. Too big 
3. Not what I expected 
4. Faulty, scratched, etc 
5. Delay in delivery, changed my mind or other 
6. Wrong item delivered 

 

Important! 

If you are located outside of the UK, please clarify on the customs declaration on the outside of the package that this is a return, and the value is 

‘0’. If this is forgotten you will have to cover the costs of customs duties. 

If you have any questions, please contact us at orders@naledi.org 

 

We hope to see you soon again at www.naledi.org 


