
Terms & Conditions

Respect & Confidentiality

While in the studio, please respect the confidentiality of The Bobbins space. We aim to ensure
discretion for all our clients. Photography or publication of The Bobbins studio and/or workflow is
prohibited unless verbally agreed to by a member of The Bobbins management.

To respect the valuable time of all parties, the only complimentary in-person meeting with a
member of The Bobbins staff will be the initial consultation. After that, all communications will
take place via phone call or email until the client is fiscally committed to an order.

Cross Promotion & Advertising

A description of promotional content, timeline, budget, and statement of intent must be
submitted to The Bobbins for approval prior to any release if the release mentions The Bobbins
or its clients. Participation is discretionary and must be agreed upon prior to any promotional
mentions or material being released to the public.

❏ Please check this box to signify that you allow The Bobbins to use your brand logo on
our website under the heading ‘Our Work’ and feature pictures of your garments in
various stages of assembly on our social media (Facebook and Instagram).

Ownership of Intellectual Property

All intellectual property and related material, including any moral rights, goodwill, relevant
registrations or applications for registration, and rights in any patent, copyright, trademark, trade
dress, industrial design and trade name (the "Intellectual Property") that is developed or
produced within the Sample Making process, will be the sole property of the Client. The use of
the Intellectual Property by the Client will not be restricted in any manner.

● The Bobbins may not use the Client’s Intellectual Property for any purpose other
than within the contract, except with the written consent of the Client.
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● Upon the expiration or termination of the contract, the Manufacturer will return to the
Client any property, documentation, records, or Confidential Information which is the
property of the Client.

● Any products developed by The Bobbins for direct wholesale or retail are the
Intellectual Property of the Bobbins. This includes, but is not limited to: aprons, tote
bags, PPE face masks, isolation gowns, and any Bobbins branded merchandise.

Orders & Deposit

The Bobbins must receive a detailed tech pack, as well as all materials and notions to begin
production or sample making. The Bobbins will not commence work on an order until all
deposits or fees due are received. A 50% deposit of the total estimated invoice is required prior
to starting production. We also require the completion and confirmation of a Client Checklist.
Small-scale sample development orders will take approximately 2-4 weeks. Small production
runs will take approximately 4-6 weeks. Larger scale timelines will extend from 6-8 weeks up to
3-4 months depending on the scope and complexity of the order. All sample and production due
dates are determined on a case-by-case basis. Before production begins, the client must
provide the approved sample for reference. Unless otherwise indicated, The Bobbins will
assume industry standard for Tolerance and flaws. The Bobbins will clip threads and go through
a preliminary quality check, however the client will need to do their own quality checks on
garments and clip threads missed where necessary.

Services

See thebobbins.ca for a complete list of our services. If you would like to learn more about our
pricing, please email us at thebobbinsproduction@gmail.com. Each order is reviewed on a
case-by-case basis to determine the services required and fees involved. If an order requires
additional services once it has been started, these additional services will be reviewed, priced
by The Bobbins, and require approval from the client before the additional work can be
performed.

Fabric & Materials

It is the responsibility of the client to ensure all fabric and materials supplied
to The Bobbins for production are of good quality. This means the fabric is not soiled, stained,
ripped, worn down, defective, or sun-bleached, and maintains its elasticity, vibrancy and body
when handled. This is not the responsibility of The Bobbins. If The Bobbins identifies any
imperfections, production will be halted and the client will be informed immediately. The Bobbins
will advise a new course of action and require client confirmation before resuming production.
Any delay caused by flaws in the fabric or materials is the sole responsibility of the client.
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Sample fabric must match production fabric. If sample fabric differs from the production
fabric The Bobbins receives from the client, a new sample must be made before commencing
production. Clients must provide tags and labels. At the client’s request, The Bobbins will
provide basic white size tags and tagging gun services for an extra charge. It is the
responsibility of the client to ensure fabric for production is supplied on a roll in full width. If not,
the client will be charged a fee of $2.00 CAD/m to press the fabric. Required fabric estimates
given by The Bobbins are based on 60” wide bolts of fabric unless otherwise specified. If any
additional materials are required to be purchased by The Bobbins during production, The
Bobbins will contact the client and apply charges to the client's current invoice. If it is not
provided with notions, the Client will be charged $5 CAD/m for fusible interfacing.

Sourcing

The Bobbins provides an in-house sourcing options in which clients can order from
our catalogue. Availability not guaranteed. Sourcing cost per meter does not include shipping
but is inclusive of duties.

Thread

The Bobbins provides 100% polyester thread from Cansew. This thread is included in the
quoted invoice cost. If another specific thread is requested by a client, it is the client’s
responsibility to provide, or a charge may be applied to their invoice.

Client Checklist

The Bobbins will not issue a due date or commence any sample making or production services
until all necessary materials and notions are received and signed off on the Client Checklist by
both the client and The Bobbins. It is the responsibility of the client to provide The Bobbins with
all the material outlined on the Client Checklist in a timely manner as outlined on the form. Any
delays in providing the materials required may result in production and delivery delays and are
in no way the error or fault of The Bobbins.

Delivery Terms

The Bobbins accepts cash, cheque, e-transfer, and credit card. Goods will not be released or
delivered until outstanding invoices are paid. Once an order is complete, it is the responsibility
of the client to make arrangements to pick-up their order from The Bobbins studio or arrange for
delivery. If an order is not picked up within 48 hours of the agreed upon due date, a storage fee
of $20/day will be added to the client’s invoice. If an order is not picked up within two weeks of
the delivery date, then The Bobbins is no longer responsible for the goods and the goods may
be disposed of. It is the responsibility of the client to ensure timely payment of invoices to
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facilitate the release of the goods. Please be prepared to bring payment upon pick up and also
be prepared to take all related goods and materials with you upon pick up. It is the clients
responsibility to provide their own hangers, garment bags, or boxes before you are due to pick
up your completed order. If you must borrow our hangers they must be returned within 5
business days or a restocking fee may be applied. If you need boxes we can provide them at a
nominal fee.

Rush Orders

Rush orders are subject to a rush order fee, which is double the cost of labour. The rush order
delivery deadline and fee must be clearly stated and agreed upon in the terms of the work order
prior to production beginning. For rush orders, a 75% down payment is required for production
to commence. Delay in paying the down payment may result in production delays.

Shipping & Delivery

Shipping and duty costs are billed to the client. Special delivery arrangements can be made but
may be subject to additional charges. Courier and/or any shipping costs will be passed on
without markup to the client. Clients can specify preferred shipping service if desired. Delivery
charges are extra in all cases and can vary based on distance. If you are shipping through UPS
you must give them your name or company name, and settle up any charges with them before
shipping the items. If The Bobbins is charged COD or any applicable fees upon delivery this
total will be applied to the client’s invoice.

Customs & Brokerage

International accounts are responsible for all costs relating to duty charges and
customs/brokerage fees.

Cancellations

There are no cancellations or refunds once deposits have been paid and sample development
or production has begun.

Returns & Refunds

Due to the nature of work provided, we cannot accommodate returns, exchanges or refunds
under any circumstances. It is the responsibility of the client to inspect the goods and notify The
Bobbins in writing within 5 business days of delivery if there is any discrepancy or unsatisfactory
work that needs attention. An appointment with The Bobbins may then be scheduled to review
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the work and determine the appropriate course of action to address the issue. If there is no
written notification of unsatisfactory work received by The Bobbins within the allotted time frame,
the order is presumed satisfactory and no additional work is required. Any errors reported after
that time will be at the customer's expense at an hourly rate of $65 an hour.

Sales Tax

Orders are subject to HST rates. Shipping and handling fees are subject to sales tax. The order
recipient is responsible for any duties or taxes that may be levied by the destination country.

Payment & Terms

All production orders require a 50% deposit before work commences. Sample making orders
are a minimum of 2-3 hours at $85/hour. This minimum must be paid in full before work
commences on the samples. Sample making may require more than the 2-3 hour minimum. If
this is the case, the client will be notified at the 2 hour mark and advised of any further cost.
Additional sample making costs will be invoiced and due COD. Orders can be paid for in cash,
cheque, or e-transfer. Terms are NET 0 per invoice, meaning the remainder of the order balance
is due upon release of goods. Overdue payments will be charged 2% interest per month plus
storage fees of $20/day. Accounts with outstanding invoices must pay down their account
balance before receiving further services. If paying by cheque, please send it with enough time
to arrive at The Bobbins studio within the agreed upon terms, otherwise interest charges will
apply and delivery delays may occur.

If paying your invoice by credit card, it is the responsibility of the client to keep a valid credit card
on file with The Bobbins and to provide 30 days notice of any change in billing address,
expiration or other information related to your credit card. Any denials on your credit card will
lead to your account being placed on hold pending review of card status and resolution.

Liability

If you have contracted The Bobbins to produce items for children other than clothing, including
but not limited to children's accessories, you hereby waive, forever release and agree to defend
and hold harmless The Bobbins, its officer(s), director(s), employee(s), contractor(s), and
representative(s) from any responsibility or liability whatsoever concerning or related said items
or the use thereof.

Communications

Please direct all production-related comments and inquiries via email for record keeping
purposes, and reserve text communications for logistical inquiries such as pick-ups and
drop-offs only. Please keep all communications and drop-off within business hours, which are
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09:00-17:00 from Monday to Friday excluding Civic Holidays. By corresponding with us via
email you are agreeing to our all terms outlined in this document.
Partnerships

All clients in a partnership must designate one person to be the sole representative for their
business. This representative will be responsible to approve all work on behalf of the
partnership. It will also be their sole responsibility to pass on any information given by The
Bobbins regarding their sampling or production. I, _____________________________, hereby
consent to being the sole representative of ________________________ for all designs and
work contracted to The Bobbins Production Studio Inc.

I have read and understood The Bobbins Production Studio Inc. Terms and Conditions.

____________________________________________________________________________
Company/Name Signature Date

Additional partner(s) of ________________________ must sign below to confirm that they have
read and agree to all terms and conditions in this document.

____________________________________________________________________________
Name Signature Date

____________________________________________________________________________
Name Signature Date
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