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Release Notes: 
WinOMS Version 10.0.4 
The following is a list of enhancements included and issues addressed in WinOMS v10.0.4. 

Enhancements 
The following is a list of enhancements included in WinOMS v10.0.4 

Branding Update  
CS WinOMS is now WinOMS, a Sensei product. Updates have been made to the user interface and desktop icon. 

Multiple License Enhancement 
The ability to document multiple state licenses for a provider has been added (Tables > Practice > Providers/Staff 
Members > Provider/Staff Data Entry > Provider Info). 

Patient Dock Notifier Enhancement 
The default setting for Patient Dock Notifications has been changed from Enabled to not enabled (Tables > Practice > 
Workspace Preferences > Patient Dock > My Settings for Patient Dock Notifications). Users must now opt in to receive 
regular notifications by selecting the checkbox to enable it. 

2024 ICD-10 Updates 
The ICD-10 2024 diagnostic code set is included in WinOMS v10.0.4. 

 

Defects Fixed 
The following defects have been fixed or are not apparent in WinOMS 10.0.4: 

ePayments Secure/WinOMS Transaction Not Posting to Ledger 
A defect in which credit cards payments were processed, but did not always post to the patient ledger, has been 
corrected in WinOMS 10.0.4. 

Coverage Type Mismatch Error when Creating a Form Designer Rule 
A defect affecting post-conversion customers who received an error when attempting to use Forms Designer to 
configure a specific plan has been corrected in WinOMS 10.0.4.  

Dental Claim Procedure Misalignment 
A defect causing the misalignment of procedures on dental claim forms 110 and 114 has been corrected in WinOMS 
10.0.4. 

Blank Claim Creation 
A defect in which blank claims were randomly created for a patient after the creation of a legitimate claim has been 
corrected in WinOMS 10.0.4. 

Line 31 Error When Opening Patient Workspace 
A defect regarding an incorrect monitor DPI setting has been corrected in WinOMS 10.0.4.  

Form 114 is not in Forms Designer 
The defect omitting Form 114 from the Forms Designer has been corrected in WinOMS 10.0.4. 
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Snippets for Only One Snippet Category are Visible when there is a Duplicate Category with 
Snippets 
The defect affecting the visibility of snippets in a duplicate snippet category has been corrected in WinOMS 10.0.4. 

Locked Anesthesia Records Show New Medical History 
The defect allowing medical history to be included in an Anesthesia Record after it was locked has been corrected in 
WinOMS 10.0.4. 

Dates In EMR Notes Merge Fields No Longer Spell Month 
The defect omitting the date-specific merge field in which the month is spelled out has been corrected in WinOMS 
10.0.4. 

Invalid User Name and Password After Creating a New User 
A defect creating an “invalid user name or password” error after creating a new user has been corrected in WinOMS 
10.0.4. 

Recalc Error 
A conversion failure of the varchar value for customers who manually assign patient IDs has been corrected in WinOMS 
10.0.4. 

Unable to Add a New Line to a Treatment Plan Using the Tab Key 
A defect that prevented the user from adding a new line to a treatment plan using the Tab key has been corrected in 
WinOMS 10.0.4. 

Appointment Types Alphabetize Appointment Codes Instead of Appointment Description 
A defect causing Appointment Type Search results to be alphabetized by appointment code instead of description has 
been corrected in WinOMS 10.0.4. 

Incorrect Patient Printing on Dental Claim (Form 7) 
A defect causing the incorrect name to print on Dental Claim Form 7, in certain instances, has been corrected in 
WinOMS 10.0.4. 

Warning that Customer Database Exceeds Capacity of SQL Express Fails to Display 
A customer-reported defect whereby the expected prompt warning that they are about to exceed the storage capacity 
of the SQL Express database does not display has been corrected in WinOMS 10.0.4. 

Random Black Spaces in Scheduler 
A defect causing the random placement of black spaces in the Scheduler interface has been corrected in WinOMS 
10.0.4. 

Appointment Audit Log Does Not Display Cut/Paste Changes 
A defect that generates a scheduling mode message instead of displaying changes that were cut/pasted has been 
corrected in WinOMS 10.0.4. 

Unable to Configure Multiple DEA Numbers for a Provider 
A defect preventing users from entering multiple DEA numbers (Tables > Practice > Providers/Staff Members > Provider 
Info > Rx IDs) has been corrected in WinOMS 10.0.4. 
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EMR Notes Templates Slow to Load 
A defect resulting in slow response time when accessing EMR Notes templates has been corrected in WinOMS 10.0.4. 

eClams Claim Submission Report Does Not Detect Claim if Patient Sex is Missing 
A defect causing eClaims to be omitted when the patient’s sex is not defined (field left blank on registration form) has 
been corrected in WinOMS 10.0.4. 

“Printed Tickets” Error When Marking Appt Deleted, Cancelled, or No Show 
A defect displaying an error stating “There are printed tickets referencing that appointment” when the user tries to 
delete or cancel an appointment or mark it as “no show” has been corrected in WinOMS 10.0.4. 

Treatment Plans Not Calculating Unit Price Amounts 
A defect in which the software fails to calculate the price per unit for anesthesia codes (Tables > Procedures > Codes > 
Anesthesia > Options > Charge Per Unit) when manually posting a charge has been corrected in WinOMS 10.0.4. 

Last Visit Date Not Populating Output in the Patient Demographic Data Export 
A defect in which the patient demographic data export functionality fails to transfer the patient’s Last Visit Date has 
been corrected in WinOMS 10.0.4. 

Slowness when Logging into WinOMS in Azure Cloud 
A defect causing a slowdown when logging into Hosted (Cloud) WinOMS has been corrected in WinOMS 10.0.4.  

Display of Anesthesia Meds on Anesthesia Record Inconsistent When Scrolling  
A defect affecting the column display of anesthesia medications on a patient anesthesia record (Surgery-Vitals tab) has 
been corrected in WinOMS 10.0.4. 

Unable to Edit Appointment Types at the Practice Level in both Layouts 
A defect affecting the ability to edit an appointment type (Tables > Appointment > Types > Category and Path) has been 
corrected in WinOMS 10.0.4. 

Checked-In Appointment Changes to Black if an Appointment Path is not Attached 
A defect causing a checked-in appointment to change color to black (instead of blue) when no appointment path is 
attached has been corrected in WinOMS 10.0.4. 

EMR Summary Medical History Scrolling Issue 
A defect affecting the display of medical history items when scrolling on the EMR Summary screen has been corrected in 
WinOMS 10.0.4. 

Unable to Import/Export EMR Notes/Consents in Azure 
A defect causing a User Access Control error for Hosted customers attempting to import EMR Note templates has been 
corrected in WinOMS 10.0.4. 

Appointment Setup Error: “The appointment information is not valid for the Template.” 
A defect causing an Appointment Setup error when using an appointment type in the template has been corrected in 
WinOMS 10.0.4. 

Invalid Appointment Types Saved to Scheduler Cause Appointments that are Not Visible 
A defect allowing invalid appointment types to be saved to the scheduler, resulting in saved appointments not being 
visible, has been corrected in WinOMS 10.0.4. 
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Line 872 Error Opening Fees/Allowable Schedule from a Blank Database 
A defect regarding the installation of a blank database (Tables > Procedure > Fee/Allow Schedules) has been corrected in 
WinOMS 10.0.4. 

Unable to Select User - Line 34 Error 
A defect preventing the editing of user information in the new layout (Tables > Users > Users) has been corrected in 
WinOMS 10.0.4. 

Unable to add MHx, Allergies, SHx, or Medications in the EMR Summary (Hosted Users) 
A defect affecting the ability to update medical history, allergies, surgical history, and medications (Patient > EMR > EMR 
Summary) in the hosted environment has been corrected in WinOMS 10.0.4. 

Scheduler Misaligned in All Offices View 
A customer-reported defect regarding the display of Scheduler columns when the All Offices view is selected has been 
corrected in WinOMS 10.0.4. 

Aged Receivables Expert Narrative Displays Aging Balances Incorrectly 
A defect occurring when running the Aged Receivables Office Expert (Narrative Display mode) that displays aging 
balances incorrectly has been corrected in WinOMS 10.0.4. 

Aged Receivables and Insurance Claim Office Experts Display Multiple Breakdowns for 
Narrative Results 
A defect occurring when Aged Receivables and Insurance Claim Office Experts display multiple breakdowns for Narrative 
Results has been corrected for WinOMS 10.0.4. 

WinOMS v10 Not Recognizing Enterprise Edition of SQL 
A defect in which WinOMS is unable to recognize the Enterprise edition of SQL if the client buys that for use with 
WinOMS v10, and instead defaulting to the Express version of SQL and producing errors, has been corrected in WinOMS 
10.0.4. 

 

Supported Integrations 
Beginning in WinOMS 10.0.4, the following additional integrations are supported: 

eRx v1.0.1.98 Integration 
The newest version of Carestream Dental ePrescriptions can be used with WinOMS 10.0.4. 
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