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RAD Video App FAQ 

 

What devices will run the RAD Video application? 

Apple: iPads, iPhones and iPod Touch using iOS 5.1 software or later. Therefore all iPads, iPhone 3GS 
and later, iPod Touch 3rd generation and later models are compatible. 

 Android: Smartphones and tablets running 4.0 version software or later. 

I am having trouble downloading the RAD app, why doesn’t it appear on my device? 

First, check that you are logged into your distributor account (Apple ID for iOS, or Google lD for 
Android). If you have any further problems after this with downloading the app to your device you 
need to contact either Apple support (https://getsupport.apple.com/), or Google support 
(https://support.google.com)  in the first instance.  

When I try to download a title on the app, it comes up with ‘slow connection’. Is this ok? 

The app automatically detects when an internet connection may not be optimal for downloading, 
however some users can click to proceed with downloading despite notice of a ‘slow connection’ and 
the video will still proceed to download, although it may take time due to connection and the size of 
the file. Our minimum recommendation for internet connection speed for downloading is 8-10mbps 
due to video file sizes. Downloads on a reasonable connection speed will take 1-5 minutes depending 
on which video you have purchased. 

I’m worried about space on my phone/tablet. How big is each title? 

Each title is approximately 200-300MB in size, however the user is able to delete and reinstall each 
title without being charged a second time. A device will usually warn the user to any space concerns. 

I have downloaded the RAD Video app onto my phone. Can I also put it on my tablet without paying a second 
time? 

Purchases either via iTunes or Google Play are then linked to the user’s account with that distributor 
and are therefore not limited only to the device (smartphone or tablet) that they downloaded it with. 
If the app is then loaded to another device linked to the same distributor account, the user will then 
be able to download the originally purchased titles to their second device without incurring any 
further charges. We cannot transfer purchases to a different distributor account, if you purchased on 
an iTunes account you cannot then download on a Google Play account and vice versa. 

I have purchased and downloaded a title on the app. I can view the menus for the videos but when I try to 
open it, it won’t load and returns to the menu. What’s wrong with my app? 

When a user can view the menu/navigation of a title they have purchased but not the video itself, this 
means that the download has not completed correctly for some reason. The user then needs to 
delete and re-install the title, using the ‘delete’ and ‘restore purchases’ buttons. If this still does not 
solve the problem, the user should delete the entire RAD Video app, re-install and then use the 
‘restore purchases’ button. Their purchases are recorded with their distributor account, so they will 
not be charged a second time. 

 

https://getsupport.apple.com/
https://support.google.com/
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My Advanced 1 Female video is now behaving strangely. Why is it playing the wrong video to what I’m 
selecting? 

This is happening due to RADE releasing the new Advanced 1 Male/Female video on 21 May 2015. As 
we did not wish customers to have to pay a second time to receive this new syllabus, we have 
replaced the Female-only video with the new Male/Female. To obtain the new video, please simply 
delete your existing video and re-download it.  

I have downloaded the app and video/s, why can’t I hear sound when the video plays? – iPad. 

If you are experiencing difficulty hearing sound on your RAD Video app but can otherwise hear 
sounds, it may be that some of the settings on your iPad are preventing sound on some types of apps. 
Please go to Settings > General, and check if 'lock rotation' is on, or if it is set to mute. If on mute, 
please switch it to non-mute and then you may switch back to 'lock rotation'. 

I have downloaded the app and video/s, why can’t I hear sound when the video plays? – iPhone. 

The Apple iPhone has two volume settings: one for audio and one for video. Because the RAD Video 
app uses the iPhone's video volume, you might not get any sound from it, even if you turn up the 
sound to the maximum using the iPhone's volume buttons. To fix this, please launch another app on 
your iPhone, like the native Videos app or YouTube app. Play a video and then use the volume control 
within the app to turn the volume up to an audible level. Please then return to the RAD app and press 
a video, while also turning up the volume button. 

The purchase/download buttons are unresponsive, I press the button but nothing happens. Have I lost my 
purchases? 

First ensure your iPhone or iPad software is up to date and that you are logged into the original Apple 
account you made the purchase with. Delete and reinstall your app again, this may be frustrating and 
data-consuming but it often makes all the difference. You will not lose your purchases by doing so – 
they are recorded with your iTunes account. Once reinstalled, this will reset your purchase/download 
functionality. Please then tap the button to download, or if the button has reverted to 'buy', please 
tap this and proceed. The app will recall that you have previously made the purchase and will allow 
you to re-download for free.  

I have reinstalled the app, but the purchase/download buttons are still unresponsive. Where are my videos? 

If you go through the entire process in the answer above and the app is still not recognising your 
purchase, try closing the app and then opening it again. This can be all it needs to refresh. If it is still 
not recognising your purchases you can try pressing the ‘restore purchases’ button under the 
‘purchases’ tab of the app. 

 

If your query cannot be solved by the above, please direct your correspondence to Sales, sales@rad.org.uk 

mailto:sales@rad.org.uk

