
Our Sustainability Promise
Our commitment to doing better in the world 



As a young brand, we care deeply about our impact on the world around us and doing our
bit to make a positive difference for our community.
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TCN is fully appreciative of how profound our actions today have an impact on the future. 

Over the last two years, TCN has taken significant steps to mitigate these impacts and move
towards a future that is more responsible and aware. It is impossible to ignore the negative
impacts we are all having on the world. In order to ignite change – we must use what’s in our
hands to shift and mould what's in front of us. At TCN we feel inspired to continuously improve
our environmental footprint and keep the conversations going about sustainable innovation in the
gift card industry which will make lasting change. 

Our Vision 



We’re making a positive change.

Packaging

TCN prints approximately 6 million physical gift cards per year, this takes into account our entire
range of tangible gift cards, stocked in major grocery channels such as Coles, Woolworths,
Target, Coles Express, Big W and 7/11. Unfortunately, majority of these PVC cards end up in
landfill. Theoretically, these PVC cards are recyclable but practically and due to human error, they
are rarely recycled and end up in landfills.  

In line with our suppliers and partners’ ambitions to be more sustainable, TCN has identified and
piloted with our physical gift card stock to be produced from 100% biodegradable paper based,
FSC approved, composable to EN standard,



TCN’s committed to have all physical
gift card stock to be made from

recycled materials by 2023. 

We’ve changed our packaging to be more sustainable.



Responsibly manufactured by one of the
world's most environmentally friendly
paper-mills, our PAPER BOARD cards are
100% biodegradable. 

They are compostable to EN 13432
standard or can be 100% recycled in as
paper waste. The mill is certified to
ISO14001 environmental management
standards and ISO9001 quality
management standards and powered by
bio energy so that no fossil fuel is used in
the making of our boards.

Both our coated and uncoated board
options offer rigidity and thickness
comparable to PVC cards with a premium
look and feel. We can provide these
substrates in CR80, M6 and M6 snap
formats along with a whole host of finishes
and embellishments. 

Below is a sustainability statement from our
card manufacturer Thames Technology:

https://www.thamestechnology.co.uk/cont
ent/sustainability 

Words from our supplier 

https://www.thamestechnology.co.uk/content/sustainability


Since July 2021, TCN has a Corporate Partnership with Eden Reforestation Projects, to fight
climate change and alleviate poverty by planting trees for each physical gift card point of sale
on Card.Gift. Restoring forests on a massive scale, thereby creates jobs, protects
ecosystems, and helps mitigate climate change.  

Since its inception in December 2021, Card.Gift has surpassed 10,000 physical gift cards
sold, to thus plant over 10,000 trees across eleven project countries, such as Madagascar,
Mozambique, Kenya and Ethiopia. 

Our Pledge

We've teamed up with Eden Reforestation Projects. 

TCN has planted over 10,000 trees across 11 project countries. 



Our Alternative 

From a digital perspective, we offer
over 100 eGift Card Brands to 
our customers seeking more
environmentally friendly gifting
options.  



Our Support 

We are proud to support many local charities and community groups through donations
of a portion of sales from gift cards and donation of gift cards. Some include:

National Breast Cancer Foundation 
Entertainment Assist 

Australian Hotels Association 
Restaurant & Catering Association 

Hydrocephalus Support Association
Nurse of the Month Awards 

Artists of the Month 
GIVIT 



Physical gift card stock to be produced from 

biodegradable  
paper  based100%

FSC approved, composable to EN standard,

Committed to have all physical gift card stock

to be made from 
recycled materials BY 2023

EN 13432
or can be 100% recycled in as paper waste

Stock is compostable

standard 

are used in the making of our stock

bio energy 
no fossil fuels so that  

Mill  is  powered by 

Planted over  10,000 TREES
 with Eden Reforestat ionProjects 

 eGift 
Card 
Brands100We 

offer 
over 

Supplier mil 
is certified to

ISO14001  

I S O 9 0 0 1  
environmental management standards &

quality management standards 

Key Takeaways



Our vision for a more sustainable future centres around our belief in leading the 
gift card industry, where our products and materials are completely recyclable, and 

in hand, we rely on our customers to dispose of gift cards and packaging responsibly. 


