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Build 0.0.0.2454 | September 21st, 2018

These are the highlights of the changes available in this week’s Phoenix DPMS release. It
should be noted that this week’s release contains several Voice of Customer items that
deliver on recent requests from customers that are actively using Phoenix to operate
their practices.

Phoenix in the UK

This past week, several of the US-based team
members traveled to England to really kick-start
the expansion of Phoenix in the UK. Aside from
discussing various UK market requirements and
drivers (for example, support for NHS
integration), the team attended several customer events. While attending the Digital



Dentistry Show over the weekend, Phoenix was well-received by the show attendees,
resulting in several Beta agreements for UK dentists to start testing Phoenix in their
practices. Throughout the week, the team also participated in a few other customer
events that resulted in some additional potential Beta customers as well as providing
VOC vital to understanding how Phoenix can support the UK dental market. This is an
exciting time for the Phoenix program as we are working to actively expand the reach of
our product.

Optimizations and Fixes

The following fixes and optimizations have been added to Phoenix this week.

1.

10.

11.

12.

13.

14.

15.

Resolved a bug that was preventing the search from reindexing when the defined
locale does not match the database.

. Fixed a defect that was resulting in a console error when a Team Member was set

to inactive status.

. Addressed a minor Ul alignment issue in the Patient Treatment Plan screen that

occurs when procedures with long Office Descriptions are added to the plan.

. Fixed a minor bug that was displaying an invalid character in the Financial Activity

KPI module in the Location Homepage when no previous data existed for a month
in view.

. Solved a technical issue that was causing a timeout on the backend for certain
operations.
. Resolved a minor Ul alignment issue with the Schedule / Day View in which the

main date display was getting truncated when the date string is too long.

. Fixed a small bug in the UK localization of the Procedure List and Fee Schedule Ul

in which the incorrect currency symbol was being used for the locale.

. Addressed a defect that was producing an error when trying to print selected

procedures from a patient’s Treatment Plan.

. Addressed a categorization issue for a CDT code that was resulting in the

assignment of an incorrect anatomy requirement.

Resolved an issue with the patient’s Treatment Plan that was preventing an
automatic refresh when updates are made.

Fixed a technical defect in which a backend error was preventing the creation of
new records under certain conditions.

Resolved an issue in which the status of the procedures in a patient’s Treatment
Plan was not being accurately reflected when appointments are completed.
Fixed a defect in the claim file generation logic in which the associated quadrant
value specified for applicable procedures was not getting included in the file.
Addressed a defect in the insurance claim file in which an additional delimiting
character was getting added to the tax ID for the location record, which was
causing some claim file records to be incorrectly rejected.

An adjustment was made to the claim file generation logic to ensure that the
completed work (procedures) getting added to claims are defaulting to the correct



provider when assigning the claim’s Treating Dentist.
16. Fixed a defect in the new Insurance Policy functionality in which the Associated
Plan field was having issues detecting and displaying the policyholder’s associated

plans.
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