Search all content

The Exchange > Sensei Cloud > SENSEICLOUD > Phoenix Weekly Release 0.0.0.491
<

jfrizzell
CS Dental Employee

09-06-2017 02:27 PM

Phoenix Weekly Release 0.0.0.491
Phoenix Online DPMS

Weekly Release

Build 0.0.0.491 | September 06,2017

These are the highlights of the new features available in this week’s Phoenix DPMS release.

Duplicate Patient Detection Logic
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Customers have voiced their desire to detect and prevent creation of duplicate patient records.
Phoenix now notifies the user if they are creating a new record that potentially matches an
existing record, preventing a duplicate record being added to the database.

A notification is is now shown at the bottom of the screen when a duplicate patient is detected.

Duplicate detection and notification happens in real time, as details are added to the new patient
record.

When the “Review” button is clicked, patient minicards are display for the patient(s) detected as
potential duplicates. Matching record details are highlighted for each potential duplicate.
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As with all locations in Phoenix where patient minicards are shown, the user can get more details
about the patients listed via the patient snapshot.
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This helps to verify whether the existing patient record does indeed match the patient that was
being newly created. If the user determines that the record is a match, the system will cancel the
patient add and leverage the existing record.

Adding a Patient During Appointment Scheduling

Users can now create a new patient record (if needed) as part of the appointment booking
process.
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A new button has been added that allows the creation of a new patient record in case the patient
does not already exist in the database. This can now be done without abandoning the
appointment creation process.

Optimizations and Fixes

The following fixes and optimizations have been also been added to Phoenix.
1. General cleanup of the patient homepage.
. Patient notes now avoids invalid data from being added.
. Tenants are now listed alphabetically at login.
. Chair order is now correct on the scheduler main view.
. Fix to timezone issue with checking out a patient on the scheduler.
. Various optimizations to speed up database access and updates.
. Avoid display of duplicate patient connections.
. "System Settings” changed to “Administration” to better reflect the screen’s purpose.
. Various treatment chart optimizations.
. Optimizations on the scheduler when dragging and hovering appointments.
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ozm tshaw ®
Community Manager

11-07-2017 10:12 AM

A few of us in the educational development department have been reviewing the software
since we will be creating training content for it. We noticed that when creating a new
patient there are a lot of required fields, will users be able to customize those in the case
they don't want to have to answer all of those questions in the first conversation with the
new patient?
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Thanks for the feedback tshaw. We already have a few items on our list related to
this point. Removing some of the require fields is easy and makes sense. However,
others will require more thought as some of the logic and automate workflows in
Phoenix key off of these fields. We will continue to investigate.
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Thanks for the response!
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We have just deployed another update with a few enhancements to this release:

« Searching for a patient when creating a new appointment now uses the global search so the patient mini
card is shown in the results and the patient popup can be used.
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¢ The create new patient when booking an appointment workflow has been updated so it works the same
way as when performing a patient search in that the create new option is shown below the results of the 4% Top
search.



« The appointment details dialog has been updated so it only shows the patients name once and the
patient can no longer be changed once you are in the appointment details.
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We have deployed a small update to this release with a few minor enhancements and
optimizations based on feedback we have received.

¢ Performance of the create new patient workflow improved
¢ Increased the time the potential duplicate patient popup is displayed from 2 to 5 seconds.
« Highlighting of the selected patient in the list of potential duplicates has been improved.
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The current rules for the Duplicate Patient Detection Logic are as follows:

First name + last name match an existing record

Email address matches an existing record

First name + any phone number matches an existing record
First name + street address line 1 matches an existing record
Last name + date of birth matches an existing record
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